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-rry Un1versi ty 
Blue Cross and Blue Shield of Florida (BCBSF) awarded Barry University a $300,000 
grant to help establish the Institute for Community Health and Minority Medicine. The 
grant adds to the $2.5 million the university has raised so far toward the project. The 
Institute will be part of Barry's School of Graduate Medical Sciences. Blue Cross and 
Blue Shield Board Members Gonzalo Valdes-Fauli and Fran Scruggs, along with Reggie 
Rogers, vice president of sales for BCBSF's Southern Geographic Business Unit; Dr. Mel 
Fletcher, BCBSF's vice president for patient care and quality management and Kenneth 
Sellers, BCBSF's group vice president for the Southern Geographic Business Unit 
presented the check to Barry University President, Jeanne O'Laughlin. 
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Blue Cross and Blue Shield of Florida 
8400 N.W. 33rd Street 
Miami, FL 3 3122 
Dear Ken: 
January 2, 2003 
Thank you for your gracious assistance in obtaining the $250,000 contribution 
from Blue Cross Blue Shield of Florida. The check arrived on December 30th 
and was a splendid way in which to end 2002. We are most grateful to both 
you and Shelley Spivack for helping to make this cc,ntribution happen. 
Miami Children's Hospital Foundation and Mia.mi Children's Hospital are 
most grateful for the support shown by BCBS of Florida for our Brain 
Institute. Your contribution has helped to ')ump-start" our campaign and you 
will always have the distinction of being the first .m:tjor donor to this cause. 
Being among the top 20 pediatric hospitals in this Mtion is a banner we hold 
high. More importantly, programs such as the Brain Institute, will ensure that 
no child will ever have to leave this region for the best in pediatric care. 
. Thank you for helping to make this possible. 
Ken, we look forward to taking you and your colleagues on a tour of the 
hospital when it is convenient for you. You'll be surprised by the quality care 
and service and will see that your contribution will be put to good use. 
Thank you again for your support. We look forward to working with you as 
we continue to build and develop the Brain Institute. 
Sincerely, 
~ter-Faragalli 
President 
RRF/ma 
cc: Shelley Spivack 
Susan Wildes 
Russ Jollivette 
Tom Rozek 
Karen Dudley 
Ambassador David M. Walters .... --------------------------------------. I Per Internal Revenue Service Code guidelines no goods or services were received as a part of this contribution. 
3000 SW 62nd Avenue, Miami, Florida 33155 • Telephone: 3 05-666-2889 • Fax: 305-666-3078 
( 
Draft of Press Release 
This is prepared for distribution on Girl Scout Press Release letterhead. 
TV, radio, and print along with publications are on our Media Mailing List, approximately 
130. However, if you wish to release on BCBS letterhead and reverse the order of 
paragraphs, let me know. I will change at your direction. 
Please feel free to edit, comment ..... 
Contact: Sally Ann Boggess 
Phone: 305-253-4841, Ext. 233 
Girl Scouts of Tropical Florida Inc. receive a $50,000 gift from 
Blue Cross and Blue Shield of Florida 
The Girl Scout Council of Tropical Florida, Inc. is pleased to announce a $50,000 gift from Blue 
Cross and Blue Shield of Florida (BCBSF), the contribution will be used to fulfill the mission of 
the Girl Scouts which states: 'To inspire girls with the highest ideals of character, conduct, 
patriotism, and service that they may become happy and resourceful citizens." 
Serving nearly 16,000 girls and 5,000 adults in Miami-Dade and Monroe Counties the local 
Council provides support to over 800 Girl Scout troops. The local Council implements 
specialized programs that allow girls who live in family housing developments and girls from the 
migrant communities in South Miami-Dade County the opportunity to be a Girl Scout. 
"This generous gesture of support and confidence from BCBSF will enable us to reach out to all 
girls and provide them with the opportunity to be a Girl Scout, particularly those girls who, 
because of economic situations might not be able to join our organization," said Maria D. Tejera, 
chief executive officer of the Girl Scout Council of Tropical Florida, Inc. 
The Council also provides Girl Scouting to girls with disabilities in the public school system and 
has programs targeting girls in Little Haiti. Additionally, young girls who want to play sports even 
have a place in Girl Scouting as the Council has a GirlSports Program Department, which · 
implements a basketball league and tennis clinics. 
"Blue Cross Blue Shield of Florida and the Girl Scouts have a shared commitment to make a 
positive impact on the lives of Floridians," said Tejera, "Health and safety remain the 
cornerstones of the Girl Scout Movement and girls who learn about and practice safe and 
healthy behaviors now, are more likely to establish lifelong habits of health and safety 
consciousness." 
Today's Girl Scout is every girl, no matter her interests or needs and the partnership with 
BCBSF will allow the Council to continue to offer programs that appeal to all girls between the 
ages of five and 17. 
( NEWS RELEASE 
For Immediate Release: 1-21-03 
Miami Bridge Youth & Family Services, Inc. 
Contact: Stephanie Solovei 
Telephone: (305) 636-3510 
Miami Bridge Emergency Youth Shelters Receive Major Gift 
Contribution from Blue Cross an8-Blue Shield of Florida 
Blue Cross aAG--Blue Shield of Florida, as an expression of its deep commitment to 
advance the health and well being of Florida's residents, has awarded a $25,000 gift to 
Miami Bridge Youth and Family Services, Inc. 
These funds have been contributed to restore, renovate, and refurbish Miami Bridge 
Youth and Family Services emergency shelters for homeless, runaway, abused, and 
abandoned children. During the course of this year, Miami Bridge shelters will provide 
safe haven and free full scope emergency support services for more than 1,100 
youngsters in its two residential facilities. 
During this past decade more than 10,000 teens have resided at Miami Bridge's two 
shelters. This high volume of service has now necessitated that significant repairs and 
renovation projects be conducted to enable the facilities to continue to effectively serve 
as a safety net for children caught in the web of personal and family crisis. 
By responding to Miami Bridge's appeal for financial assistance to enable the 
continuation of the provision of crucial services, Blue Cross aRG-Blue Shield of Florida 
has assumed a leadership role in the organization's "Champions for Children Network." 
Miami Bridge has been a saving grace for children for the past 27 years by providing 
services to preserve and strengthen family integrity and redirect young lives. 
Established in 1975 the organization is Miami-Dade County's oldest provider of 24-hour 
emergency youth shelter care, supportive services, and aftercare for at-risk children 
( 
Page2 
Miami Bridge/Blue Cross and Blue Shield of Florida 
ages 10-17. For almost three decades, the child welfare system, the juvenile courts, the 
school system, and troubled youth and families of this community, have relied upon 
Miami Bridge to assume the mantel of "key player'' in the provision of crucial crisis 
intervention services. 
The emergency shelter program features a structured and nurturing environment 
designed to assist children to develop and practice new coping skills and more effective 
means of family communication. Campuses are located in Miami and Homestead. High 
scope emergency shelter services include: room and board; formal academic classes; 
mental health counseling; case management; substance abuse prevention services; 
recreational programs; individual, family, and group counseling; referral services; health 
screenings, and life skills training. Professional social workers assist families and 
children to resolve conflicts to enable youngsters to successfully return home once 
again. Aftercare services are provided to ensure ongoing family support. 
By partnering with Miami Bridge Youth and Family Services, Blue Cross and Blue 
Shield of Florida has demonstrated its belief that strong and healthy families are the 
building blocks of our community. 
### 
January 29, 2003 
Contact: Ivette R. Diaz 
(786) 268-1822 
idiaz@mchf.org 
For Approval Only 
Blue Cross and Blue Shield of Florida donates $250,000 to Miami 
Children's Hospital Foundation 
(Miami, FL) -- Blue Cross and Blue Shield of Florida presents a check for $250,000 to Miami 
Children's Hospital Foundation's Brain Institute - Blue Cross and Blue Shield of Florida's 
$250,000 gift to the Brain Institute at Miami Children's Hospital Foundation will support the 
construction of the new Neurological Corridor in the Pediatric Brain Tumor and Neurological 
Disease Institute. This donation marks the first major gift to the Brain Institute at Miami 
Children's Hospital, which will provide comprehensive services to children suffering from any 
type of brain trauma. The Brain Institute focuses on the application and development of cutting 
edge treatments and technologies, integrating research initiatives among the different facets of 
neuroscience and fostering team member collaboration through multidisciplinary clinical 
programs. Blue Cross and Blue Shield of Florida's $250,000 gift to this project will help ensure 
that Miami Children's Hospital continues to have the largest pediatric neurology program in the 
United States. The Brain Institute is one part of the capital improvements scheduled to be 
completed at Miami Children's Hospital. 
In making this gift, Ken Sellers, Group Vice President of Blue Cross and Blue Shield 
of Florida said, "Miami Children's Hospital is a remarkable institution serving the 
children of this region. To be at the forefront of assisting with the development of the 
Brain Institute is our way of demonstrating our commitment to not only the well-
being of children, but new and innovative ways in which to provide quality health 
care. We couldn't have found a better partner." 
Accepting this gift on behalf of Miami Children's Hospital Foundation, Robin Reiter, 
President of the Foundation," .... There are lots of health care companies that operate 
in Florida, but it always seems to be Blue Cross and Blue Shield that steps up to the 
plate. Their idea of being a good corporate citizen is to provide contributions that 
enable organizations and then step back and watch the miracles occur." 
Miami Childrens' Hospital Foundation raises funds and awareness for Miami 
Children's Hospital, its programs and projects. Working together, the foundation and 
the hospital are committed to ensuring that no child will ever have to leave this region 
to receive state of the art pediatric care. For more information about the foundation 
please call 305-666-2889. 
Miami Children's Hospital offers comprehensive medical care and services for 
children from birth to age 21 and is the only licensed specialty hospital exclusively for 
children in South Florida. MCH has 268 beds, over 600 attending physicians covering 
more than 35 sub-specialty areas and treats over 185,000 patients each year. Miami 
Children's Hospital is the largest freestanding pediatric teaching hospital in the 
Southeastern United States. U.S. News & World Report recognized MCH as the best 
pediatric hospital in Florida and one of the top 20 pediatric hospitals in the US. For 
more information on Miami Children's Hospital visit www.mch.com. 
.LU 
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BlueCross BlueShield 
of Florida 
An Independent Licensee of the 
Blue Cross and Blue Shield Association 
NEWS RELEASE 
FOR IMMEDIATE RELEASE 
February 4, 2003 
CONTACT: Rick Curran 
(904) 905-3408 - phone 
(904) 386-3495 - cell 
Blue Cross and Blue Shield of Florida Donates $3.5 million to Charities 
38 non-profit organizations benefit throughout south Florida 
Miami, FL- Blue Cross and Blue Shield of Florida (BCBSF) recently made charitable 
contributions exceeding $3.5 million to 38 non-profit organizations in south Florida. The 
contributions will help universities and organizations continue vital programs, launch new 
initiatives, and support the health and well-being of south Florida citizens. 
The organizations that received contributions are diverse, however, all have either a health or 
education focus, or are organizations where BCBSF employees have donated volunteer hours. 
The funds, totaling $3,517,133, will support innovative programs geared towards uninsured and 
underserved Floridians, health care awareness and training, health education and workforce 
preparation. 
"We believe Blue Cross and Blue Shield of Florida has a unique role in advancing the health and 
well-being of Florida citizens. While all successful companies must focus on meeting customer 
needs, our corporate beliefs call for a much greater commitment to the public good," said 
Kenneth Sellers, group vice president of the south Florida region. 
The south Florida region covers 17 counties throughout Florida, including major cities such as 
Orlando, Miami and West Palm Beach. 
A total of nine educational institutions received funds to assist students through scholarships 
and/or nursing programs, initiate grants for research and expand facilities. They are Barry 
University, Bethune Cookman College, Florida International University, Florida Memorial 
College, Miami Dade Community College, Rollins College, St. Thomas University, University 
of Central Florida and University of Miami. 
Health organizations which received funding included Miami Children's Hospital, Miami Jewish 
Home and Hospital for the Aged, The Wellness Community of Boca Raton, Treasure Coast Area 
Agency on Aging and The d.e.n.t.a.l. Clinic, among others. 
The other organizations receiving gifts from BCBSF serve south Florida communities by 
providing an array of needs, including patient transportation, updated diagnostic equipment, 
senior prescription drug assistance, and services to the uninsured and underinsured. 
( 
Blue Cross and Blue Shield of Florida (BCBSF) is a leader in Florida's health industry. BCBSF . 
and its subsidiaries serve more than 6 million people. Since 1944, the company has been 
dedicated to meeting the diverse needs of all those it serves by offering an array of choices. 
BCBSF is a private, policyholder-owned, tax-paying mutual company. Headquartered in 
Jacksonville, Fla., BCBSF is an independent licensee of the Blue Cross and Blue Shield 
Association, an association of independent Blue Cross and Blue Shield companies. For more 
information concerning BCBSF, please see its website at www.bcbsfl.com. 
### 
For Immediate Release 
Contact: Toni Siskin 
305.751.8626, ext. 2295 
The Alzheimer's Care Committee/NOTABLES and 
Blue Cross and Blue Shield of Florida Join Forces for Alzheimer's Care 
(MIAMI-February 10, 2003) The Alzheimer's Care Committee/NOTABLES of 
Douglas Gardens (ACC/N) is pleased to announce a new partnership with Blue Cross and 
Blue Shield of Florida that will benefit countless South Florida residents stricken with 
Alzheimer's disease. In December 2002, Blue Cross and Blue Shield of Florida 
bestowed a $50,000 grant on the Louis C. Fischer Day Care Center, a beneficiary of the 
ACC/N. These funds have already been put to good use and increased the caliber of care 
provided to the Day Care Center's clients. 
This generous grant has allowed for the hiring of a special education technician who 
visits with clients three times per week. This individual engages Alzheimer's patients in 
reminiscing exercises that help to restore cognitive ability. New programs initiated into 
the Alzheimer's care facility include a Dance/Movement to Music therapy program, a 
Horticultural Therapy program and a Painting program, which includes visits from local 
artists. All of these new programs have been implemented to improve the quality of life 
of those South Floridians suffering from Alzheimer's disease. 
The Louis C. Fischer Day Care Center was the recipient of this grant, due to the efforts of 
Cyrus M. Jollivette, Group Vice President of Blue Cross and Blue Shield of Florida. 
"We are so overjoyed by the generosity of BC/BS," said Bella Goldstein, Founder and 
President of the Alzheimer's Care Committee/NOTABLES. "The entire Douglas 
Gardens community owes a debt of gratitude to Blue Cross and Blue Shield's dedication 
to ensuring that all of South Florida's Alzheimer's patient receive quality care," added 
Mickey W. Dworkin, Vice President of ACC/N. 
For more information on the Alzheimer's Care Committee/NOTABLES please contact 
Toni Siskin at 305.751.8626, ext. 2295 
FOR IMMEDIATE RELEASE 
February 27, 2003 
Contact: David Hughes 
Phone Number: (954) 537-1010 
The Boys & Girls Club of Broward County Receives a $75,000 Gift 
From Blue Cross and Blue Shield of Florida 
Miami, FL - The Florence DeGeorge Boys & Girls Club of Broward County received a 
gift of $75,000 from Blue Cross and Blue Shield of Florida (BCBSF). This gift will help 
the club continue to provide quality programming to south Florida youth. In honor of the 
generous gift, yesterday the weight room at the Florence DeGeorge Boys & Girls Club 
was re-named the Blue Cross and Blue Shield of Florida Health & Fitness Center. 
"We are honored to dedicate our Health and Fitness Center to such a fine corporate 
citizen," said David Hughes, executive director, "Community partnerships are extremely 
important to the success of the Boys & Girls Clubs and Blue Cross and Blue Shield of 
Florida have taken the opportunity to participate in the Boys & Girls Clubs of Broward 
County's capital campaign with its gift." 
The Florence DeGeorge Boys & Girls Club, located at 1220 S.W. 133rd Ave. in Davie, is 
the largest Boys & Girls Club facility in Broward County. This facility provides 
after-school activities such as character and leadership development, health and life skills 
and sports, fitness and recreation to over 1,400 young women and men ranging from ages 
seven to 18. 
"We are very grateful that Blue Cross and Blue Shield of Florida has chosen to play a 
vital role in the health and welfare of the over 1,400 "at risk" children who belong to the 
Florence DeGeorge Boys & Girls Club," said Hughes. 
For more information on any of the Boys & Girls Clubs programs or how you can 
become a partner with the Boys & Girls Clubs of Broward County, please call David 
Hughes at 954-537-1010. 
### 
FOR IMMEDIATE RELEASE 
March 5, 2003 
Contact: Francisco Duque 
(305) 899-3195 
BLUE CROSS AND BLUE SHIELD OF FLORIDA GRANTS 
$300,000 TOW ARD COMMUNITY HEAL TH AND MINORITY MEDICINE 
(Miami Shores, Fla. --) Blue Cross and Blue Shield of Florida (BCBSF) has awarded Barry University a 
$300,000 grant, university officials announced today. 
The grant helps to fund the establishment of the Institute for Community Health and Minority Medicine. It adds to 
the $2.5 million the university has so far raised toward the project. The Institute will be an extension of Barry's 
School of Graduate Medical Sciences, which houses the podiatry and physician assistant programs. 
"This generous grant from Blue Cross and Blue Shield of Florida puts us one step closer to the establishment of 
the Institute for Community Health and Minority Medicine," said Dr. Chet Evans, dean of Barry's School of 
Graduate Medical Sciences. "This institute will bring critically needed community health services to South 
Florida's residents." 
The Institute's four main objectives are to provide health care services to the region's underserved population; 
prepare a new generation of health care providers with emphasis on minority outreach; develop new and 
innovative community health initiatives; and identify disease prevention programs tailored to the minorities. 
Barry's School of Graduate Medical Sciences is dedicated to providing community and primary health care 
services to underserved and disadvantaged populations in Miami-Dade County. It currently serves more than 
28,000 migrant farm workers and their children at the Good News Care Center and the Open Door Health Clinic 
in South Miami-Dade. The school serves also 80,000 Hispanics at the Families R-US Health Center in West 
Miami-Dade. 
Kenneth Sellers, group vice president ofBCBSF's South Florida region, said the grant is part ofBCBSF's 
ongoing commitment to improving the plight of underserved and uninsured Floridians. 
"We believe Blue Cross and Blue Shield of Florida has a unique role in advancing the health and well-being of 
Florida citizens," said Sellers. "While all successful companies must focus on meeting customer needs, our 
corporate beliefs call for a much greater commitment to the public good." 
Barry' s 10 schools provide bachelor's, master's, law, and seven doctoral degree programs to more than 8,600 
students. The Dominican Sisters of Adrian, Michigan founded the university in 1940 and it became coeducational 
in 1975. The university has an annual economic impact of$300 million in the Greater Miami area. Sr. Jeanne 
O'Laughlin, OP, Ph.D. is serving her 22nd year as president, one of the longest college presidency tenures in the 
United States. 
Barry's Internet address is www.barry.edu 
### 
( 
Florida Memorial Colle 
March 13, 2003 
BLUE CROSS AND BLUE SHIELD OF FLORIDA 
A WARDS $150,000 TO FMC 
FOR JESSIE TRICE COMMUNITY 
NURSING PROGRAM 
Contact: Retha Boone 
(305) 626-3624 
Miami, FL---Blue Cross and Blue Shield of Florida recently awarded a $150,-:-000 grant to 
provide programmatic operating support to the Jessie Trice Community Nursing program, which 
aims to increase the number of minority nurses. The program, a collaborative effort between the 
Equal Opportunity Family Health Center, the University of Miami and Florida Memorial College, 
recruits students who attend Florida Memorial College for three years, then transfer to the 
University of Miami, where they complete an additional two years to earn a nursing degree. 
"These funds will allow us to provide educational opportunities to the students who have 
enrolled in this innovative program," said FMC's executive vice president and provost, Dr. Karl 
S. Wright. Classes began in the fall of 2002 and some sixteen students have enrolled in the 
program. 
Kenneth G. Sellers, Group Vice President of BCBSFL said, "For nearly six decades, 
BCBSFL has been dedicated to providing caring solutions designed to protect and advance the 
health and well being of Florida's citizens". Sellers went on to say, "We take our responsibility 
as a corporate citizen very seriously and support a wide variety of programs and services such as 
the Jessie Trice Community Nursing Program". 
Florida Memorial College is a private, coeducational, four-year college, which offers programs 
to educate students liberally for the world of work. It is a historically black college, which serves 
students from Florida, the Caribbean and other areas. Founded in 1879, FMC is South Florida's 
only historically African-American College and is a member of The College Fund/UN CF. The 
college offers 38-degree programs through its seven academic divisions 
University of Miami School of Nursing is one of fourteen schools and colleges offering 
undergraduate and graduate degrees. Since 1948, the University has offered these degree 
programs and today, offers masters and Ph.D. degrees in nursing as well. 
( 
Economic Opportunity Family Health Center has been providing healthcare services to 
residents in South Florida for over 32 years, regardless of immigration status or ability to pay. 
Located in northwest Miami-Dade, Florida Memorial College recently received a 
reaffirmation of its accreditation from the Commission on Colleges of the Southern 
Association of Colleges and Schools (SACS). FMC is a member of The College 
Fund/UN CF, and is considered the birthplace of the Negro National Anthem, "Lift Every 
Voice and Sing." The College offers 38-degree programs through its seven 
undergraduate academic divisions, is preparing to offer graduate courses, and has a 
student population of over 2,200. 
For more information contact the Office of Public Affairs at (305) 626-3624. 
rsb/3/13/03 
( South Dade News Leader 
Homestead, FL 
March 25, 2003 
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Blue Cross and Blue Shield of 
Flonda (BCBSF) is a leader in 
Florida ·s health industry. 
BCBSF and its subsidiaries serve 
more than 6 million people. · 
Sine~ l94-4. the company has 
been dedicated to meeting the 
dive rse needs of all those it serves 
by offer ing an array of choices. 
BCBSF is a private. policyholder-
ovvned. tax-paying mutual compa-
ny. 
Headquartered in Jacksonville, 
FF, BCBSF is an independent 
licensee of the Blue Cross and 
B·lue Shield Association, an asso-
ciation of independent Blue Cross 
and Blue Shield companies. 
For more infonnation concerning 
BCBSF, visit www.bcbsfl.com. 
Next Record _·j 
;LUE CROSS AND BLUE SHIELD OF FLORIDA 
Sun-Sentinel (Fort Lauderdale, FL) 
March 26, 2003 Wednesday South Broward 
BLUE CROSS DONATESJ OJWYS & GIRLS CLUB ~\'-?) __ ,t 
Lourdes Rodriguez-Florido Staff Writer 
Almost every day, youth stream to the Florence DeGeorge Boys & Girls Club in Davie to play, learn 
and study. 
The center, which serves 1,400 kids, recently received help with its mission in the form of a $75,000 
donation from Blue Cross and Blue Shield of Florida. The money will be used for equipment or 
programs for the club's weight room, said Debbie Quintana, club service director. 
In appreciation of the donation, the weight room at the club has been renamed the Blue Cross and 
Blue Shield of Florida Health & Fitness Center. 
"Community partnerships are extremely important to the success of the Boys & Girls Clubs," said 
David Hughes, executive director of Broward County Boys & Girls Clubs. "We are very grateful that 
Blue Cross and Blue Shield of Florida has chosen to play a vital role in the health and welfare of the 
wer 1,400 at-risk children who belong to the [club]." 
Youths, ages 7 to 18, go to the 15 ,000-square-foot club mostly after school. Membership is $15 per 
child per year and includes access to a computer lab, study area, game room, fitness center, and special 
special programs and field trips. 
"We're a youth recreation center, but we're really beyond that. We provide services to all kids, 
especially those from disadvantaged circumstances," said Quintana. "We 're a place to go and have a 
good time, and not be elsewhere and possibly getting into trouble." 
Brigitte Soto of Davie agrees. Her three children, Jack, 13, Brigitte, 11, and Jasmine, 8, have been 
going to the center since it opened in October 2001. 
"It's wonderful and they have so many things going that keep kids out of trouble," she said. "It's just 
something you appreciate." 
Cindy Fritz, of Davie, also put her kids, sixth-grader Nathaniel and third-grader Alexandra, into the 
program when it first opened. She says her son especially enjoys his participation in a student council 
group. 
"It's a safe place, and you feel that people are watching them," she said. "And it's fun. School is kind 
of stressful now with all the testing. It's nice that they have a place where they feel comfortable." 
The center is at 1220 SW 133rd Ave. and is open from 2 to 9 p.m. Monday through Friday and from 
11 a.m. to 5 p.m. Saturdays. Call 954-236-2790. 
GRAPHIC: PHOTO; Photo courtesy of Boys & Girls Club of Broward County (color) A gift: 
Children who attend the Florence DeGeorge Boys & Girls Club join adults in celebrating the $75,000 
~rant from Blue Cross and Blue Shield of Florida. The adults, from left, are Rich and Rita Case, co-
presidents of the club; Judy Paul, Davie council member; Ken Sellars, vice president of Blue Cross 
and Blue Shield of Florida; and Claudette Banville, chairwoman of the Boys & Girls Club of Broward 
corporate board. 
( Miami Herald 
Miami, FL 
April 2, 2003 
TROPICAL MAGIC: 'Let yourself go!' was printed across the top of 
the brightly colored invitation for the 'Tropical Magic' gala to 
celebrate Children's Resources' 24th annual bash at the Hotel 
Inter-Continental and more than 500 of Miami's elite did just that. 
The group's president, Shelly Spivack, presented a $100,000 
check -from Bh.@-Gro..s~aJJd Blu.e_Sllield..of Florida to the organization 
to help their Child Development Center program, which serves 
children age 2 to 5 with developmental disabilities, those at-risk and 
those who have been abused or neglected. 'This will help to make 
our kids' hopes and dreams come true. It doesn't get any better than 
this/ Spivack said. To add to the festivity, the University of Miami's . 
Ovation group p~rformed a musical dedicat~d to the tropics. Above, 
Roxana Rapaport, Peggy and Joseph Armaly, B. Landon 
Carlin, Don Carlin, Shelly Spivack and, in rearJ Russ · 
Jolivette and Michael Hightower celebrated the 24th 
anniversary of the Children's Resources' gala. 
---...,_ 
$75,000 grant moves dental clinic closer to opening 
By Ana X. Ceron 
staff wnter 
STUART - A dental clinic for 
the homeless is a step closer to open-
ing. 
The Dental Education Nutrition 
Trea1ment and Access for Lo1v in-
come - or DENTAL - clinic r 
ceived a $75~000 -gran t from Blue 
Cross and Blue Shield of Florida in 
DecemBer. 
The money will help open the 
two-chair facility jn October at the 
Mother s and Infants Struggling for 
om en 's shelter on Dixie 
needed to open the facility once or 
twice a week. 
'rhe clinic also needs volunteer 
dentists and officEi personnel, Yard-
ley said. 
Initially, MISS mothers and chil-
dren will receive free basic dental 
care. including cleanings, fillings, 
exams and X-rays. 
ijowever, Yar dley wan1'$ to even-
tually move the clinic to its own 
site. where it could serve all of the 
aunty's nmneles~ population. 
- ana.x.ceron@scripps.com 
Though the grant will cover the equipment needed to open the 
clinic, Yardley said more donations are needed to open the facility 
once or twice a week. The clinic also needs volunteer dentists and 
office personnel. 
HighwaJ . 
··Other than the Indiantown com-
munity health center , there's no-
where for people in the county to go 
if they don't have health insurance,·• 
said Vicky Yardley, a dental hygien-
ist who's been volunteering at rvIISS 
lnce 2001. 
ardley wants to open a clini 
more accessible to those in the east-
rn part of the county. 
Though the grant will cover the 
equipment needed to open t-l1e clinic 
Yardley said more donations are 
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Neighbors Miami Herald 
Miami, FL 
April 17, 2003 
The foll owing Miami-Dade 
Community College students 
have been named to the All-
' Florida Academic Tea.m; Hay-
1 dee Avila, Vincent Lau 
Chan, Sonila Cami, Patrique 
Denize, Elizabeth Gonzalez, 
Muhammed Halim, Jerry 
Huson, Claudia Ramirez, 
Janett Villarreal and Alia 
Ward-Greo. 
Miami-Dade Com munity 
College has received a $20,000 
endowment for nursing schol-
arships. fro!!l..fily_e_ C i:_os~~nd 
Blue Shield of Florida. T he 
endowmeniise"xp~ted to pro-
. duce enough interest to pay for 
t~e schooling of at least one 
nursing student per academic 
year at MDCC. In 2001, MDCC 
w,as the top producer of associ-
ate degrees in nursing and of 
minority nurses; it ranked third 
in the number of degrees in 
health sciences. 
College Scene runs periodi-
cally and is compiled by Jean-
nette Soto. If you have an item 
for this · column, fax it to 
305-671-4350, mail it to College 
Scene, The Miami Herald 
Neighbors, 7300 N. Kendall Dr., 
Suite 200, Miami, FL 33156, or 
e-mail jsoto@herald.com 
Please include a phone number 
where you can be reached. Pic-
tures cannot be retume 
( 
Florida Catholic 
Miami, FL 
April 24, 2003 
G·rant helps community 
health project 
Blu~ ,o,ss and Blue Shield 
of .Elurida has awarded a 
$300,000 grant to Ba~ er-
sit.Y,... to help fund the establish-
ment of the Institute for Com-
munitv Health and Minor it 
Medicine. The_grant adds to the 
$2.5 million the university has 
raised so far for the project. The· 
institute will be an extension of 
Barry's School of Graduat 
Medical Sciences, which houses 
the podiatry and physician as-
sistant programs. The insti tute's 
goals are to provide h ealth care 
services to the region's under-
served population, to prepare a 
new generation of health care 
providers with emphasis on mi-
nority outreach, to develop new 
and innovat ive community 
health initiatives, and to iden-
tify disease prevention programs 
ailored to minorities. 
Miami Herald 
Miami, FL 
April 27, 2003 
Children's Resources1 Tropical Magic a spellbinding success 
C tindren's Resources ' 2-lth Gala Tropical Magic cast its spell over 500 of \l!iarni's elite at the Hotel Inter Continenta l. AcolorfuJ Jun..:kanoo band lead the 
guests into the Grand ball room, which was transformed into 
a kal~doscope of festivt:!, magical tropical decor. University 
of ,'vii<uni's Musical Theater Ovation trea ted the guests to a 
spirited high-energy :;how. The sensational music of the 
Ste~.., ~h a:;e Orch~-tra packed the dance floor. 
The gala's honorees were a group of outstanding gentle-
men l:rorn Ll-ie community, who have made majo r contribu-
tions to Children's Resources' mission to imprm·e the lin:s 
of child ren •,vith special needs. 
President ofJar-9'._ Unive_Esity, Sister Jeanne O 'ldughlin, 
addressed the guests •.vith inspiring words. President SheUy 
Spivack thanked Honorary Chairman B. Landon Carlin for 
her philanthropy and su ppor t, Pentl..md Hall of Dade 
COlm.ty for their parh1ership and major support from the 
very beginning and Woman's Relief Association for thcir 
financial support and concern for the children. Shelly 
Spivack annotlllced a surprise g~tt of $100,000.00 from Bl 
Cross Blue Shield offl9ric!..a . 
P~ggy Annaly applauded President Shelly Spivack for a 
spectacular y~ar. Sherman Simon, President of the Founders 
Group was thanked for being the gwding fo rce in e.stabli~h-
ing the Founders Group, whi,h has, became th@ lifeline of 
the center. 
Gala sponso rs were thanked: 
Blue Cross Blut? Shield of Florida, Commercial 0ank of 
Fl6.rida, South~ WfuesandSpirits, Saks Fi fth Avenue, 
Cartier, and Neiman Marcus. 
Tropical Magic was spellbinding indeed! 
T~p: Cyrus Jollivette & Mike Hightower Bottom: Roxana Rapaport, Joe 
Armaly, Peggy Amialy, B. Landon Carlin, Don Carlin, SheUy Spivack 
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Bali Honorees: Mike Hightower, Sir Ron Barnette, Don Carlin, Conrad Valanos, Carlos 
FonteciUa nottom: Jerry Potasbnick, Dr. Ronald Cantwell, Leslie Eisenberg, Steven 
Armaly, Sherman Sin1on, Joe Annaly, Lew Hanns, Dr. Ferdie Pacheco, Paul Hicks, Jerry 
Berger 
Grand Founder Eleanor Kosow 
& Grand Founder, Founders 
Gcoup President Sherman 
Simon 
Founder Maria Michaels, Honoree Nick 
Studds and Tara Comuzzi 
Founder & Honoree L~w 
Michae-;Is & wife Pam 
Founder & Honoree Steven 
Poliakoff & wife Jackie 
Founder & Honoree Dan Tasciotti ·Founder & Honoree .Cromwell 
11- • • ~&~ •~-~ A.- ..J-.-•• -- <1- . . .. : ~ .... A A-- • Al : -
Honoree & Benefactor Louis 
Nieweg & Benefactor Albina. 
founde r & Honoree Jack 
Partagas and wife Barbara 
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Law School names Hurt new dean 
J oseph Richard Hurt has been named dean of the School of Law 
in Orlando beginning July 1. Hurt 
had been dean of the Florida Coastal 
School of Law since 2001. 
A native of Laurel, Miss., Hurt 
holds a master of laws degree from 
Yale University and a juris doctorate 
degree from Baylor University in 
Texas. At Baylor he served as associ-
ate dean from 1984 to 1988 and 
again from 1990 to 1991. For seven 
years, he served as dean of the 
Mississippi College School of Law. 
"Richard is truly qualified for this 
position," said Sister Peggy Albert, 
executive vice president. "He is in 
tune with our mission and he has the 
ability to lead us in the process 
toward full accreditation by the 
American Bar Association." 
The Barry School of Law earned 
provisional· accreditation from the 
ABA in February 2002. Former dean 
Stanley Talcott led that effort. 
Talcott will return to_ teach at the 
school in the fall 2004, following a 
one-year sabbatical. 
Two departments: jobs well done 
F or the second consecutive year, Barry's Office of University 
Relations and the Division of 
Information Technology (DoIT) 
were recognized for excellence in 
internal communication by the 
Council for the Advancement and 
Support of Education. In addition, 
the Office of Academic Publications , 
Marketing, & Advertising (APMA) 
BARRY UNIVERSITY MAGAZINE 
received kudos in the 18th Annual 
Admission Advertising Awards, 
sponsored by the Admissions 
. Marketing Report . APMA won in 
several categories including 
public/internal, recruitment, and 
brochure series. This is the seventh 
consecutive year that APMA was 
recognized. 
8 
Blue Cross and 
Blue Shield helps 
fund center 
B lue Cross and Blue Shield of Florida (BCBSF) has awarded 
Barry University a $300,000 grant to 
help establish the Institute for 
Community Health and Minority 
Medicine. The grant adds to the 
$2.5 million the university has raised 
so far toward the project. The 
Institute will be part of Barry's 
School of Graduate Medical 
Sciences. 
The lnstitute's four main objec-
tives are to provide health care serv-
ices to the region's underserved pop-
ulation; prepare a new generation of 
providers with emphasis on minority 
outreach; develop new and innova-
tive community health initiatives; 
and identify disease prevention pro-
grams tailored to minorities. 
"This generous grant from Blue 
Cross and Blue Shield of Florida puts 
us one step closer to establishing this 
institute," said Dr. Chet Evans, dean 
of Barry's School of Graduate 
Medical Sciences. 
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'tt'" SCHOOL OF GRADUATE MEDICAL SCIENCES 
□ 
~ 
Jay H. Glasser, Ph.D., MS, APHA President, 
consultant to the Professional MPH 
Program with Dr. Chet Evans, Associate 
Vice President and Dean. 
□ 
. ~ 
·' . -
:{;f_; ~-~ .. ~.:~ ~T✓-~tt1·:. t!~ .. {; ':;_~~&. ';~~- 1.·- .,.t,~ ;; ~ •• --· · .• ; I 
Left to right, Gonzalo Valdes-Fauli and Fran Scruggs, both BCBS Board Members; Reggie 
Rogers, V.P. of Sales for BCBS's Southern Geographic Business Unit; Dr. Mel Fletcher, 
BCBS's V.P. for Patient Care & Quality Management; Kenneth G. Sellers, Group V.P. for 
BCBS's Southern Geographic Business Unit; Sr. Jeanne O'Laughlin, President of Barry 
University; and Dr. Chet Evans, Associate Vice President and Dean. 
Blue Cross and Blue Shield of Florida 
Grants $300,000 Toward Community 
Health and Minority Medicine 
by: Francisco Duque 
Blue Cross and Blue Shield of Florida 
(BCBSF) has awarded Barry University a 
$300,000 grant, university officials announced 
recently. 
The grant helps to fund the establishment of 
the Institute for Community Health and 
Minority Medicine. It adds to the $1.5 million 
the university has so far raised toward the proj-
ect. The Institute will be an extension of Barry's 
School of Graduate Medical Sciences, which 
houses the podiatric medicine and physician 
assistant programs. 
"This generous grant from Blue Cross and 
Blue Shield of Florida puts us one step closer to 
the establishment of the Institute for 
Community Health and Minority Medicine," 
said Dr. Chet Evans, Associate Vice President 
and Dean of Barry's School of Graduate 
Medical Sciences. "This institute will bring 
c1itically needed community health services to 
South Fl01ida's residents." 
The Institute's four main objectives are to 
provide health care services to the region's 
underserved population; prepare a new genera-
tion of health care providers with emphasis on 
minority outreach; develop new and innovative 
community health initiatives; and identify dis-
ease prevention programs tailored to minorities. 
Barry's School of Graduate Medical 
Sciences is dedicated to providing community 
and primary health care services to underserved 
and disadvantaged populations in Miami-Dade 
County. It currently serves more than 28,000 
migrant fa1m workers and their children at the 
Open Door Health Clinic in South Miami-
Dade. The school also serves 200,000 medical-
ly underserved including homeless, senior citi-
zens, indigent children, Native Ame1icans, and 
other disadvantaged minorities. 
Continued on back cover 
Continued from cover 
Kenneth Sellers, Group Vice President of 
BCBSF's South Florida region, said the grant 
is part of BCBSF's ongoing commitment to 
improving the plight ofunderserved and unin-
sured Floridians. 
"We believe Blue Cross and Blue Shjeld 
of Florida has a unique role in advancing the 
health and well-being of Florida citizens," 
said Sellers. "While all successful companies 
must focus on meeting customer needs, our 
corporate beliefs call for a much greater com-
mitment to the public good." 
Barry's 10 schools provide bachelors, 
masters, law, and seven doctoral degree pro-
grams to more than 8,600 students. The 
Domirucan Sisters of Adrian, Michigan 
founded the university in 1940 and it became 
coeducational in 197 5. The university has an 
annual economic impact of $300 million in 
the Greater Miami area. Sr. Jeanne 
O 'Laughlin, OP, Ph.D. is serving her 22nd 
year as president, one of the longest college 
presidency tenures in the United States. 
MEDexpress readers who would like to 
contribute to the building fund, please contact 
Bob McKin1ay at 305-899-3269 or email 
rmckinlay@mail.barry.edu. 
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Continued from cover 
public health training. As a result, the 
Professional MPH program follows a format 
enabling completion of the degree in 20 months, 
where participants attend class sessions every 
other weekend (Friday night, Saturday) on the 
Barry University campus. Students will have 
home reading, computer-based assignments, and 
on-line courses. 
Said Sr. Jeanne O'Laughlin, President of 
Barry University, "The Schools of Graduate 
Medical Sciences and Natural Health Sciences 
are abundantly qualified to undertake this 
endeavor. The incoming students will have the 
full resources of the University to facilitate their 
successful completion of the MPH Program and 
to launch their careers in public health service," 
she added. 
Dr. Jay H. Glasser, Ph.D., M.S., President 
of the American Public Health Association 
(APHA), and consultant for the Professional 
MPH Program indicated, "Barry University has 
a strong mission and commitment to education 
and, with its wide array of programs and 
resources, I feel confident that Barry has devel-
oped and will execute a highly successful MPH 
program." 
For further info on the MPH Program con-
tact Mr. Marc Weiner, Director Admissions, 
School of Graduate Medical Sciences at 305-
899-3130 or email mweiner@mail.barry.edu. 
t B 
Unive.rsny a $3Cv, 
_ k dicmc . 
The grnnt mon~y adJs lo $2.5 mi limn lhl' univcrsit.v ha~ al r~acl 
raised for the project. The institute will be an C:\ tcnsion of Brin)'\ 
School of Graduate Medical Sciences, which houses the p1 )d1au·y mid 
physician assistant programs. 
The institute·s four main objectives are lo provide health care serv-
ices to the region's underserved population, prepare a new generation of 
health care providers with emphac;is on minority outreach. develop new 
and innovative community health initiatives, and identify disease preven-
tion programs tailored to the minorities. 
Fur more information visit www.batTy.edu 
CT images help 
radiologists diagnose 
SARS 
In a study published online May 
8 in the August 2003 issue of 
Journal RaJiology. Dr. Anil Ahuja 
anti a team of physicians from 
Hong Kong's Prince of Wales 
Hospital analyzed the CT irnages 
of 73 patients with symptoms and 
signs of acute respiratory syn-
drome (SA.RS ). 
By using computed tomogra-
phy (CT), a diagnostic tniaging 
procedure rhal uses special x-ray 
~quipmelll Lo obtain cross-sec-
tional pictures of the body. the 
physicians were able to hetter 
define SARS. 
Without a diagnostic test for 
the syndrome. physicians musl 
use the clinical appe,u-aw.:e of the 
patiem i.n combination with chest 
radiography to diagnose SARS . 
The study detem1iued thm CT can 
ht~ valuable in diagnosing patiems 
who have a normal chest x-ray. 
bu1 very sin.mg clinical signs sus-
picious of SARS. 
For more inf01111alion. visit 
http://radiology.rsnajnls.org 
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Florida Nursing 
program welcomes 
overseas physician 
grads 
Florida lmcmationa.I Universitfs 
School or Nursing, Miami. 
recently welcomed its first class 
<.lf 40 intemati.onal medical gradu-
ates into a new. accelerated nurs-
mg. program. 
Four area hospitals gave a 
iula.l of $600.000 to open the doc-
cor-to-nurse program. which cov-
ers t\VO-thirds uf the students· 
tuition, fm.:ulty salaries and other 
I~ 
.... tili; 
.. l 
rdated cust~. The goal of thf pro-
gram is r.o help alleviate the an~a 's 
nursing shortage. 
Florida. currently has 
l 78,599 registered nurses, wit11 
9.800 j<)bs waiting to he filled. 
For more information visit 
www.nursing.fiu.edu 
Chris Kennedy named 
president and CEO of 
AMC 
Holmes Regional Medical 
Centa \ Board of Di.rt~ctors 
rt~cently se l1•rletl Chris Kennedy 
as the hospi1 ,tl ·s 111·w president 
and chi ,:-f cxccu.tiw officer. 
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Neighbors Miami Herald 
Miami, FL 
July 31, 2003 
MUCH-NEEDED HELP 
South Florida Business Journal 
Ft. Lauderdale, FL 
August 14, 2003 
~t 'iltl-;- ; ; ,:,,_ ' j ' ,li'k :, :: '.__ ,\ iil \, .\ ,_ 15 "' 
Money for the museum 
Blue Cross Blue Shield of Florida (BCBSF) donated $250,000 to 
the Miami Museum of Science and Planetarium for the planning 
and development of the new Science Center at Museum Park, 
' located in downtown Miami 's Bicentennial Park, as wel l as the 
museum's science education and workforce read iness p rograms. 
"We are very grateful for this g rant from BCBSF and are hon-
ored to have the support of one of Florida's most prestigious 
corporations," said Gillian Thomas, president of the museum. 
At the event during which the gift was presented were, far left, 
Greta Parks, director of sales at the Museum of Science, and Jack 
Horkheimer, executive director of the Miami Planetarium. Left 
are Bob McAmrnon, museum trustee; Victoria Bolduc, senior VP 
of operations at the Museum of Science; and Willy Gomez, senior 
VP of Mellon Bank. Below, Ronald Shutzen, director of business 
management of BCBSF presents a check to Louise Valdes-Fauli, 
chai.rwoman of the museum's board of t rustees, and Gillian 
Thomas. 
■ Got events coming up that showcase your company or 
organization beyond the workplace? Please let us know.Contact 
Managing Editor Alexis Mueilner at (954) 949-7521, or via e--mai! 
at amuellner@bizjournals.com. 
Medical Business 
Miami, FL 
October 27, 2003 
BCBS to create center for 
advanced nursing at USF 
TAMPA-Blue Cross and Blue Shield of 
Florida (BCBSF) and the University of 
South Florida College of Nursing have 
teamed up to help meet the state 's grow-
ing demand for a technologically advanced 
1:ursing workforce. 
The $750,000 gift from Jacksonville-
based BCBSF to establish a Center for 
Advanced Nursing is the largest ever 
received by the USP College of Nursing. 
The gift was matched by $750,000 from 
the state's Facility Enhancement Challenge 
Grant Program. 
The $1 . 5-million Blue Cross and Blue 
Shield of Florida Center for Advanced Nurs-
ing will be a major component of the new 
USF Healthcare & F..ducation Center, which 
also includes a new College of Nursing. 
and center for integrated education and 
clinical care. Groundbreaking for the proj-
ect, which will double the college 's cur-
rent size, is ~cheduled for Sept. 16. 
Equipped with distance learning tech-
nology and lnternct access, the '-''ireless 
classrooms will connect students and facul-
ty to hospitals and clinical sites across West 
Centr.tl Florida, according to Patricia Burns, 
PhD, FA.AN, dean of the College of Nursing. 
The college also forged a clinical collabora-
tive with Tampa Bay·s leading health care 
providers to ofter student-; "home bast: hos-
pitals" with one-on-one mentoring. 
funding for research has increased 8j 
percent during the last year, and the:: col-
lege will be in the cow1try's top 20 for fed-
c raJ research funding by 2008, Burns 
added. Research teams focus on palliative 
a.n<l end-of-life care, cardiac rehabilitation, 
and complementary therapies for chronic 
illness and cancer. 
West Florida 
Russ Jolievette, group vice 
president of public affairs for 
Blue Cross and Blue Shield of 
Florida presented the check to 
the college development 
director Joe Hammond. 
ollege 
Blue Cross and Blue Shield of Florida 
donated $50,000 to Eckerd College. The 
gift supports the college's Youth 
Opportunity and Development Center. 
Charlotte Sun 
Port Charlotte, FL 
January 20, 2003 
Classroom grants awarded to 190 teachers 
Foundation's executive director says teachers feel awards help ignite spark in students 
BJANGWN£TMUII 
STAFF WRITEll 
SOUTH COUNTY - The 
Edge of Excellence 
Classroom Grancs financially 
assist teachers who come up 
with cr~tivc projeccs in ortH:r 
to sup pon class curri;:ulum. 
The Sarasota County 
Education Foundation 
awarded 190 of the grants 
during a ceremony las t 
Tuesday night 
Sarasota Coun1v School 
Superintendent · Wilma 
Hamilton, school board 
members, principals and con-
' tributors were among the 
more than 300 people at the 
ceremony and reception at 
Michael's On East 
' 'Teachen tell 11s that these 
grants help to ignite that one 
spark in studenli - tbat 
' aha' that shows he ~ asps 
the knowledge, that sparks 
interests or ign ites his learn-
ing," Dorothy lliuart, the 
foundation's executive direc-
"We're very pleased at the outcome. 
This gives our teachers the 
opportunity to do extra things that 
would enrich and enhance our 
curriculum." 
-Wently Katz. l.a<.Jref ltliaJn1is School principal 
tor said. 
The gr,uits were made po!• 
sible bv contributions from 
24 donors. Since the program 
scarted in 1990 it has received 
more than S527 .000 to fond 
1.150 projects. 
The William G. and Marie 
Sclbv Foundati on is Lhi.5 
year's largest contributor, 
funding 50 g:ranls. 
"The Selbv Foundation is 
very much in· support of edu-
cation," Dick Raybuck, who 
represented the founda tion at 
the ceremony said. ··rt' s 
exciting lo see the .:n~rgy put 
into each grant. I reall y 
ad mire I.be crcatinty pnt into 
each proje.::1." 
Projects thar recC1 \' cd 
fun.d ing ranged from educa-
tional field trips to- intcracti\ e 
soltw3rc programs. Projects 
mcludcd '.',fc , ~ly!.elf and I: 
Self-Esteem Buil<lin!1: for 
Special Kids. developed by 
Garden Ek mentasy Sclw61's 
Debbie Gerardi, ;uid Th: Real 
Reasons for the S=ns by 
Taylor Ranch Elementary 
School's Christy StaekhoWil:. 
Gra-nL requests were 
Judged in November and 
Dcccuiber b;.- 200 re~:tinr 
\"nlunU?et~ Each !r.Ult is re 
at lc.i.st six mnes to receive 
different perspective!. 
·we're very pleased al tbc 
outcome," Laurel Nokomis 
School Principal Wendy Katz 
.aid. "This gi\·.es our teacher.. 
inc opponunity to do extra 
1hings that ,.-ould enrich and 
entrance our curriculum." 
Laurel Nokomis teacher., 
~ Cl\.-Cd I 9 grants. Only Oak 
Part Schoo! received more, 
wi1h 20 grants: 
Other schools in South 
County also had projects 
a-pproved for grants, includ-
ing: Englewood Elementary, 
which received three grants; 
Garden Elementary, receiv-
ing 12 grants ; Glenallen 
E.lemcnwy, which reccived 
S<:', en grants~ Taylor Ranch 
Elcmentarv. which recei,•ed 
12 grants: Toledo Blade 
Elementary, receiving three 
grants-: and Venice Middle 
Scbool, which received one 
grant. 
The contributors were: 
Wilma Hamilton; Javier and 
Ana Surez: the Sarasora Bay 
Rotary Foundation; David 
and Jean Mitchell; the 
Kiwanis · Club of Sara.wta; 
Gayle Alexander; the Koski 
Familv Foundation; Blue 
Cross Blue Shield of Florida; 
B3Ilk of A~erica Client 
Foundation; Alice Rau; 
Citigroup - Salomon Smith 
Barney; Tracy Ross 
Memorial ; Betsy Mitchell 
Family Fund and the Ella A. 
\Y!Selogel Fund for Teachers, 
both of the Community 
Foundation of Sarasota 
County Inc.; Hunkele Family 
Foundation; Family 
Magazine; Verizon; Janey 
Swift Inc.; Junior League of 
Sarasota Inc.; Sarasota 
CI aB i fie d /Teachers 
AJ.sociation; William G. and 
Marie Selby Foundation; and 
the Licen~e for Leaming 
Fund of the Education 
Foundation of Sarasota Co. 
lac. 
tv'Ianatee Herald Tribune 
Manatee County 
February 1, 2003 
JACKSONVILLE 
Insurer gives $1 million 
for new ethics center 
T he name of Blue Cross and 
Blue Shield of Florida will be 
attached to an ethics center at 
the University of North Flori-
da after the insurance compa-
ny gave the university a $1 
million gift. 
The gift is the largest ever 
made to an a UNF academic 
program and qualifies for 
$750,000 in state matching 
funds. 
UNF established the ethics 
center, now known as the Blue 
Cross and Blue Shield of Flori-
da Center for Ethics. Public 
Policy and Professions, in 1999 
· in the philosophy department 
to promote discussion of ethi-
cal issues. 
"There is an ongoing need 
in our country to strengthen 
ethical reflection and action," 
said David Kiine, interim UNF 
pres1dent. 
The company's gift will be 
used for a distinguished profes-
sorship, an endowed visiting 
lecture series, a faculty fellows 
program and endowed fellow-
ships and scholarships. 
"Our support is a natural 
outgrowth of our commitment 
to corporate integrity and 
living by our values every 
11 day," said Michael Casone Jr., 
the companys chairman and 
chief executive officer. 
Far~h_arson, Kim 
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Lufrano, Bob; Bagni, Bruce N.; Rollinson, Jane; Cascone, Mike; Jollivette, Cyrus; Doerr, Chris; 
Livermore, Duke; Stam, Nick; Grantham, Joe; Payne, Larry; Kramzer, Joyce; Kaegi, John; 
Kammer, Randy; Hightower, Mike; Kelly, Catherine; Gleeson, Jill; Lord, Curtis; Benevento, 
Barbara; Jenkins, Tony; Kemph, Lisa; Wallace, Jim; Hunter, Barbara; Gallegos, Ed; Smith, 
Darnell; Guyette, Michael; Hull, Jean; Conway, Jack; Bridgman, Mary; Joseph, Charles; Pies, 
Harvey; Hester, Bob; Schrader, Elana; Lestage, M.D., Daniel; Devaney, Everett (Ed); Forster, 
Robert; Thomas, Craig A.; Sellers, Ken; Acheson Luther, Lisa; Barr, Amy; Chiudioni, Parker; 
Cox, Carol; Curran, Rick; Eddy, Barbara; Farquharson, Kim; Harrell, Eileen; Kucsak, Lynda; 
Middlebrooks, Bruce; Nelson, Kathy; Towler, Susan; Wilson, Stephen (CC & PR); Wright, 
Mark; McCabe, Patrick; Bowman, Wendy 
Our Contribution to the University of South Florida 
As part of our 2003 Charitable Initiative, I had the privilege of joining Russ Jollivette and Wendy Bowman in Tampa on 
Tuesday, September 16 at the groundbreaking ceremony for the Blue Cross and Blue Shield of Florida Center for 
Advanced Nursing Education at the University of South Florida's College of Nursing. It was a momentous event for the 
college, and Russ, Wendy and I were warmly welcomed. 
Approximately 500 people attended the groundbreaking. In addition to the student nurses, faculty and administrators, 
state representative Sandra Merman was in attendance. Media in attendance included WFLA-TV (NBC), WTVT-TV (FOX) 
and Tampa Tribune reporter Gary Haber. I am attaching an article Mr. Haber wrote about the project earlier this month. 
We will have a copy of the WTVT-TV story available for your viewing later this week. 
Our contribution to the USF College of Nursing, along with the donation from the estate of George and Marian Miller 
and the matching state funds, will create a state-of-the-art facility that will provide training for thousands of future nurses 
'-this state. This is a gift that will continue to add value for decades to come and underscores our commitment to 
.vance the health and well being of all Floridians. It was a very proud moment for those ofus who attended the event 
and for Blue Cross and Blue Shield of Florida. 
Here is the article that appeared in the September 5 edition of the Tampa Tribune. 
i!J 
USF Nursing College 
To Start E ... 
Mark S. Wright 
Blue Cross and Blue Shield of Florida 
Senior Public Relations Consultant 
Business Phone: (904) 905-6935 
Cell Phone: (904) 233-3481 
mark.wright@bcbsfl.com 
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( USF Nursing College To Start Expansion, Tripling Classrooms 
By GARY HABER ghaber@tampatrib.com 
Published: Sep 5, 2003 
TAMPA - The University of South 
Florida's College of Nursing is about to 
begin the first major building expansion 
in the program's 30-year history. It is a 
move school officials say is critical for 
USF to keep pace with the need for 
more nurses in the state. 
Students pack the building's 
classrooms. Some faculty members are 
shoehorned four to an office. Space is 
at such a premium, administrators 
considered demolishing one of the 
men's rooms to make way for more 
faculty offices. 
That's all about to change. 
On Sept. 16, USF is scheduled to break 
:;id •Jerti sement 
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ground on a 32,000-square-foot expansion of the 45,000-square- foot building on 
the Tampa campus. The addition will triple the number of classrooms and add a 
Center for Integrated Education, where first- year medical and nursing students 
will train together. The existing building will be renovated. 
The improvements are part of a $125 million, three- year expansion of USF's 
Health Sciences campus that, when completed in 2006, will turn the complex into 
"the most complete health sciences center not only in Florida but in the 
Southeast," said Robert Daugherty, dean of US F's College of Medicine and Vice 
President for Health Sciences. 
Plans include a new $75 million medical clinic and ambulatory surgery center and 
the conversion of the existing clinic into classroom space. 
The nursing school addition is slated to be completed in December 2004; the 
renovations by August 2005. 
The changes to the nursing school come as the nation1s universities scramble to 
train more nurses to help alleviate a nationwide shortage. 
According to the Florida Hospital Association, there were about 8,000 vacancies 
for registered nurses in the state's hospitals in March. The gap is expected to 
grow to 61,000 by 2020. 
A Florida Department of Education report in January estimates 1,884 qualified 
students seeking to enroll in bachelor of nursing degree programs at Florida 
schools could not enroll or were placed on waiting lists because of lack of space. 
At the same time, low pay, long hours and stressful working conditions are 
driving experienced nurses out of the profession, said Mary Lou Brunell, 
executive director of the Florida Center for Nursing in Orlando. The group was 
created by the Florida Legislature in 2001 to devise strategies to increase the 
number of nurses in the state. 
"We have a need for bringing nurses into the profession," Brunell said. "But we 
also need to address their retention, how to keep them in the profession." 
In response to the shortage, USF increased the size of its entering class in the 
bachelor of science degree in nursing program last fall to 120 students from 70. 
The school has 734 full- and part-time degree-seeking students. 
The expansion might allow USF to add spots to its nursing program, but in the 
short term, it is about accommodating students enrolled, said Patricia Burns, 
dean of the College of Nursing. 
"Right now, we don't have enough classrooms for the students we already 
have," Burns said. "This will allow us to expand course offerings and potentially 
increase enrollment." 
Daugherty said medical patients in the Tampa Bay area will benefit from the 
project because most of the nurses educated at USF will work in the area. 
The project is funded with state grants, a $750,000 grant from Blue Cross and 
Blue Shield of Florida, and a $500,000 gift from the estate of George and 
Marian Miller. 
Reporter Gary Haber can be reached at (813) 259-8285 
( Tampa Tribune 
Tampa, FL 
September 5, 2003 
USF Nursing College 
To. Start Expansion, 
Tripling Classrooms 
SCHOOL TRIES TO KEEP 
PACE WITH STATE NEED 
By GARY HA.BER 
ghaber@ta mpa trlb.com 
TAMPA- The University of 
Sou th Flo rida ' s College of 
Nursing is about to begin the 
first ma jor building expan-
. sion in the program 's 30-year 
history. rt is a move school of-
ficials say is critical for USP to 
keep pace with the need for 
more nurses in the state. 
Students pack the build-
ing's classrooms. Som e facul-
ty members are shoehorned 
four to an office. Space is at 
such a premium, administra-
tors considered demolishing 
one of the men's rooms to 
make way for more faculty of-
fices. 
That's all about to change. 
On Sept. 16, USP is sched-
uled to break ground on a 
32,000-square-foot expan-
sion of the 45,000-square-
foot building on the Tampa 
campus.1he addition will tri-
ple the nwnber of classrooms 
and add a Center for Integrat-
ed Education, where first-
year medical and nursing stu-
"We have a need for 
bringing nurses into t~e 
profession. But we also 
need to address their 
retention. how co keep 
them in the profession." 
MARY LOU BRUNEU 
R-recutive director of'the Florida 
Center for Nursing 
Education report in January 
estimates 1,884 qualified stl,\-
dents seeking to enroll in 
bachelor of nursing degree 
programs at Florida schools 
could not enroll or were 
placed on waiting lists be .: 
cause oflack of space. 
At the s~e time, low pay, 
long hours and stressful 
working conditions are driv-
ing experienced nurses out pf 
the profession, said Mary Lo..u 
Brunell, executive director of 
the Florida Center for Nurs-
ing in Orlando. The groti_p 
was created by the Florida 
Legislature in 2001 to devise 
strategies to increase the 
number of nurses in the state. 
"We have a need for bring~ 
ing nurses into the profes-
sion," Brunell said. "But we 
also need to address their re-
r-1 
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The American Canc~r Society 
would like to thank the 
thousands of people who 
participated in the American 
Cancer Societfs Making 
Strides Against Breast 
Cancer walk in down town 
Tampa on Saturday, 
October 18, 2003. 
Because of your support hundreds 
of women and families throughout 
our community will directly 
benefit from American Cancer 
Society programs and services. 
Remember to do your part with 
monthly breast self-exams and yearly , 
mammograms if you are over 40. 
For more information call the 
American Cancer Society at :r-800-ACS-2345 -
or visit our Web site _at www.cancer.org 
a~ thank ~um t;WI, $ptJl1,$()'1,J,: 
46158 
Center For Radiation Oncology, Dr. Kathryn Kepes 
Neiman Marcus 
Mant-fctttan Hairstyling Academy 
BlueCross BlueShield of Florida 
\ Household 
AFLAC • Angela Musette Russo Foundation • Q_olonial Bank 
Dunkin' Donuts • Discovery Health Channel • HomeBanc 
H. Lee Moffitt •\ Magic 94.9 • St. Petersburg Times 
Stewart Title lnsurarjce Company • Tampa General Hospital 
Today's Staffing • Vive Magazine • Walter Industries • Xerox 
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The Boggy Creek Gang Camp is a non-profit 
year round medical camping center specifically 
designed and equipped for children ages 7-16 
who have chronic or life threatening illnesses. 
The camp offers weeklong summer camp 
sessions and family retreat weekends at no cost 
to children of their families. 
t · -l _ A 
• • 'I' .... 
,... ~ . 
. ~~ . 
. ·-~ · ~ 
,j ·~---· L{r-,~_~ 
Blue Cross and Blue Shield of Florida 
(BCBSF) presented a check for $25,000 to 
Boggy Creek Gang Camp. The money will 
sponsor children with asthma and their 
family members attending Asthma Family 
Retreat Weekends as well as sponsor an 
ambulance cart for the camp's medical staff. 
Fifteen members of the BCBSF staff, 
including group vice-president Ken Sellers, 
sales vice-president Reggie Rogers and 
representatives from the Orlando office, were 
on hand for the presentation and a tour the 
camp. 
.... :J.J:.-'".:_· ,.. .. -;:~~ -
. . 
. ,- -
' .!' -
( 
February 26, 2003 
CONTACT: Suzanne Beranek - sberanek@rollins.edu - ( 407) 646-2203 
FOR IMMEDIATE RELEASE 
Blue Cross and Blue Shield of Florida Contributes $100,000 to Helping Floridians 
Winter Park, Fla. - Blue Cross and Blue Shield of Florida recently contributed $100,000 
to the Philanthropy and Nonprofit Leadership Center at Rollins College. The 
contribution will assist the Philanthropy Center in their mission to serve the needs of 
donors and nonprofits throughout the state of Florida. 
The multiple missions of the Philanthropy Center include development of effective and 
efficient nonprofit management through education, training and consulting. The Center 
is committed to enhancing the understanding and recognition of the role of community-
based organizations, developing donor confidence in nonprofit organizations, and 
building donor expertise in funding decisions. The Center also incorporates a donors' 
forum that is dedicated to fostering planning and collaboration among philanthropists and 
foundation executives and it encourages and assists the nonprofit and philanthropic 
community to effectively participate in public policy advocacy on behalf of nonprofits. 
Sydney Green, director for the Center of Sustainability, a division of Central Florida's 
Healthy Community Initiative is one person who has experienced the value of the 
Philanthropy Center. Following one Philanthropy Center program regarding 
collaborating strategically with partners, Green was able to put her knowledge to use 
immediately. She said, "As a result of the session, I was able to work with our major 
business partner - Miller Sellen Conner & Walsh, an engineering and planning firm - to 
better communicate and strategize. We are now embarking on the next phase of our 
strategic alliance, a sustainable community assessment that will benefit both HCI and 
MSCW. In tum, we meet our mission to help Central Floridians flourish individually and 
with their families." In other words, the session Green attended helped her meet the 
mission of the Healthy Community Initiative, which is to create a new sense of 
community, which leads to an environment where all individuals and families flourish. 
Philanthropy Center Executive Director Pam Peters is very pleased with the donation 
from Blue Cross and Blue Shield of Florida. She said, "We are delighted with this initial 
contribution to our endowment fund. It is an expression of the faith that Blue Cross and 
Blue Shield of Florida has in the Philanthropy Center's role in building the nonprofit 
sector." 
Rollins College President Rita Bornstein was equally enthusiastic. "We are so pleased 
that Blue Cross and Blue Shield of Florida has provided this important support for the 
Philanthropy & Nonprofit Leadership Center at Rollins College and its invaluable work 
to strengthen the nonprofit sector in the state," she said. 
( 
"We believe Blue Cross and Blue Shield of Florida has a unique role in advancing the 
health and well-being of Florida citizens. While all successful companies must focus on 
meeting customer needs, our corporate beliefs call for a much greater commitment to the 
public good," said Ken Sellers, group vice president of the south Florida region. 
Blue Cross and Blue Shield of Florida (BCBSF) is a leader in Florida's health industry. 
BCBSF and its subsidiaries serve more than 6 million people. Since 1944, the company 
has been dedicated to meeting the diverse needs of all those it serves by offering an array 
of choices. BCBSF is a private, policyholder-owned, tax-paying mutual company. 
Headquartered in Jacksonville, Fla., BCBSF is an independent licensee of the Blue Cross 
and Blue Shield Association, an association of independent Blue Cross and Blue Shield 
companies. For more information concerning BCBSF, please see its website at 
www .bcbsfl.com. 
Founded in 1885, Rollins College is Florida's oldest recognized college, and is 
consistently ranked by U.S. News & World Report as one of "America's best colleges." 
Its Crummer Graduate School of Business was recently ranked by Forbes magazine 
among the nation's top 25 regional business schools. For more information about Rollins, 
visit our Web site at www.rollins.edu. 
Note to editor: The Philanthropy Center recently conducted a study that analyzes how 
nonprofits contribute enormously to the nonprofit section. It documents that nonprofits 
are Florida's sixth-largest employer, a major contributor to Florida's economy and 
wealth, a magnet for volunteerism and a laboratory for innovative solutions to societal 
problems. The study- "Economic Contribution of Florida Nonprofit Organizations: A 
Resource for the Public Good" - finds that Florida's nonprofit organizations: 
► Number more than 50,000. 
► Directly employ approximately 430,000 people and indirectly generate an 
additional 360,000 jobs. 
► Comprise the state's sixth largest source of employment among all industry 
sectors. 
► Generate more than $61 billion in total economic activity and more than $22 
billion in total personal income. 
► Spur on 88 million hours of volunteer time - equal to the work of 42,000 full-time 
employees. 
### 
rt, BlueCross BlueShield of Florida An Independent Licensee of the 
Blue Cross and Blue Shield Association 
MEDIA ADVISORY 
FOR IMMEDIATE RELEASE 
July 9, 2003 
Contact Information: 
Nancy Seely 
Phone: (904) 571-2690 
Michelle Gale, Boggy Creek 
Phone: (352) 483-4200 x622 
What: 
Who: 
When: 
Where: 
Why: 
Blue Cross and Blue Shield of Florida Presents $25,000 to 
The Boggy Creek Gang Camp 
Blue Cross and Blue Shield of Florida (BCBSF) enjoys a day at camp ... the 
Boggy Creek Gang Camp, that is. Company employees will take a tour of the 
camp facilities and present a check for $25,000 to the camp in support of the 
activities they offer for children with chronic or life threatening illnesses. 
Ken Sellers, group vice-president, BCBSF, will present the check to 
representatives of The Boggy Creek Gang Camp. Also in attendance will be 
dozens of the children who stand to benefit from this contribution. 
Thursday, July 10 
Tour begins at 10:30 a.m. 
Check Presentation - 12:15 p.m. 
The Boggy Creek Gang Camp 
"The Patch," located in front of the Medical Center 
30500 Brantley Branch Road 
Eustis, FL 
As one of the largest and most philanthropic companies in north Florida, Blue 
Cross and Blue Shield of Florida has a unique role in advancing the health and 
well-being of Florida's citizens. The corporate beliefs call for a much greater 
commitment to the public good. Through our products, employee relations, 
political influence, and community involvement, we consistently attempt to make 
a constructive contribution to the well-being of our customers and all Floridians. 
### 
Contact: 
( Michelle Gale - (352) 483-4200, ext. 622 
NEWS RELEASE 
The Boggy Creek Gang Camp Receives $25,000 from 
Blue Cross and Blue Shield of Florida 
EUSTIS, FL (July 23, 2003) - Representatives of Blue Cross and Blue Shield of Florida 
(BCBSF) recently toured The Boggy Creek Gang Camp and presented the camp with a check for 
$25,000. The $25,000 will sponsor children with asthma and their family members attending 
Asthma Family Retreat Weekends as well as sponsor an ambulance cart for the camp's medical 
staff. 
The Boggy Creek Gang Camp, located 40 miles north of Orlando, is a not-for-profit, year round, 
medical camping center specifically designed and equipped for children ages 7-16 who have 
chronic or life-threatening illnesses. The camp offers weeklong summer camp sessions and 
family retreat weekends for the children and their family members. Boggy Creek gives these 
children an opportunity to escape from the stress of dealing with their illness and enjoy being a 
kid. 
Since 1997, BCBSF has donated close to $200,000 in cash and in-kind contributions to Boggy 
Creek. Rain ponchos, staff manuals, keepsake necklaces and radios are among the in-kind 
donations that BCBSF has provided to Boggy Creek. 
"It is organizations like Blue Cross and Blue Shield of Florida that make our camp possible and 
we are grateful for their enthusiastic support and commitment to the children we serve," said 
Roger Murtie, President of The Boggy Creek Gang Camp. 
Fifteen members of the BCBSF staff, including group vice-president Ken Sellers, sales vice-
president Reggie Rogers and representatives from the Orlando office, toured the camp and 
witnessed children with chronic and life threatening illnesses participating in activities such as 
boating and fishing, theater arts, horseback riding, swimming, archery, arts and crafts, 
woodshop, sports and feeding barn animals. Boggy Creek provides these children an 
opportunity to escape from the stress of dealing with their medical conditions, to try new 
activities and to improve self-esteem while their medical needs are being treated. 
Since opening in 1996, Boggy Creek has served more than 16,000 children and family members, 
all at no cost to the children and their families. To learn more about The Boggy Creek Gang 
Camp please call (352) 483-4200 or visit the website at www.boggycreek.org. 
### 
Citrus County Chronicle 
Crystal River, FL 
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Blue Cross gives UNF 
$1 M for ethics center 
JACKSONVILLE - The name 
of Blue Cross and Blue Shield of 
Florida will be attached to an ethics 
center at the University of North 
Florida after the insurance compa-
ny gave the university a $1 million 
gift. 
The gift is the largest ever made 
to an a UNF academic program 
and qualifies for $750,000 in state 
matching funds. 
UNF established the ethics cen-
ter, now known as the Blue Cross 
and Blue Shield of Florida Center 
for Ethics, Public Policy and 
Professions, in 1999 in the philoso-
phy department to promote discus-
sion of ethical issues. 
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Lakeland Ledger 
Lakeland, FL 
March 21 , 2003 
GAINESVILLE 
Insurance Group 
Gives UF $1.2 Mil. 
The Univers ity of Florida Col-
lege of Health Profess ions will 
use a gift of $ 1.2 million from 
Blue Gl:Gss/Blue Shield of Flori-
da to esta b!Js h a professorship 
that will study issues affecting 
the state 's growing uninsured 
population . 
Nationwide more than 41 mil-
lion AmeJicans lack health in -
surance, including about 2.8 
million in Florida. 
The gift, which is eligible for 
matching state funds of about 
$897,000, estab ljshes the first 
full professorship fo r the col-
lege. 
( Observer 
Winter Park, FL 
April 1 7, 2003 
!Blue Cross/Blue Shield Contributes 
to Leadership Center at Rollins 
' oration n.mong phihmthropists 
nd fol1ndation e:xeculiv~s and 
it encourages a nci assists the 
nonprofit a:nd philanthropic 
community to effective ly partic-
ipate in public policy advocacy 
on behalf of nonprofits. 
Biue Cross a ud Blue Shield of 
Florida recentlv contrihuted 
$100,000 to th~ Philanthropy 
and Nonprofi t Leadership 
Cent.er at Rollins College. The 
contribution w ill assist the 
Philanthropy Center in their 
mission t,o serve the needs of 
donors and nonprofits r hrough-
out the stnte of Florida. 
Phe multiple missiorn; of th~ 
Philanthropy Ce n ter inclu'de 
developmen t of effect ive nnd 
efficien t nonprofit: man:igement 
through educs tion. training and 
consulting. The center is com-
mitted to enhancing the under-
standing nn<l recognition of the 
role of community-based organi-
zacions, developing donur c.-nn fi -
dence in nonprofit org:rni=a-
tions. a nd building dooo1· c x-pcr-
tise in fond ing deci~ions. 'f11<, 
Center abo incorporates n 
donor~. forum t h!l t is dedica ted 
ln fos terin Js plRnning a nd collab-
Sydney Green , di rect.o r fo r the 
Center of Sustainabili ty, a div i-
sion of Con tro l Florici a,s 
H ealthy Community Initiati\'e 
is one person who has experi-
enced the v nl11e of the 
Philantllropy Center. Following 
one Phili:mthropy Center pro-
gram regarding coll aborating 
st ratcgicn lly with partn ers , 
Green wns a ble to put her 
k.nuwlcdge t.o use im meci iately. 
She ~a id , .,.As a r esul t of theses-
sion. Twas able to work with our 
major busi ness partner · Miller 
Sellen Conner & vVnlsh. an rogi-
neering and plnnning firm · to 
better communicate nnrl strntP-
gize. We a re now embarking on 
the next phase of our s t.rntegic 
nllioncc, a sust;iinable comm u-
niry asse,;sruent that will bene-
fit baLh HCI anJ MSCW. ln 
turn , we meet our mission to 
lwlp Ci.>ntrn l f,'!ondi:111s flo urish 
individua lly~nd with thi.>ir fam-
il iE's ." ln other words. the ses-
s ion Green attended helped her 
m eet the mi~sion of the Hcalthv 
Community fnjf.i at,ive. which i:c:; 
to rrcate a nrw ;;:cnse of commu-
nity. which leads to un enviro_n-1 
mr nt where all ind ividuals and \ 
fn mi1ies flourish . 
Philanthr.0py Center ei.: £X.' utivP l
1 
director Pnm Peters is very 
p leased with the donation from, · 
'B lu E' Cross nod Blue Shield of 
Florida. She sa id , ·'WP am 
cleligh t~<l with this initial con-
tribu tion t n our endowment , 
fu n<l . ll is an oxprf'i-: !lion rif the I 
fajth that Bille Cto:is and Blue i 
Slneld of f'lor id a has in Lh e j 
Philanthropy Center ,s role i.n 
, build ing the nonprofit sector.~ I Rollins College P resident Rita 
; Bornstein was equally enthusi-
:1stic. ~·w e arf' so pleased thnt 
Blue Cross and Blue Shield of 
Florida has provided this impor-
tant support. for the 
I-
Philanthropy & Nonpro fi t 
Leadership Center at Rollins 
College nnd its invnlunble work 
to strengthen the nonprofi t scc-
tnr in the state.~ sh e said . 
"We believe Blue Cross and 
Blue Shield of Florida has a 
unique role in advancing t.be 
health and well -being of Florida 
citizens. Whil e all successful 
companies must focus on meet-
ing customer needs, our corpo-
rate beliefs cai l for a mu·ch 
great.er commitmen t to the pub-
/ 
lie good .~ said Ken Sellers. grou p 
vice pr esiden t of the south 
1 Florida region. 
( Orlando Business Journal 
Orlando, FL 
May 22, 2003 
PHILANTHROPY 
Blue !;niss ll~ clcl of E!2dda 
C'O nt n bu te<I $100,000 lo lh~ Philan -
thropy and Nonprofit Leaclt>rship Cen-
ter at Rollins College . Tht' ce nt e r 
helps nonprofits devc-lop uumagL'mcnt 
personnel through education , training 
and consulting. It also works lo develop 
donor conficlcnce in nonprofit organi1-<1-
lions. The centt>r also works as a publil' 
actvocatL• 0111.Jehalf of rwnpn,fits. 
The 2nd Annual Heathrow Cha r ity 
Walk raised more than $13,000 for sev-
eral Seminole County charitie~. The Sk 
walk was IIL•ld at Snwver L:i ke Park in 
Heathrow. Mon• than .:\50 walkers par-
til'ipatl'cl . l'roct.>crl~ from thl' event hC'n-
el'ite<I thc Lisa Merlin House. Snft•· 
house of Seminole CountY. Kids 
llousc of Sl"tninolc Cou;ty and 
sch,1lars h ips for wnmPn at Seminole 
Communi t_r CollL'l!L' . -
( 
Lake News 
Fruitland, FL 
July 30, 2003 
Boggy Qr~ek. gang receiVes $25,000 
EUSTIS- Representatives of BJge Cross and 
Blue SWelfl...2f Florida (BCBSF) recently 
toured The Boggy Greek Gang Camp and 
presented the camp with a check for $25,000. 
The money will sponsor children with asthma 
and their family members attending Asthma 
Family Retreat Weekends as well as sponsor 
an ambulance cart for the camp's medical 
staff. · 
The Boggy Creek Gang Camp, located 40 
miles north of Orlando, is a not-for-profit, 
year round, medical camping center 
specifically designed and equfpped for 
children ages 7 - 16 who have chronic or life-
threatening illnesses. 
Th e camp offers week.long summer camp 
sessions and family retreat weekends for the 
children a..1td their fami~y members. Boggy 
Creek gives th ese ch ildren an opportu n ity to 
es ca pe from the stress of deal irnr \\1th their 
illness and enjoy being a kid. 
Since 1997, BCBSF has donated close to 
$200~000 in cash and in-kind contributions 
to Boggy Creek. Rain ponchos, staff 
manuals, keepsake neckla~s and radios are 
among the in-kind donations that BCBSF has 
provided to Boggy Creek. 
"It is organizations like Blue Cross and Blue 
Shield of Florida that make our camp possible 
and we are grateful for their enthusiastic 
support and commitment to the children we 
serve," said Roger Murtie, President of The 
Boggy Creek Gang Camp. 
Fifteen members of the BCBSF staff, 
including group vice-president Ken Sellers, 
sales vice-president Reggie Rogers and · 
representatives from the Orlando office , 
toured the camp and witnessed children with 
chroni c and life threatening illnesses 
participating in activities such as boa tin~ and 
fishing, thea ter arts , h or seback riding, 
swimming, a:cchery , arts and crafts, 
woodshop, sports and feeding barn animal~. 
Boggy Creek provides these children an 
opportunity to escape from the stress of 
dealing with their medical conditions,. to try 
new activities and to improve self-esteem 
while their medical needs are being treated. 
Since opening in 1996. Boggy Creek has 
~eived more than 16~000 children and family 
members, all at no cost to the c~dren and 
their famili~s. 
To learn more about The Boggy Creek Gang 
Camp please call 483-4200 orvisit the website 
at www.boggycreek.org. 
( Mount Dora Topic 
Mount Dora, FL 
July 31, 2003 
~~~~Ita~~~.~~~~n~b~o~to~~~~i~~i~lu!:~:c~~~t 
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Blue Cross and Blue Shield ofFlorida (BCBSF) donated $150,000 to Bethune-Cookman College. The gift 
supports the college's endowment fund and nursing program. The check was presented at the Bethune-
Cookman College Gateway Classic Golden Awards Gala. Blue Cross and Blue Shield was honored at the 
awards gala with the Corporate Role Model Award and accepting on behalf ofBCBSF was Patrick 
McCabe and Tony Jenkins. BCBSF purchased a table often and employees were also in attendance. 
UNE-COOKMAN COLLEGE 
Founded 1904 
"One Half Century* Five Decades 
* Fifty Years 
It's All Golden" 
~ueway Classic Golden A wara s b alla 
August 29, 2003 
2003 (jateway C{assic 
Partners 
The City of Jacksonville 
JEDC - Sports & Entertainment 
Corporate Sponsors 
• The Stellar-Group 
• Renaissance Design Build Group 
• The Pepsi Bottling Group 
• S L Construction 
• Mayo Clinic - Jacksonville 
• Wendell P. Holmes, Jr. Funeral Director 
• The Florida Lottery 
• Daytona Beach Coca Cola 
• Blue Cross & Blue Shield of Florida 
• Lewis Siplin Enterprises, Inc. 
• Crown Royal/Diageo 
Gold Patrons 
Burney Bivens, Esquire 
A. Ray & Gail Brinson 
Dr. Nathaniel & Mrs. Vera Davis 
2003 (jo[den .!ilwards 1ionorees 
I. Al Austin, Coac~ Ribault Sr. High School Girls Basketball, 5 consecutive 4A 
State Championships, 1999, 2000, 2001, 2002, 2003 
II. Stanton College Preparatory School (Rated among the top 5 schools in 
America - 2003) 
III. Paxon School For Advanced Studies (Rated among the top five schools in 
America - 2003) 
IV. Dayle Timmons, Duval County & Florida Teacher of the Year 
V. Kimberly Dixo~ St. John's County Teacher of the Year 
VI. Misty Lott, Nassau County Teacher of the Year 
VII. Bethel Baptist Institutional Church (Contributions to education and outreach 
ministries) 
VIII. Simpson Memorial United Methodist Church (Contributions to education and 
outreach ministries; 16 annual B-CC Alumni Days) 
IX. The Mary McLeod Bethune Circle # 1 (Contributions to higher education) 
X. St. Paul Missionary Baptist Church (Contributions to education and outreach 
ministries) 
XI. Kenneth Reddick, Distinguished Volunteer Service 
XII. Blue Cross & Blue Shield ofFlorida - Corporate Role Model 
XIII. Jacksonville Economic Development Cowicil- Sports & Entertainment -
Gateway Classic Supporter 
Bethune-Cookman College Recipients 
I. Lynn Thompso~ Athletic Director 
IL Alvin Wyatt, Head Football Coach, 2002 MEAC Championship 
III. Donovan Wells, Band Director, Marching Wildcats, "Ambassadors of 
Goodwill" 
IV. Rashean Mathis, All American Defensive Back, Buchanan Award Winner, 
Second Round draft choice, Jacksonville Jaguars 
V. Jacksonville Trustees: Burney Bivens, A. Ray Brinso~ Jacob F. Bry~ IV, 
Nathaniel Davis, Wendell P. Holmes, Jr., Mary Alice Massey, Rev. Eugene 
Zimmerman 
E .wa Waters College 
=::- ic;DWARD \ YA1·.:r. ~ 
Four Hundred Th,, 
~ 
l ,. 
5400,000 
·-: rJ( J 1 
,Blue Cross and Blue Shield of Florida donated $400,000 to Edward 
Waters College's $25 million capital campaign. The campaign funds are 
used for scholarships, endowment, facilities enhancement, renovation of 
buildings, facilities construction and operating funds. Patrick McCabe, 
vice president for corporate communications and public relations 
presented the check at the fall convocation held at Bethel Baptist Church. 
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ncing Student Retention Through 
ving the Institutional Environn1en · 
Guest Speaker and Visiting Professor 
IM FIEIJD 
Sunday, September 14, 2003 
3:00 P.M. 
at 
Bethel Baptist Institutional Church 
215 Bethel Baptist Street 
• 43~~-~~:~~;·-~nstitut~~~- -- ----- - - ·-·. 
~ 
Dr. Jimmy R. Jenkins, Sr. 
President 
Bishop John Hurst Adams 
Chairman of the Board Of Trustees 
1658 Kings Road, Jacksonville, Florida 32209 
An Equal Opportunity Institution 
( 
2003 FRESHMAN FALL CONVOCATION 
Organ Prelude 
Processional 
"Uft Ev'ry Voice and Sing" 
Invocation 
Scripture Reading 
Occasion 
Musicai Selection 
Introduction of Sper,ker 
Musical Selection 
Convocation Address 
Honorary Degree Ceremony 
Induction Ceremony 
Special Presentation 
Closing Remarks 
Alma ~later 
Benediction 
Dr. N. Alan Sheppard 
Vice President for Academic Affairs 
Presiding 
"Trumpet Voluntary" 
Mr. Omar Dickerson 
Organist 
Purcell 
All 
Dr. Rudolph W. McKissick, Sr. 
Co-Pastor 
Bethel Baptist Institutional Church 
Reverend D. Lovett Sconiers 
Chaplain and Professor 
Edward Waters College 
Dr. N. Alan Sheppard 
VP for Academic Affairs 
EWC Chamber Choir 
Dr. Jimmy R. Jenkins, Sr. 
President 
Edward Waters College 
EWC Choir 
Ms. Kim Fields 
Dr. Jimmy R. Jenkins, Sr. 
Bishop John Hurst Adams 
Chairman, Board of Trustees 
Dr. Karen Buckman 
Interim VP for Student Affairs 
Blue Cross/Blue Shield 
Bishop John Hurst Adams 
All 
Recessional "God of Our Fathers" 
Dr. Rudolph W. McKissick, Sr. 
Arranged by Omar Dickerson 
( 
JACKSONVILLE 
SYMPHONY 
ORCHESTRA 
Contact: Paul Witkowski 
Director of Public Relations 
Phone not for publication: (904) 354-3578 
Email: pwitkowski@iaxsymphony.org 
Blue Cross and Blue Shield of Florida steps forward with Symphony contribution 
Community Challenge Campaign underway to match BCBSF contribution 
(Jacksonville, Fla.) Blue Cross and Blue Shield ofFlorida (BCBSF) has contributed $200,000 to the Jacksonville 
Symphony Orchestra to help the Orchestra meet its current operating needs. A long-standing Symphony business partner, 
BCBSF's gift represents an increase above its annual sponsorship of the Symphony's Blue Cross and Blue Shield of Florida 
Pops Series. BCBS has also initiated a challenge to the community to match its gift to the Jacksonville Symphony 
Orchestra. "Recognizing the increasing fiscal demands of the Jacksonville Symphony, Blue Cross and Blue Shield of 
Florida has taken the initiative to step forward. Supporting the Symphony is good business and good citizenship. The 
Jacksonville Symphony is a catalyst for city's quality oflife and economic vitality," said Chris Doerr, senior vice president 
and CFO of Blue Cross and Blue Shield of Florida. 
Eager to build momentum from BCBSF's generous gift, the Jacksonville Symphony has set out to match it with new and 
increased funds raised toward its annual campaign. The Community Challenge Campaign, initiated by BCBSF, seeks to 
raise $200,000 from the business community and $200,000 from individual donors. 
To meet the goal, the Symphony is enlisting individuals and businesses to give for the first time, and inviting longtime 
friends to increase their level of support. "We are grateful for the leadership shown by Blue Cross and Blue Shield of 
Florida at this challenging time for the Jacksonville Symphony. It is that sense of ownership and pride that we hope will 
catch on throughout the community," said Jacksonville Symphony Executive Director Alan T. Hopper. 
The Jacksonville Symphony Orchestra earns less than half of its operating revenue through ticket sales and concert fees. 
The difference is made up through the support of the community. The Symphony recorded an operating deficit of $911,000 
at the end of last season, and is determined that the Jacksonville community will help to reverse that trend. Reports of 
Orchestras' financial woes are making national headlines, due to decreases in annual giving and relatively flat ticket sales. 
Although Jacksonville's situation is not as severe as some of its counterparts, the Jacksonville Symphony believes it is 
necessary to inform and inspire the community before it is too late. For the Symphony to achieve fiscal recovery and a 
sustainable balanced budget, expanding its base of support is essential. And if the Symphony can meet this challenge on an 
annual basis, Jacksonville's leading performing arts institution will keep the music playing. For questions about becoming 
a Jacksonville Symphony Orchestra donor, please call Lynn Evans, Director of Development, at 904-354-1473. For 
Jacksonville Symphony concert tickets and information, call (904) 354-5547, or log on to www.jaxsymphony.org 
The Jacksonville Symphony Association is recognized by the State of Florida as a major cultural institution and is sponsored in part by 
the State of Florida, Department of State, Division of Cultural Affairs and the Florida Arts Council. The Jacksonville Symphony is also 
supported in part by the City of Jacksonville and by a grant from the National Endowment for the Arts, a federal agency that supports the 
visual, literary and pe,forming arts to benefit all Americans. 
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BlueCross BlueShield 
of Florida 
An Independent Licensee of the 
Blue Cross and Blue Shield Association 
NEWS RELEASE 
FOR IMMEDIATE RELEASE 
February 4, 2003 
CONTACT: Rick Curran 
(904) 905-3408 - phone 
(904) 386-3495 - cell 
Blue Cross and Blue Shield of Florida Donates $8 million to Charities 
60 non-profit organizations benefit throughout north Florida 
Jacksonville, FL- Blue Cross and Blue Shield of Florida (BCBSF) recently made charitable 
contributions exceeding $8 million to 60 non-profit organizations in north Florida. The 
contributions will help universities and organizations continue vital programs, launch new 
initiatives, and support the health and well-being of north Florida citizens. 
The organizations that received contributions are diverse, however, all have either a health or 
education focus, or are organizations where BCBSF employees have donated volunteer hours. 
The funds, totaling $8,184,401, will support innovative programs geared towards uninsured and 
underserved Floridians, healthcare awareness and training, health education and workforce 
preparation. 
"We believe Blue Cross and Blue Shield of Florida has a unique role in advancing the health and 
well-being of Florida citizens. While all successful companies must focus on meeting customer 
needs, our corporate beliefs call for a much greater commitment to the public good," said Joyce 
Kramzer, group vice president of the north Florida region. 
The north Florida region covers 50 counties throughout northeast Florida, the panhandle, Tampa 
and the west coast. 
Health organizations receiving funding included Hospice of Northeast Florida, the March of 
Dimes, Take Stock in Children, The Jaguars/Weaver Foundation and United Cerebral Palsy, 
among others. 
A total of nine educational institutions received funds to assist students through scholarships 
and/or nursing programs, initiate grants for research and expand facilities. They are Eckerd 
College, Edward Waters College, Florida A&M University, Florida Community College at 
Jacksonville, Florida State University, Jacksonville University, University of Florida, University 
of North Florida and University of South Florida. 
The other organizations receiving gifts from BCBSF serve north Florida communities by 
providing an array of needs, including patient transportation, updated diagnostic equipment, 
senior prescription drug assistance, and services to the uninsured and underinsured. 
Blue Cross and Blue Shield of Florida (BCBSF) is a leader in Florida's health industry. BCBSF 
and its subsidiaries serve more than 6 million people. Since 1944, the company has been 
dedicated to meeting the diverse needs of all those it serves by offering an array of choices. 
BCBSF is a private, policyholder-owned, tax-paying mutual company. Headquartered in 
Jacksonville, Fla., BCBSF is an independent licensee of the Blue Cross and Blue Shield 
Association, an association of independent Blue Cross and Blue Shield companies. For more 
information concerning BCBSF, please see its website at www .bcbsfl.com. 
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FOR IMMEDIATE RELEASE 
March 17, 2003 
Contact: 
Madison Shelly 
(904) 296-0762 
BLUE CROSS AND BLUE SIIlELD OF FLORIDA GRANTS 
$17,500 TOW ARD DANIEL ENDOWMENT FUND 
Jacksonville, Fla. -- Blue Cross and Blue Shield of Florida (BCBSF) has awarded daniel a $17,500 grant 
in support of the Sumner-Wiggins endowment fund. 
The grant helps to fund the establishment of the first endowment fund in daniel's 119-year history. 
The fund will be used to provide daniel services to children who aren't eligible for public funding. 
Services will include treatment and counseling for troubled and abused youths, group homes for youths 
who have no place to go and early delinquency intervention as well as others. 
"This generous grant from Blue Cross and Blue Shield of Florida has helped us reach and even exceed 
our goal for the endowment," said Madison Shelly, vice president of development. "The endowment 
fund will grow to serve more of the middle-class population who do not qualify for Medicaid and yet are 
being left without services because of state budget cuts." 
Daniel serves approximately 600 children daily. Unfortunately, another 700 children must be turned 
away each year due to budget constraints. Research shows that about half of those children end up in 
the juvenile justice system. This endowment will help to provide for those in need. 
Joyce Kramzer, group vice president ofBCBSF's North Florida region, said the grant is part of 
BCBSF's ongoing commitment to improving the plight ofunderserved and uninsured Floridians. 
"We believe Blue Cross and Blue Shield of Florida has a unique role in advancing the health and well-
being of Florida citizens," said Kramzer. "While all successful companies must focus on meeting 
customer needs, our corporate beliefs call for a much greater commitment to the public good." 
daniel is Florida's oldest not-for-profit child-serving agency. Originally established in 1884 as an 
orphanage, daniel has a national reputation for providing innovative programs and services, on a daily 
basis, to more than 600 children, families and other youth-serving organizations. · 
### 
Blue Cross and Blue Shield of Florida has made the largest gift to a 
program in the history of the University of North Florida. The $1 million gift, which 
qualifies for $750,000 in state matching funds, will be used to fund the Blue 
Cross and Blue Shield of Florida Center for Ethics, Public Policy and the 
Professions. 
"Thank you to Blue Cross and Blue Shield of Florida for this magnificent 
and historic gift," UNF Interim President Dr. David Kline said. "There is an 
ongoing need in our country to strengthen ethical reflection and action. This gift 
provides a core of support to further develop the depth and breadth of this vitally 
important educational program." The Blue Cross and Blue Shield of Florida gift 
pushes the University's Access to Excellence capital campaign past the $75 
million mark. 
The Center for Ethics, Public Policy and the Professions is a program 
established in 1999 to promote discussion on ethical issues. The center, 
renamed now in honor of Blue Cross and Blue Shield of Florida, fosters the 
application of moral reasoning to questions of ethics and values faced by policy 
makers, researchers and professionals working in the areas of business, 
government, health care, law, engineering, education and public life in general. 
The center is housed in the philosophy department, but works with all of the 
University's colleges and departments. 
The Blue Cross and Blue Shield of Florida gift will be used to fund the 
following components: a distinguished professorship; an endowed visiting 
professor lecture series to enable the center to underwrite nationally and 
internationally known speakers who would discuss topics of ethical concern; a 
Faculty Fellows' program for permanent and visiting faculty to engage in work 
consistent with the center's agenda; and endowed scholarships and fellowships 
so the University can attract outstanding students. 
"This gift represents a real milestone for the College of Arts and 
Sciences," said Dr. Mark Workman, dean of the College of Arts and Sciences. 
"The college has benefited in the past from remarkably generous gifts like the 
Neal Gray Scholars program funded by Ann and David Hicks and the 
underwriting of the Lazzara Theater by Irene and Gasper Lazzara. The 
endowment provided by Blue Cross and Blue Shield of Florida represents the 
first gift of comparable magnitude that will go to support an academic program. 
On behalf of the students and faculty of the college, I am deeply grateful." 
Blue Cross and Blue Shield of Florida is a private, policy-holder-owned 
health-care company with more than 7,000 employees at its headquarters in 
Jacksonville. Through the years, the company and UNF have established a 
mutually-beneficial relationship. Blue Cross and Blue Shield of Florida regularly 
employs UNF graduates and has also established a partnership with the College 
of Health to provide health administration courses for the company's employees. 
''We are honored to support the Center for Ethics, Public Policy and the 
Professions at the University of North Florida," said Michael Cascone Jr., 
chairman and CEO of Blue Cross and Blue Shield of Florida. "Our support is a 
natural outgrowth of our commitment to corporate integrity and living by our 
values every day. We look forward to this partnership with the University of North 
Florida, a highly respected institution and an integral part of our community." 
The Blue Cross and Blue Shield of Florida Center for Ethics, Public Policy 
and the Professions is part of a national trend for the establishment of ethics' 
centers which are devoted to the theory and practice of applying ethical 
reasoning to the wider sphere of social life. Future plans call for the center to 
offer ethics consultation for local business, public and private organizations and 
to conduct workshops for professional and public-policy makers. The center's 
ultimate goal is to become a national model for ethics centers associated with 
public comprehensive universities. 
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CORPORATE AMERICA AND BUSINESSES in this country in general have experi- . 
enced a virtual roller coaster of highs and lows over the course of the past couple . . 
of years . The "irrational exuberance" of the late 1990s stock market ended in a 
devaluation plunge that was gathering steam at the time when most were still get-
ting used to the idea of writing the year 2000 in our checkbooks. Corporate scan-
dals involving insider dealings, shady accounting practices and outright fraud and 
theft made headlines daily, and each new story seemed to involve more money 
and more heinous examples of white collar crime than yesterday's news. And, of 
course, the ncirrible events of September 11 were as much an attack on Ameri. an 
business as on Americans themselves. 
FROM ABOVE: BURDETTE 828 DONATES TO "OPERATION SUITCASE" THIS 
PAST YEAR; HASKELL & CO. AND ITS "UNITED WE CAN" CAMPAIGN WHICH 
COLLECTS CANNED GOODS FOR DONATION TO A LOCAL FOOD BANK. 
Yet. business forges on , just as it always has in times both good and bad. And 
wh ile the bad often garners the majority of the headlines and soundbites in the 
media , there is plenty of good out there. In the aftermath of 9/11 , for example, 
American businesses both big and small responded in an unprecedented out-
pouring of concern and contribution. When search and rescue workers asked for 
additional generators to power lights at the crash sites so the removal of debris 
could go on around the clock , New York City-based General Electric's reply was a 
simple , "how many do you need7" Blood banks across the nation had to turn 
away donors because they couldn 't handle the lines of people wishing to con-
tri bute. The gifts of money to benefit the victims and their families could be count-
ed in the hundreds of mill ions. And the list of corporate good wil l and generosity 
goes on and on . 
- -····-- ---<" 
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COMMUNITY PHILANTHROPIC/VOLUNTEER HIGHLIGHTS 
BANK OF AMERICA 
BLUE CROSS AND BLUE 
SHIELD OF FLORIDA 
BURDETTE 82B 
CENDANT MORTGAGE 
CSX TRANSPORTATION 
HARDEN & ASSOCIATES 
THE HASKELL COMPANY 
HOUSEHOLD 
JACKSONVILLE JAGUARS 
MEMORIAL HOSPITAL 
MERRILL LYNCH 
MPS GROUP 
NORTHROP GRUMMAN 
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Donated $100,000 to Justina Road Elementary and en listed 200 bank employees to serve 
as mentors to students and teacher aides • Team Bank of America gave over 19,000 vol-
unteer hours in 2001 • 168 riders partic ipa ted 1n the 2002 MS 150 fu ndrais ing bike ride• 
$175,000 given to UNF for need- and merit-based schola rships • Teacher Zero Down 
mortgage program offers 100 percent financing for teachers 
Collected 6.5 tons of food to help fight hunger statewide • Employees collected 1,166 new 
toys and stuffed animals for children 's hospitals, emergency shelters, crisis centers and fam-
ily facil ities in Florida • Contributed $1 ,560,000 to the United Way foundation • Sponsored 
52 volunteers in donating ti me as mentors in the Take Stock in Children program 
Implemented their annual phi lanthropic program Heartstrings for Jacksonvi lle non-profit 
organizations • Donated media assistance for the Operation Suitcase program • Printed the 
Prevent Blindness brochure to increase awareness in the commun ity 
Supports Adopt-A-Road program with monthly volunteers collecting litter along a one-mi le 
s~ction of Gate Parkway and Deerwood Boulevard • Annually sponsors the American 
Cancer Society's Great Duck Race• Committed $2,500 to the Walk for Diabetes sponsored 
by the American Diabetes Association • Supports the Jacksonville Humane Society by 
holding a donation drive at least once a year 
Donated surplus office equipment and supplies to the Duva l County Public Education 
Foundation • Annual drives are held to provide phones that are d istributed to battered 
women's shelters • After September 11th, CSX matched employee gifts and made a 
$393,083 loca l contribution to Northeast Florida American Red Cross • Hosts annual 
clothes , blood , food , and holiday gift drives for area organizations • In the last five years, 
employees have helped bu ild six Habijax homes 
Sponsors an annual Christmas party for children who are staying at the hospital providing 
gifts , food , and Santa Claus • Part ic ipates in the North Shore Elementary Mentoring 
Program where an employee mentors an "at risk" child for an hour each week• Sponsors 
annual Thanksgiving Charity Contributions to various charities • Encourages donations to 
be made to the United Way Foundation 
Donated $25,000 in services for improvements to Cummer Museum of Art and Gardens • 
Contributed over $120,000 to United Way's annua l campaign • Employees raised money 
for gloves and boots in response to the tragic events of September 11 • Donated more than 
50 computers to schools and other non -profit organ izations across Jacksonville • 
Employees participated in the MS 150 Bike Tour, benefiting the National Multiple Sclerosis 
Society 
Sponsored the Support of Higher Education program raising $250,000 for 65 students to 
attend colleges • Contributed $3.7 million dollars to the American Heart Association, the 
American Cancer Society and the United Negro College Fund through employee donations 
• Partnered with Junior Achievement to present financial education classes to children in 
grades K-12 • Contributed $450,000 to United Way organizations across the country 
Awarded more than $1,070,000 in grants last year to local agencies serving under-privi-
leged children and their families • 4,000 Honor Rows seats awarded annually for kids to 
earn a football game ticket by setting and achieving goals in academics , behavioral 
improvements and volunteer service • Mark Brunell Foundation is committed to enriching 
the lives of children who face chronic or life-threatening illnesses • 25 members of the 
Jaguars staff volunteer in the Jaguars Readers Program to increase interest in reading 
Sponsor for the annual Spring Swing for Cancer Golf Tournament raising $30,000 for the 
Women's Cancer Care Center • On a monthly basis employees assist the Mission House 
she~er in feed ing the homeless • Donated linens, towels and blankets to the I.M . 
Sulzbacher Center • Corporate sponsor of Hubbard House's various fundraising events • 
Raised $26,000 for the America HeartWalk to benefit the American Heart Association 
$1 ,000,000 donated annually to the Jacksonville commun ity • Sponsors and builds a 
Habijax home every year• Employees contribute volunteer hours to the Ronald McDonald 
House • Participates in raising funds for the American Lung Association 
Donated $250,000 to the American Red Cross Liberty Fund for the benefit of the victims of 
September 11 • Contributed funds for the Juvenile Diabetes Research Foundation Walk • 
Sponsored the Children's Way 5K for the Ronald McDonald House • Has participated in 
building Habijax homes since 1999 
Provided $10,000 to the American Red Cross Liberty Disaster Relief Fund following the 
attacks on 9/11 • Participates annually in the Toys for Tots Christmas Charity • Contributed 
$23,000 to the United Way campaign • Employees participated in the March of Dimes 
WalkAmerica 
CONTINUED ON PAGE 38 
I 
I-
revolutionary 
changes in just 
about every way 
Except one. 
Much has changed since we revolutionized 
the vision care industry with ACUVUE® Brand 
Contact Lenses. Since that time, we have made 
tremendous advancements in technology and 
in the lens manufacturing process, making it 
possible for more people, all over the world, to 
wear contact lenses. Today, the ACUVUE® Brand 
family of products is the most prescribed 
contact lens brand in the world. 
While our business has changed, one thing hasn 't, 
and that's our commitment to Jacksonville. We are proud 
to be a part of this community. For over 20 years, our 
company and its employees have been working to make 
a difference in the lives of many individuals. True, our 
world of business continues to evolve and change, but 
our commitment to supporting the communities 
in which we live and work never will. 
(VISTAKON) 
go~~n:;~~f=n 
Vision Care. Inc. 
ACUVUE® is a registered trademark of Johnson & Johnson Vision Care, Inc. 
© Johnson & Johnson Vision Care, Inc. 2002 
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AND THE WINNERS ARE ... 
Bank of America 
1 WP E OF BUSll\!ESS: Financial Institution 
LOCAL EMPLOYEES· 3,800 (150,000 all locations) 
CO M MUNITY PH ILANTHROPIC PH ILO SOPH Y: At Bank of 
i America , we bel ieve that as a corporate citizen, our relationship 
with our communities is reciprocal. That is, giving back to the indi-
viduals and entities that have contributed to our success is para-
mount . Our vehicle for doing this is the Bank of America 
Foundation whose mission is to improve our communities and the 
lives of the citizens who reside in them . We focus our attention on 
three areas includ ing helping children succeed , community revi-
talization , and the United Way. The Bank of America Foundation's 
primary focus is helping children succeed . To support this goal , 
we grant funds to non-profit organizations for early childhood 
development, financial literacy, and professional development for 
teachers . Our secondary focus is helping our communities suc-
ceed. To support this goal , we grant funds to non-profit organiza-
tions for affordable housing and workforce development. The 
Bank of America Foundation grants funds each year to our local 
United Way partners to help bring about a better quality of life for 
families and individuals in need . Add itionally, associates con-
tribute to the United Way by giving to our annual United Way cam-
paign and by volunteering their time and talent. By giving back to 
our communities through philanthropy and volunteerism, we have 
the power to help our neighbors build better, healthier, safer lives. 
And we have the power to help create stronger, more compassion-
ate and more prosperous communities in which we all can live. 
Bank of America leads all financial services companies in philan-
thropic giving and is America's fifth largest corporate donor. This 
level of corporate support underscores how much we value the 
relationships we have with our communities and how those rela-
tionships have a direct link to our success as a growth company. 
Blue Cross and Blue Shield of Florida 
TYPE OF BUSINESS: Health Insurance 
LOCi.\L E.MPLOYEES: 9 ,500 
COMMUN ITY PH ILANTHROPIC PHILOSOPH Y: The values of 
corporate responsibility and charitable giving have been cultivat-
ed at Blue Cross and Blue Shield of Flor ida for nearly six 
decades. As the state 's health industry leader serving more than 
six million Floridians, we are dedicated to providing caring solu-
tions and a variety of health care choices to our members. It's the 
core of our mission . But that promise reaches far beyond our 
customers to the economic and social needs of the communities 
i and neighborhoods across the state in which we live, work and 
serve. The canopy of our community involvement programs cov-
ers charitable contributions, volunteerism and community rela-
tions support. In 2001, Blue Cross and Blue Shield of Florida 
greatly expanded opportunities for philanthropic endeavors 
statewide when we invested $5 million to establish The Blue 
Foundation for a Healthy Florida . 
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January 30, 2003 
10:00-10:30 PM 
WAWS-TV (Fox) Channel 30 
Jackonsville/Brunkswick 
Fox 30 News At 10 
Feb 5 2003 14:29 P.05 
Transcript 
JACK MILLER (Co-anchor): The University of North Florida 
got a very nice present today. 
BEVERLY BROOKS, co-anchor: 
Here's what you need to know, Blue Cross and Blue Shield 
gave the -university one million dollars. It's the largest 
given to an academic program in the history of UNF. 
The money will fund the Center for Ethics and Public 
Policy. The center has been renamed in honor of Blue 
Cross and Blue Shield. (Clip of donation being given, 
visual of Blue Cross and Blue Shield banner in the 
background) 
# # # 
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January 30, 2003 
6:00-6:30 PM 
WTEV-TV (CBS) Channel 47 
Jacksonville/Brunswick 
CBS 47 News At 6 
Unidentified MALE, co-anchor: 
Feb 5 2003 14:28 P.04 
Transcript 
The University of North Florida cashing in on a big gift. 
This morning, Blue Cross and Blue Shield gave the 
university a million dollars. It's the largest gift to an 
academic program in the history of UNF. (Clip of donation 
being given, visual of Blue Cross and Blue Shield banner 
in the background) 
That money is going to fund the Center for Ethics, Public 
Policy, and the Professions, which promotes discussions 
on ethical issues. 
The center has now been named in honor of Blue Cross and 
Blue Shield. 
# # # 
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Transcript 
January 30, 2003 
5:30-6:00 PM 
WTLV-TV (NBC) Channel 12 
Brunswick, Fla. 
First Coast News At 5:30 
Unidentified FEMALE (Co-anchor): Students at the 
University of North Florida received a historic gift 
today. · 
Unidentified MALE, co-anchor: 
They certainly did, a one million dollar gift. Blue Cross 
and Blue Shield of Florida made the large donation today. 
(Clip of donations being given, visual of Blue Cross and 
Blue Shield of Florida banner in the background) 
The grant will be matched by the state of Florida for 
$750,000. That money will be used to fund a Center for 
Ethics, Public Policy, and the Professions. 
# # # 
lor, '/idMU1ntr(l(TVJ ot 1udJo &lStltrdratioJ af thil fltWI n,mmt ctmt~&t yaur ~t VMS aff,u. 
M.tril 1upplttd by 'IMS,,,., only be us# far int,rn,tl lMllf. 1111!,ris ot fSllil'tll, An1 p,,/Jluti.n. ro-lxa1tb&I Dr gl/Ut: di1play far ptoflr fl fadlit/Vfll ,nlf !NY IMtl &flPrn,t,I aw. 
VMS 
DATE 
TIME 
STATION 
LOCATION 
PROGRAM 
<!> vms 
January 30, 2003 
12:00-1:00 PM 
WJXT-TV (IND) Channel Four 
Jacksonville, Fla. 
Eyewitness News At Noon 
JOYCE MORGAN, co-anchor: 
Feb 5 2003 14:28 P.02 
Transcript 
Well, the University of North Florida is one million 
dollars richer today. Blue Cross and Blue Shield of 
Florida donated the huge gift to the university, making it 
the largest gift in history for an academic program at UNF. 
(Clip of donation being given to school, visual of UNF and 
Blue Cross and Blue Shield banner in the background} 
The money will be used to fund the Blue Cross and Blue 
Shield of Florida Center for Ethics, Public Policy, and 
Professions at UNF. That million dollar gift also 
qualifies for $750,000 in state matching funds. And, 
that's not bad at all. 
Unidentified MALE, co-anchor: That's not shabby. They 
looked pretty happy over there. 
MORGAN: We're not talking peanuts there. That's right. 
# # # 
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UNF receives $1 million for ethics center 
Blue Cross donation 
largest for a progran1 
Bl1 Jessie-L1m11e Kerr 
i ~.mes-Urnon· staif writer 
The Universily of North l~orida's 
Cr. nter fo r El.hies, Public Policy ,md 
·the Professions adopted a new ·11am 
yesterday afte r tl ie un iversity ac-
cepted a $1 million gif1 from JJ.luc 
:ross .aruLBJYe-ShieI<l or F!urida. 
The gift is the largl!Sf ever rn.ide tu 
an academic program at lJ NI· and 
<Jua lifies for $750,000 Ill 'i Wl" 
matching fL111ds. 
''There is an ongoing need in our 
:ountry to strenglhen ethical rellec-
tion and action," said David Kline, in-
terim president of UNF. 
UNF established the ethics center, 
now known as the 131ue Cross and 
Blue Shield of Florida Center for Eth-
ics, Public Polkv and the Professions, 
in 1999 in the philosophy departrnem 
of the College of Arts and Sciences t 
prnmo1.e discussion on ethical issues. 
r has worked with each of the univer-
olleges w1d rile publi c to pro-
perspective on ethical issues 
they could confront during their ca-
reers. Ir has sponsored symposiums 
and lectures on a varietv of ethical is-
sues including health care, business, 
law and public policy. 
Blue Cross and Blue Shield of Flor-
ida has had an ongoing relationship 
wHh lJNE The health care company 
has employed the university's gradu-
ates and UNFs College of Health pro-
,rides health administration course 
for the company's employees. 
"Our support is a nahual outgrowth 
of our comrni.tment to corporate in -
tegr.ity and living by our values every 
day, '' said ~-tichael Casco ne Jr., chair-
man and chief executive officer. "We 
look forvvard to this partnership \.Vith 
UN F, a highly rcspccccd institution 
and an integraJ parl of ou r 
community." 
The company's gift will be used for a 
distinguished professorship, an en-
dowed visiting lecture series thal will 
attrnct intemationa.lly knoM1 speak-
s, a Faculty Fellows program fo 
permanent and visithlg faculty, and 
Pndowed scholarships and felJow-
hips to a ttract outstanding studenL. 
Plani, call for lhc center to offe1= ctl 1-
ics consultation for local business, 
public and private organizations au 
to conduct workshops for profes-
ional and public policy makers. 
Statt writer Jessie-Lynne KelT can be 
reached at (904) 359-4374 or 
jkerr@Jacl<sonvllle.com. 
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.. ACCESS TO 
tfxcellence 
THF U N IVERSITY OF 
NORTH FLORIDA CAMPAIGN 
$1 million gift 
will slvengllaen 
ethics center 
"3lue Cross and Blue Shield of Florida has made the largest gift to a pro-gram in the h.istory of UNF. The $ l 
J.ion gift, which qualifies for $750,000 in 
scare matching funds, will be used co fund 
che Blue Cross and Blue Sh.ield of Florida 
enter for Ethics, Public Policy and the 
Professions. 
'T hank you co Blue Cross and Blue 
Shield ofFlorida for th.is magnificenc and 
historic gift ,'" UNF fnrerim President David 
Kline said. "TI1ere is an ongoing need in our 
country co strengthen eth.ical reflection and 
action. This gift provides a core of support co 
furd1er develop rhe depth and breadth of 
this viral ly important educational program." 
The Blue Cross and Blue Shield of 
Florida gifc pushes the Universi ty's Aa-er.r /1 
Excellence capiral campaign past che $75 mil-
lion mark. 
The Cenrer for Etll.ics, Public Policy 
and rhe Profossions was established in 1999 
co promote discussion on erll.ical issues. The 
center, renamed in honor of Blue Cross anc.l 
Blue Shield of Plorida, fosters the application 
of moral reasoning ro questions of ethics and 
values faced by policy-makers, researchers 
J profes.s ionals working in the areas of 
·ness, government, health care, law, engi-
ucering, education and public life in general. 
TI1e center is housed in che philosophy 
Continued on page 11 
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Tutu: A statesman and a scholar 
arrives on UNF campus 
I t's hard to define the role of Archbishop Desmond Tutu as he begins his one-semester stay at UNF. He is a scholar, teaching both 
UNF students and area residents who have filled 
his classes to capacity. But at the same time, he 
is a statesman whose message of peace continues 
to be carried by media around the world. 
It would have been easy for this 71-year-old 
Nobel Peace Prize winner to remain io his native 
South Africa and enjoy a richly deserved retire-
ment . But he agreed once again to come to the 
United States co teach. The timing of his trip 
may be part coincidence or part divine interven-
tion, but in either --
case he arrived at a 
critical juncture in 
this nation's actions in 
the Iraq situation . 
Only moments 
after arriving at 
Jacksonville 
International Airport 
on Jan. 7, media 
eagerly asked him 
questions about ten-
simple. War should be a last resort, and he 
encouraged the Bush administration to find 
alternatives to armed conflict. 
That message, carried nationally and inter-
nationally on Associated Press and Reuters news 
services, prompted a flood of media requests, 
including requests from CNN and the "Today" 
show. 
With a quiet determination that has become 
his hallmark, the archbishop agreed to make 
time in his busy schedule for many of the media 
requests . During an interview from Jacksonville 
on CNN International, for example, he calmly 
■ I but forcefully 
promised to nomi-
nate President Bush 
for the Nobel Peace 
Prize if he is able to 
find a peaceful solu-
tion to the Iraq situa-
tion rather than 
resorting to war. 
sions between the 
United Scates and 
Iraq . His message was 
Archbishop Desmond 1'vtu talks with the media 
following his arrival at JIA. 
That CNN 
broadcast stimulated 
media requests from 
England, France and 
Canada, as well as 
3 Board of Trustees 
gets new nzenzbers 
what's inside 
5 New college 
development officers 
selected 
6 
C.ontinued on page fl 
12 Homecoming 
activities listed 
Blue Cross and Blue Shield funds 
$1 million program in ethics (Continued from page I ) 
:)artment, but it works wich all of the and Blue Shield of Florida. "Our support is a 
, ... miversity's colleges and departments. natural outgrowth of our commitment to corpo-
The Blue Cmss and Blue Shield of Florida rare integrity and living by our values eve1y day. 
gift will be used to fund the fol.lowing compo- The Blue Cross and Blue Shield of 
nenrs: a distinguished • Florida Center for 
professorship; an +· (I BlueCr_oss BlueShield Ethics, Public Policy 
d d . . . ~.~ of Florida d h p 1: . . en owe v1s1tmg pro-- an t e ro1ess10ns 1s 
® ® An Independent Licensee of the 
fessor lecture series to BlueCrossandBlueSh1eldAssociation part of a national trend 
enable the center to underwrite nationally and for the establishment of ethics centers that 
internationally known speakers who would dis.- are devoted to the theory and practice of 
cuss topics of ethical concern; a Faculty Fellows' applying ethical reasoning to the wider 
program for permanent and visiting faculty to sphere of social life. Future plans call for the 
engage in work consistent with the center's center to offer ethics consultation for local 
agenda; and endowed scholarships and fellow- business , public and private organizations, 
ships so the University can attract outstanding and to conduct workshops for professional 
students. and public policy-makers. The center's ulri-
"This gift represents a real milestone for the mare goal is to become a national model for 
College of Arts and Sciences," said Dr. Mark ethics centers associated with public com-
Workman, dean of the College of Arts and prehensive universities. 
Sciences. 
February 2003 ■ insideunf 11 
UNF RANKS HIGH FOR STUDY 
ABROAD PROGRAMS 
UNF ranks among the nation's top 
20 universities in its classification for the 
number of students participating in 
study abroad opportunities. 
According to a recent ranking by the 
Institute of International Education, UNF 
had 173 students participate in short-
term study abroad programs during 
2002. That put UNF in at No. 19 among 
master's institutions within the Carnegie 
classification. 
Tim Robinson, director of UNF's 
International Center, said he was pleased 
with the national ranking and predicted 
that it wculd rise in 2003 as more stu-
dents take advantage of study abroad 
opportunities. 
"The college has benefited in the past from 
remarkably generous gifts like the Neal Gray 
Scholars program fonded by Ann and David 
Hicks and the underwriting of the Lazzara 
Theater by Irene and Gasper Lazzara. The 
Tutu arrives on UNF campus 
7.dowment provided by Blue Cross and Blue 
.ield of Florida represents the first gift of com-
parable magnitude that will go to support an 
academic program. On behalf of the students 
and faculty of the college, I am deeply grarefol." 
Blue Cross and Blue Shield of Florida is a 
private, policy-holder-owned healthcare compa-
ny with more than 7,000 employees at its head-
quarters in Jacksonville. Through the years, the 
company and UNF have established a mutually 
beneficial relationship. Blue Cross and Blue 
Shield of Florida regularly employs UNF gradu-
ates and has established a partnership with the 
College of Health to provide health administra-
tion courses for the company's employees. 
"We are honored to support the Center for 
Ethics, Public Policy and the Professions at the 
University of North Florida," said Michael 
Cascone Jr., chairman and CEO of Blue Cross 
(Continued from page 1) 
from many U.S. media 
outlets. Ir also resulted in 
many requests from 
groups and organizations 
throughout the United 
Scates for Tutu to attend 
special "peace" events 
that are planned. 
16You can change 
the world, one person 
letter to him as a factor 
in converting him from a 
longtime death penalty 
advocate into a capital 
punishment opponent. 
But through it all, 
the archbishop remains 
focused on his teaching 
responsibilities and 
reserves time each day to 
devote to planning 
presentations for the 
credit courses and 
non-credit mini courses 
he is teaching. 
The first session 
Additional media 
attention was focused on 
the archbishop in 
January when then-Gov. 
George Ryan of Illinois 
announced that he was 
commuting the death 
sentences of everyone on 
the state 's death row. at a time." ______ for the credit course fea-
During the governor's speech at 
Northwestern University, which was carried 
live on CNN, Ryan cited the archbishop's 
inside unf 
tured about 200 students eager to learn 
about the reconciliation progress and the 
archbishop's role in the struggle against 
apartheid in South Africa. And while he 
discussed that historic part of his life, he 
DEADLINE 
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also repeatedly came back to a central mes-
sage that has dominated many of his dis-
cussions with young people at UNF and in 
at least one Jacksonville school in which he 
was a guest. 
"You can change the world, one person 
at a time," he said during one session. 
His own life provides ample evidence 
of the truth of that statement. 
Baker County Press 
Macclenny, FL 
February 6, 2003 
Council gets $30K from BCBS 
The Baker County Council on Ag-
ing was among 60 non-profi t organi-
zations. recently receiving a total of 
$8,184,401 from Blue Cross Blue · 
Shield of Florida. The Council re-
ceived $30,000. 
The organizations that received 
contributions all have either a health 
or education focus, or are organiza-
tions where BCBSF employees have 
donated volunteer hours. The funds 
will support innovative programs 
geared towards uninsured and under-
served Floridians, healthcare aware-
ness and training; health education 
and workforce preparation. 
Health organizations rece iving 
funding included Hospice of North-
east Florida, the March of Dimes, 
Take Stock in Children, T he Ja g-
uars/Weaver Foundation and United 
Cerebral Palsy, among others. 
Nine educational institu tions re-
ceived funds to assist students through 
scholarships and/or nursing programs, 
initiate grants for research and ex-
pand facilities. They are Eckerd Col-
lege, Edward Waters College, Flori-
da A&M Universi ty1 Florida co·m-
munity College at Jacksonville, Flor-
ida State University, Jacksonville 
University, University of Florida, 
University of North Florida and Uni-
versity of South Florida. 
The other organizations receiving 
gifts from Blue Cross serve north 
Flor~c1'l com_!D~l;! ~ities by providing 
an array o f n eeds, incl uding patient 
transportation, updated diagnostic 
equipment, senior prescription drug 
assistance, and services to the unin-
sured and underinsured. 
The Florida Times Union 
Jacksonville, FL 
February 6, 2003 
- \ 
Sy~phony receives Blue Cross gift 
~lue CJ:QsS and Blue Shield ofFlorida 
announced yesterday a $200,0rl) contribution to 
the· Jacksonville Symphony Orch'Stra. 
The symphonyreported an open.ting deficit of 
$9q,ooo last season and plans to rai~ $200,000 
fron) individual donors and $200,000 tlf)m 
Jacksonville's business community. 
Symphony Executive Director Alan Hop~r 
saidhe's hopeful Blue Cross and Blue Shield's 
don.ation will prompt others to follow suit. 
"It-is that sense of ownership and pride that we 
hope will catch on throughout the community," 
he sp.id in a news release. 
The Florida Times Union 
Jacksonville, FL 
February 7, 2003 
United Way ·gifts 
I • 
a record in '04 
By Jessie-Lynne Ke" 
Times-Union staff wri1er 
There was good news and bad news yesterda .. 
as United Wav of Northeast Florida announced 
the results of its 2002 fund-raising campaign 
before 300 people at San Jose Country Oub. 
The good news was that the campaign raised 
$19,822,839, an increase of $408,000 over the 
2001 campaign. It is the most raised in the his-
tory 9f United Way of Northeast Florida, which 
helps suppon 121 beaJth and human service 
programs of 78 certified agencies in Duva], Bak-
er, Clay, Nassau and northern SL Johns 
counties. 
The bad news was that the campaign missed 
its 2002 goaJ by $368,291. 
"At a time when giving to United Way has de-
creased in commmtiries across the country," 
said Steve HaJverson, 2002 campaign chairman, 
uUnited Way of Northeast Florida experienced 
an increase i_n giving.' 
Because of a declining and uncertain econo-
my, HaJverson said, Uni ted Way contributions 
Top donors 
The top 1 O companies 
9nd ·the amount contributed 
11 by each, including corporate 
and employee giving, are: 
BltJA.Cross and Blue Shield 
'of Florida ... . . $1 ,451 ,884 
Bank of 
America .. . .. $1 ,145,869 
Vistakon . . . .. $1 ,074,689 
Publix .. .... .. . $701 ,345 
CSX . . . . . ... . . $638,052 
Wachovia .. ... $479,000; 
United Parcel 
Service . ....... $465,737 
BellSouth . .. . . . $450,000 
JEA . .. ...... . $428,084 
ALLJ{;L Information · 
Services . .. . . .. $331 ,093 
Gifts: Goal 
just missed 
From Page B~ 1 
were "significantly decreased" 
in cities across the nation in-
cluding Tampa, Fort Lauder-
daJe, Atlanta, Dallas, Minneap-
olis, lndianapolis and 
NashvilJe. 
United Way's leadership giv-
ing - contributions of $1 ,000 
or more - accounted for 28 
percent of the totaJ raised. 
''This year's campaign is a re-
markable achievement in light 
of the tough economy and un-
certain times," said Charles 
Hughes, chairman of the 
United Way board of trustees. 
Michael Cascone Jr., ch~ir-
man of Blue Cross and Blue 
Shield of Florida, will chair the 
2003 campaign. 
SpeciaJ recogni tion was given 
to several individual donors in 
the Alexis de Tocqueville Soci-
ety, the highest level of leader-
ship givipg: Delores and Mort 
Kesler for their annual contri-
bution of $100,000 and Irene 
and Gasper Lazzara for their 
annual gift of $50,000. 
The Florida Times Union 
Jacksonville, FL 
February 10, 2003 
WHAT'S NEW 
, Honors/awards 
■ McGuire Woods LLP was listed as 
one of the top 30 law firms_ in the 
United States for overall client selVice 
survey by BTI Consulting 
Donations/Grants 
■ Wachovia Bank NA donated 
S3.000 to the Umehght Tl'leatre for the 
sponsorship of youth theater programs. 
■ The town of Medley and Sysco 
Food Services of South Flo;ida Inc., 
assisted by Tne 8€2.con Council , was 
awarded the Economic Development 
Transportation Fund, a state grant 
given to a local government en behalf 
of businesses. 
■ Blue Cross and Blue Shield of 
Florida donated s1rf8 million to 60 
non-profit organiZations in north 
Florida. The contributions will helo 
universities ard orgamzanons continue 
vital programs and iaunch new 
initiatives 
The Florida Times Union 
Jacksonville, FL 
February 10, 2003 
HEALTH AND INSURANCE 
Number of employers 
offering insurance drops 
By Sarah Skidmore 
nmes-Union business writer 
The Florida Chamber Federa-
tion released a statewide survey 
showing a steady decline in the 
number of employers who are 
able to provide employees health 
insurance. 
In 1999, 91 percent of surveyed 
employers offered health insur-
ance, and this dropped to 76 per-
cent 
Employers expressed difficulty 
with health insurance because of 
cost and availability. The Federa-
tion found that small businesses 
are at greatest risk of canceling 
coverage when costs rise. As a re-
sult, it is pushing legislative re-
form to create a more stable sys-
tem for coverage. 
Medicare 
President Bush's proposed 
budget includes plans to adjust 
the Medicare payment formula, 
an issue that concerns som e doc-
tors. 
The president has proposed to 
use actual data in current and fu-
ture updates. The American 
Medical Association said the 
change would fix the error and 
get Medicare physician pay-
ments on track. 
Some physician groups such as 
the AMA expressed concern over 
errors in Medicare physician 
payments. Physicians took a 5.4 
percent cut in payment in 2002 
and are scheduled to take an ad-
ditional 4.4 percent cut in March. 
Some physicians have already 
limited their service of Medicare 
patients and more indicated they 
would limit or stop similar ser-
vices if payments continue to de-
crease. 
There are legislative proposals 
in both the House and Senate. 
Blue Cross donations 
Blue Cross and Blue Shield of 
Florida donated $8 million to 60 
non -profit organizations in the 
region. 
Health organizations recipien ts 
included Ho~ ce of Northeast 
Florida, Marcn_gf_Qimes..Iake... 
Stock in Children and United Ce-
re1fral Palsy. Nine educational in-
stitutions were also recipients. 
The donations were geared to-
wards supporting programs fo-
cused on uninsured and unders-
erved Floridians, health-care 
awareness and training, health 
education and workforce prepa-
ration. 
Sarah Skidmore may be 
reached by phone at 
(904) 359-4268, by fax at 
(904) 359-4090 or by e-
mail at sskidmore@ 
jacksonville.com. 
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Video Monitoring Services of America, Inc. 
15100 NW 67th Avenue 
Miami Lakes, FL 33014 
(305) 822-4400 
(305) 822-4867 (FAX) 
--
Date February 14, 2003 
Time 06:00 AM - 07=00 AM 
Station W JXT-TV (IND) Channel 4 
Location Jacksonville, Fla. 
Program Eyewitenss News 
BRUCE HAMILTON reporting: 
The financially beleaguered Jacksonville Symphony Orchestra 
is getting a boost with its fund raising from the business 
community here in Northeast Florida. Blue Cross and Blue 
Shield of Florida issued a $200,000 matching funds grant. 
### 
For a videocassette(TV) or audiocassette(radio) of this 
news segment contact your nearest VMS office 
Material supplied by Video Monitoring. Services may only be 
used for internal review, analysis or research. 
Any publication, re-broadcast or public display for profit 
is forbidden. 
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Curran, Rick 
From: Dennis Ward [dward@mediamon.tv] 
Sent: Friday, February 14, 2003 9:54 AM 
To: Rick Curran 
Subject: Blue Cross & Blue Shield Newscoverage 
I .~ ~~dam~: I
200 West Capitol, Suite 1620, Little Rock, AR 72201 501.375.3405 
1520 East Sunrise Boulevard, Suite 202, Fort Lauderdale, FL 33304 954 .767.6140 
Experience Mediamon: www.mediamon.tv 
Blue Cross & Blue Shield 
Date Range: 2003/02/13 To 2003/02/14 
1. WJXT JACKSONVILLE, FL 
FEB 14 2003 6:00AM ET 
Eyewitness News Daybreak 
Nielsen Audience: 32,543 
[**06:17:12 AM**] PORT AUTHORITIES SHOULD KNOW WITHIN A WEEK IF ONE OF 
THOSE LINES WILL CRUISE OUT OF THE PORT HERE. JAXPORT IS LOOKING FOR A 
SEASONAL DEPLOYMENT TO THE BAHAMAS THAT WOULD START IN THE 
FINANCIALLY BELEAGUERED JACKSONVILLE SYMPHONY ORCHESTRA IS GETTING 
A BOOST WITH ITS FUNDRAISING FROM THE BUSINESS COMMUNITY IN 
NORTHEAST FLORIDA. JACKSONVILLE-BASED BLUE CROSS AND FLORIDA ISSUED 
A $200,000 MATCHING CHALLENGE GRANT. RECRUITMAX RECENTLY LEASED 
10,000 SQUARE FEET IN THE AMSOUTH BUILDING ALONG NORTH A1A IN PONTE 
VEDRA BEACH. THE COMPANMY IS MOVING FROM ITS JAX BEACH DIGS, WHICH IT 
BASICALLY OUTGREW. 
Report Generated: 
Total Story Count: 
Total Nielsen Audience: 
2003/02/14 08:54:01.609 (CT) 
1 
32,543 
Portions© 2002 Nielsen Media Research, Inc. Ratings data contained herein are 
the copyrighted property of Nielsen Media Research, Inc. All Rights Reserved. 
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JACKSONVILLE UNIVERSITY · 2800 UN:IVERSITY BLVD. N. • JACKSONVILLE, FL 32211-3394 • (904) 256-7033 
FOR IMMEDIATE RELEASE Contact: John Daigle Jr. 
Release Date: Febrnary 19, 2003 Public Affairs Director, 256-7045 
$1.1 Million Blue Cross and Blue Shield of Florida Gift 
to Name JU Teaching Clinic in Honor of CEO Cascone 
New Nursing Facility Expected to be Complete and Dedicated this Summer 
JACKSONVILLE, Fla. - A $1.1 million gift from Blue Cross and Blue Shield of Florida (BCBSF) 
will enable Jacksonville University to name and dedicate a new teaching clinic at the school's Lazzara 
Health Sciences Center in honor of BCBSF Chairman and CEO and JU Board of Trustee Chairman 
Michael Cascone. 
"We believe Blue Cross and Blue Shield of Florida has a unique role in advancing the health and 
well-being of Florida citizens," said BCBSF Group Vice President Joyce Kramzer. Kramzer announced the 
JU gift this month along with contributions totaling $8.1 million to various health and educational 
institutions. "While all successful companies must focus on meeting customer needs, our corporate b~liefs 
call for a much greater commitment to the public good." 
The gift, one of the largest in school history, is the second major gift in recent years from BCBSF to 
JU. In 2001, the company offered a major contribution to help develop JU's innovative Career Services 
Center. 
"Jacksonville University is proud and privileged to have the support of corporate benefactors such as 
Blue Cross and Blue Shield of Florida," said JU President David L. Harlow. "We look forward to 
dedicating this new clinic in honor of Michael Cascone, a true leader in health care and education." 
Michael Cascone is a 1965 alumnus of Jacksonville University who went on to become Chairman and 
CEO of one of Florida's leading health care corporations. He has served on JU's Board of Trustees since 
1999, and was elected chairman of the board in 2002. 
The new Michael Cascone Clinic will be housed in JU's Lazzara Health Sciences Center, a facility 
currently under construction and expected to be ready for classes this fall. The facility will be home to 
JU's highly regarded School of Nursing as well as a new orthodontics certification program. The Michael 
Cascone Clinic will help JU offer its nursing students a state-of-the-art education. A dedication ceremony 
is planned for the new clinic this summer. 
### 
Jacksonville University is a private, independent institution located in Jacksonville, Fla. The University 
offers a personal approach to higher education, emphasizing the development of leadership skills and 
global perspective through student research, citizenship and community service. For all the latest JU 
News, please visit the Public Affairs page on the University's World Wide Web site at www.ju.edu/news. 
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STORY START LEARNING 
Blue Cross, Blue Shield Donates $1.1 
Million To JU Nursing Clinic 
New Teaching Facility To Be Named In Honor Of 
Company CEO 
Posted : 12: 13 p.rn . EST February 19, 2003 
JACKSONVILLE, Fla. -- Blue Cross and Blue Shield of Florida 
has donated $ 1. 1 million to Jacksonville University's nursing 
program. 
In exchange, the new teaching clin ic at the school 's Lazzara 
Health Sciences Center will be named in honor of the company's 
cha irman and CEO and chairman, Michael Cascone, who is also 
on the JU Board of Trustees. 
"We believe Blue Cross and Blue Shield of Florida has a unique 
role in advancing the health and well-being of Florida citizens," 
Blue Cross Vice President Joyce Kramzer said. 
The gift, one of the largest in school history, is the second major 
gift in recent years from Blue Cross to JU. In 2001, the company 
offered a major contribution to help develop JU's innovative 
Career Services Center. 
"Jacksonville University is proud and privileged to have the 
support of corporate benefactors such as Blue Cross and Blue 
Shield of Florida," JU President David L. Harlow sa id. "We look 
forward to dedicating this new clinic in honor of Michael Cascone, 
a true leader in health care and education ." 
Michael Cascone is a 1965 alumnus of Jacksonville University 
who went on to head of one of Florida 's leading health care 
corporations. He has served on JU's Board of Trustees since 
1999, and was elected cha irman of the board in 2002. 
In announcing the gift to JU, Kramzer said this is just one of 
several recent contributions to health and educational 
institutions by Blue Cross, totaling $8.1 million. 
"While all successful companies must focus on meeting customer 
needs, our corporate beliefs call for a much greater commitment 
to the public good," Kramzer said . 
The new Michael Cascone Clinic will be housed in JU's Lazzara 
Health Sciences Center, a facility currently under construction 
and expected to be ready for classes this fall. The facility will be 
home to JU's School of Nursing as well as a new orthodontics 
certification program. 
A dedication ceremony is planned for the new cl inic this summer. 
Copyright 2003 by News4Jax.com. All rights reserved. This 
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AWAITS 
::: jobs 
o ""\.:'",HoO' U•rntt 
EMPLOYMENT-FIND YOUR DREAM JOB TODAY! 
Ask Ella: How Do You Descrjbe 
Homem"ker? 
Which skills from running a house and raising kids 
translate to the working world? .M...ore Deta~ 
Salary Ca lculator: Are You Wnderpq id? 
http://www.news4jax.com/jax/education/stories/education-headlines-199073320030219-l ... 02/19/2003 
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Challenge is music 
to symphony's ears 
- - - Th;.; Li1anciallv belea-
,.~ Symphony JOrches-
tra is getting a boost "With 
its fundraising from the 
business community in 
Northeast Florida. 
Jacksonvi11e-based 
Blue · C~ and Blue 
Shield of Florida issued 
a $200,000 matching 
Hopper challenge grant. 
"We wanted to help jump-start their 
fundraising campaign," said spokesman 
Rick Curran. 
The orchestra hopes the challt~nge will 
help it overcome its budget shortfall. 
Last yea r the symphony's operating 
budget was $7 million, and they came up 
$900,000 short, according to executive 
director Alan Hopper. 
"We are talcing that $200,000 and 
matching it with either new or increased 
gifts," Hopper said. 
"The hope is that other corporations 
and indi\,idual<; wi ll follow our 1ead." 
Curran said. 
--- druce Hamilton 
( 
The Florida Times Union 
Jacksonville, FL 
February 20, 2003 
JU to build 
community 
i 
health center 
Blue Cross and Blue Shield 
donates $1.1 million for it 
By Beth Kormanik 
Times-Union staff writer 
Jacksonville University will build a community 
health center with a $1. l million donation from 
Blue Cross ru1d Blue Shield of Florida, officials 
announced yesterday. --
In return, the school will name the center after 
Blue Cross Chairman Michael Cascone, a JU 
alumnus and current Board of Trustees 
chairman. 
The School of Nursing will use the space to 
host health-promotion programs and screen 
blood pressure, cholesterol and blood sugar, 
and check for signs of stroke and glaucoma, said 
Linda Miller, director of the nursin~school. 
People also will be able to use computers to 
record their health history and consult with a 
graduate nursing students on health problems, 
Miller said. The center \-vill cater to low-income 
residents of the school's Arlington 
neighborhood. 
"We'll be able to offer the particular programs 
this Arlington community heeds," Miller said 
The center will be housed in the Lazzara 
Health Sciences Center, a facility under 
See DONATION, Paqe 8-4 
D~nation: University l 
will name center after I 
BIUe· Cross chairman 
From Page 8-1 
construction and expected to 
open for classes this fall. The 
facility houses the School of 
Nursing and the new School of 
Orthodontics. A dedication cer-
emony for the center is 
planned for the clinic this sum-
mer. 
"The nursing school has been 
in a very limited, older facility 
and now has a state-of-the-art 
place where they can really 
serve the community as well as 
serve their own educational 
needs," said Carl Meirose, vice 
president for instirutional 
advancement. 
The gift is one of the largest in 
school history, but not the larg-
est That was a $20 million 
grant from the J.E. Davis family. 
The Blue Cross gift is the com-
pany's second major gift in re-
cent years to JU. In 2001, Blue 
Cross gave $300,000 to develop 
JU's Career Services Center. 
Last month, Blue Cross gave a 
$lmillion donation to rename 
an ethics center at the Univer-
sity of North Florida. 
Staff writer Beth Kormanik can 
reached at (904) 359-4619 
bkonnanik@iacksonville..com. 
The Florida Times Union 
Jacksonville, FL 
February 23, 2003 
New health center 
Jacksonville University will build 
a community health center with a 
$1 .1 million donation from Blye 
Cross @d Blue Shield of Florida, 
officials announced Wednesday. 
In return, the school will name 
the center after Blue Cross 
Chairman Michael Cascone, a 
JU alumnus and Board of 
Trustees chairman. The School 
of Nursing will use the space to 
host t1eatth-promotion programs 
and screen blood pressure, 
cholesterol and blood sugar, and 
check for signs of stroke and 
glaucoma, said Linda Miller, 
director of the nursing school. 
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Symphony ads portray human side of musicians 
· Iv bet:-n very resilit•nt. " 
tight L"<:onum\','. :-.aid Jack l'vkAuliffe, \·!,:e · In it~ late~! State uf !fw Jackso1n-il1e 
12rc:sic..lent and COO 11i rhe New Yc.ir·h:- Syr:1phony rc:port. the orchc;LJ'ct blame~ 
5ascd Arnc:Iican Syrnpliom· Orchesr rn its lin:incial \\'tl\..'s on ,hrec things: 
L.c:ugtk' . "Whl'11 thL· i..:c,morny goe:-. ;-;oui!1. • Although tkkc:t saks lor in ri ividual 
[ill <>fa suddl:."11 ... i!I o! , ·"u 1· ,usb lwh,1\'(' .1~ ,.' ( Hll' t•l'l .s wc·n· th1..· highc~1 t:Vl'r, season 
·'i'ixL"d c >.':-h ,md v 11ur !l' , 'L't1u, · 1~; .tlmus1 ,1d,l·I -;ale~ WL're sl ,un of goat bY 
L·ntin:.J" ,-,1ri,1hlc ." 'f, 132.000. Spl·t: i~d c.'.vents .111d ,.Stan-\· 
The Unill:'d St:Lt c:s hd:-. oOO pr1>l\:.-.s1u1d '.~ ight ~. sa il::- w(:-re short rncm: tha ;, 
rn·Lik.-,:1,.1.-. . J n l\'dJ dc ,:<1ck~ .• 1 0 ha\·~· :i,200,000. 
dus1..'d - frn 11 · in the p;1s t , ·t·~11. .1\II t:'-•-'L'P l • Corporatt· ('Ol ltribution~ surp,\s.sed 
1he one in S,1u:.init·n1 ,, , C:J! i f . :-.1<1~1.:d ,1 t!w p1.:·viou~ sc;•1son , bw individual 'l l\ '-
ci.1md>ack. "The· n ,1 1t1n: of . 111 11rchL: .... , r~.1's in~ w~,s down bv $213,729. ~ 
l'1.'unom_,· i~. if it gi..:h bli)l(J,.,:ded ;ind c.in'1 ; Absc.:111 b~t ~'t 'ct l' \\'ct'e galas and spe-
mak..:- things happen _ .. i1 go,:~. d:u k.' ' ci;il t:\·t..:llls th:'11 provicl..:d :significarn r~v-
Mc.,.\ulilk said. "But die', k1vt' lii:-.toriL-a l- cllu(is in previous :-.t..·;,.,::..nns. 
--------·------~ Tilt.:.' dnwniurn in th<' 
SOUR NOTE 
Jacksonville Symphony Orcr1estra·s income fell 
9 percent from 2001 to 2002. 
$6,260,553 $?.~~1::.8 ~5 $6,583,351 $6,791,516"' 
2000 2001 2002 2003 
•ProJected 
IOURCl: J.;cl<!.o<r,,1/e SyrnptlOf\y A·~sueiuuo,, 
! <.:'t..'(lJHJIH\ has Cl:" :1.,tJ!llv 
; 1101 ht..·lp1.::d .J ~1cksonville s 
I syrnphom·, but !hat's nnt 
it~ unlv problL'm. 'There's 
a stigma anached to tJ1e 
symphony that we'rt~ an 
elitist group fo,- 1ich peo-
ple, Hopper said. 
"Yes, there are aspects 
of society we cater to that 
arc elitist. It doesn't 
mean the whole organi-
wtion is highbrow." 
That 's whv the sym-
phorn· decided 10 
tackk "a common 
misrx-n:eption" 
head on. Th~ sym-
phony has a r1cw 
.st l'a teL" ' for 2003, 
Hopp~;. said. "Pa rt. 
of uur ,orcl,cstra 's 
campaign is ... we 
.He: made up oi real 
ptTS<>nalilks, nor-
mal evervday peo-
ple who don'r w(:tir 
thdr tuwdos ::di 
Ravel and Rollercoasters 
--
" · ~ · , ... Experience the THRILL 
~ at the Symphony! 
dav." 
it huih m t adva-
t 
- ~_,tf dD•ffo4dNOM4t•!; 
A I . Handel and Hotrods ,a ' J at the Symphony! ,~1,<1.~;i. 
~
,. ·•. Experie·n ce the THRILL •. !~.;. . 
I( .. .~ hperienceltLive.org _ -~ 
tising c1mpaign _ 
arountl musician:-;' JSO hopes to attract more p.itroos it.h a new campaign. 
hobbie~. For instanc1:: .. con1:ertmasll'r 
PhiJlip Pan builds and drives hotnxls, 
piincipal. flutist Le:.:-. Roengc-s is a mrnor-
cydisr and principal cladnetist Peter 
Wright is a rollercoaster fanatic. 
Recent aid came from a $200,000 chal-
lt-nge grant from Jacksonville-bast.-d Blue 
Cro.ss and Blue Shield of Flotida, which 
hopes. others wiJl soon follow its lead. 
"The Jacksonville Symphony 
Orc:h<:Srra c.:ertainlv fit the crite1ia for our 
charitable giving, ~md we wanted to hdp 
jump-start their fundraising campaign," 
said Rick Cull'an . Bhk· Cn:.>;;:=. spoke.-;man. 
"We .m .' takin£! thaL 520fJ.000 and 
matchin!! it with t::-ilht r ne\\' or incn,:~L'>1.:d 
gifts," HZ1ppcr said. ''Wi: alst i ltan~ a plan 
lo go tu small businesses in th~- are.i and 
get them involved. '' 
"NcJtx:K.ly sta11cJ an 01·chcstra 10 m,1ke 
monev," McAuliffe said. 'Thev srnncd ii 
for artist ic and emotional r~asons .'' 
"We are like a c hurch and have to be 
evangelical in preaching l'he lx·nefits of 
dassical music," Hopper said. 
Reach Bmce Hamiltnn m 265-2237. 
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Farguharson, Kim 
From: 
·ent: 
.>: 
Curran, Rick 
Monday, March 10, 2003 9:03 AM 
Cascone, Mike; Kramzer, Joyce; Jollivette, Cyrus; McCabe, Patrick; Wildes, Susan; Wright, 
Mark; Middlebrooks, Bruce; Towler, Susan; Farquharson, Kim; 'cnorth@trsg.net'; 
'nseely@trsg.net'; Wilson, Stephen (CC & PR) 
Attached for your information is a short piece which appeared in Saturday's Times-Union which 
highlights our gift to the University of Florida - Rick 
Morning briefing - Florida Times-Union 
Blue Cross donates $1.2 million to college 
Blue Cross and Blue Shield of Florida donated $1.2 million to the University of Florida College of Health 
Professions yesterday to create a professorship in health-care policy. The gift will help establish the first full 
professorship for the college. 
Rick Curran 
Director 
Public Relations and Corporate Communications 
1<J4-905-3408 - phone 
J4-905-6638 - fax 
rick.curran@bcbsfl.com - email 
1 
( 
Jacksonville Business Journal 
Jacksonville, FL 
March 15, 2003 
United-Way 
sets record 
NORTHEAST FLORIDA - The United 
Way of Northeast Florida raised a 
record $19.8 million in its 2002 
fundraising campaign but missed its 
goal by $368,291, it recently 
announced. 
"It's more of a positive 
in light of all that's going 
on with the struggling 
economy," said Connie 
Hodges, president of United Way of 
Northeast Florida. "The economic situ-
ation changed after we set our goals." 
Despite the shortfall, last year's cam-
paign raised $408,000 more than the 
2001 drive and Jacksonville fared bet-
ter than many other United Way chap-
ters. "The downturn was hard on cam-
paigns elsewhere across the country," 
Hodges said. "Very few other chapters 
saw the increase we did." 
United Way officials say a number of 
things contributed to the growth this 
year, including 49 percent growth in 
small-business contributions. 
- Bruce Hamilton 
UNITED FRONT 
Blue Cr.oss and Blue Shield of 
Florida raised the most money for 
United Way's 2002 campaign. 
$1,451,884 
BCBSF BofA Vistakon 
SOURCE: United Way cf Nortneasl Ronda 
----.. 
Blue Cross/Blue Shield gives UF college $1.2 million 
By.D~ IS CHANDLER 
Sun busi11ess editor 
The University of Florida 
College of Health Professions 
will use a gift of $1.2 million 
from Blue Cross/Blue Shield of 
Florida to establish a professor-
ship that will study issues 
affecting the state's growing 
uninsured population. 
The gift, which is eligible for 
matching state money of about 
$897,000, establishes the fi rst 
fuJl professorship fo r the col-
lege: 
Nationwide more than 41 
millio11 Americans lack health 
insurance, including about 2.8 
million in Florida. 
The BC/BS of Florida Profes-
sorship in Health Services 
Administrat ion will include 
appointment of a nationally 
known scholar of health policy. 
The person selected to fil l the 
chair will establish a research 
pr.ogram on cr itical a r ea ~· 
affecting access to health cc1re , 
health insurance, financmg of 
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The gift, which is eligible for matching state money 
of about $8971000, establishes t he first full 
professorship for the College of Health Professions. 
health care and public/private 
partnerships, and is expected to 
bring experts to UF as \'isiting 
faculty . 
"We cire pleased tha t Blue 
ross and Blue Shield of Flo ri-
da. a leade r in Florida's hectllh 
UF to create a professorship 
ocusing on how to assure that 
a ll Floridia ns have access to 
health ca re," said Rohen Frank, 
dean of the CoHege of Health 
Profes~ions. 
J fa mily s hould wor ry 
c1bout health care for a loved 
one, and this gift allows us to 
join with Blue Cross and Blue 
Shield of Florida to Jou k at 
pragmati c solu t ions to thi s 
problem." 
BC/BS sp o k e ~m an Mark 
Wright said his cumpany hopes 
the $1.2 mill ion gift sends a 
message to the uninsured that 
their problem has not gone 
unnoticed and that the insurer is 
working to help resolve what it 
consider}; a major crisis in the 
state. 
GIFT on Page l QB 
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Honors/awards 
■ American Cmporare ldenlrt) 
selected the U-Save Auto Rental 
cmporate bmnding bOok. creat~ 
and des.gned by Empire 
Comrnumcstloos Group, as the 
national 2003 category winner. At 
me 2003 Jacksonville Addy Awards. 
presented by ~he Advertising 
Federation, Empire Communications 
Group won two gold and a silver for 
its public servic1:! campaign for the 
Jacksom,illa Humane Society, and a 
gold for a CD/invitation created for 
Diagnostic Imaging Inc. 
■ The Bryan Coday Agency 
received the Agency Achievement 
award from Allstate Insurance Co. 
■ Florida Bonded Pools of 
JaCkSOnville received a Bronze 
Award in the Florida Pool & Spa 
Association's annual design awards 
comi;etition for tts 1,337-squa.Ie-foot 
concrete pool. 
■ J. c nrique Iguina of Summer 
Beach Realty was awarded the 
Certified International Prope 
Spectallst designation. 
Donations 
■ Blue Cross and Blue Shield of 
Florida contnbute<:I $200.000 lo The 
JacKsorv:!le _SymphGny Orches,,,:f;; 
nr:uai :und c3mpalgn 
Building/desig n 
■ The Haskell Co ilas cofrp1e1~-
constn; cU0n o: Orange Coumy s 
Correctional E..q,ans ion ProJact, 
pr .?S~ or.P-. and t->as compii.'ted :;;te 
;rnoroverrents io :he county's 3Jr 
:re:or ccrrecttef:dl lac!l,ty 
'\ew ~entures 
• Countryw.de Home Loans Inc,;. 
-.)pe0&j a new ctfl::e ::,t 3G30 Hartley 
Fload Suite 150 
■ The Wr.,tJock Grvuo cpentd a 
.ew r;if -ce at 11 846 NW Secc r.d St 
Corsi Springs. Fia 
■ Jchn S Mills, formeriy of fr9 
Mli!5 f irrrr Tracy Ca1lir. , 1orrnerlv a 
partner at ;:o! ey §, Lardrn=r; and 
Re::,eccn Creed. formerly a ,Jar.r.er 
3 t Smith Gambrel! & Russell LLP 
have tcfTT1ed Mills .€. Carlin PA. ni 
sippe!late :aw :,rm's office \sin 
"' R1vars:de at 865 May St 
8 ■ Dignity U Wear Foundation Inc. 
C\I and Stein Ma;t !nc. have formed a 
~ national partnership. Stein Mart 
~ employees will help raise funds and 
~ ldootify manufacturers and 
tti distlibutors that may make donations 
~ to Dignity U W ear, an organization 
;>'.; that supplies new clothing to children 
.g ard famllles In need. 
§ ■ Kathryn Dunham·s firm, The 
~ Dunham Group, Is now a ci3rtified 
ar affiliate within Resource Associates 
= Corp.'s mtemational network of 
~ senior-level business and executive j development associates. 
0 ~ Leases 
~ ■ CB Richard Ellis Inc. completed 
a, the following lease transactions for 
-~ office space at 435 Clark Road: 456 
~ square feet to Affordable Accounting 
_ Services, 730 square feet to Gerald 
~ P. Jones. 684 square feet to Byers 
U: Engineering Co., and 456 square 
feet to Simpson Harold Financial Inc. 
_g CB Richard Ellis Inc. also completed 
~ the followlng lease transactions: iJ 7,515 square feet at 550 Water St. to 
Ei the Jacksonville Convention & 
g Visitors Center, and 70,403 square 
.., feat at 4655 Salisbury Road to 
April 2003 
''" 
/lri ,lgn' lonji11a11 ' 1. 1, ;i·mc, I •11, 
f{('~tT\l'S :'\ et\\'orl. , I > I ,r .I Ill I I 
. ' : ~ · 'i ~ 11· I/ I( ' .. ... . l [1 _Ir ) ...... . 
. , , , , •!i Orange Park Country 
1 luh ,1111 ,,,1 111<:<'cl ,1 nv \\ 
, ·,., 1 ht·l!ng 111,!11 ,1 gt·1 . Maretbn 
Klnire Promo Depot ,111nc,uncu l 
tit,· .1dd!li<>11 <>f Craig El-'erell .1 , 
d1rt·d n r <> I 11 ,1l11 1n:il .lt'tOl lll lS. 
Bri1111 Butch :1., ,lll .1cco111H 
11, .1n.1gc r. Mo11a Wareiug :1, 
,!l , n unt., pa \·.!l ,It· rccci, .1h lc 
, ·, "ll d111 :ll, ,, and Iris Cue1·es a, a 
g1aph1 t clc~ignn. Connelly & 
-~ ir ~t:r. Jn r.\\ t·I, c,111t·, U'ay11e Pope 
.i - .111 e ng11H::cr L<:' < hn1( 1a11 :ind 
Tim Focht .1, :1 c 11 ti 
vngmee1. Linda Wilson ha, ilt'en 
11 :1111ecl president nf the Ponte 
Vedra Chamber of 
Commerce . Dignity I.! Wear 
:111n"uncnl the ,1ddn1 o n ol'Jolm 
New members ... 
Continued from page 14 
Solantic 
T(tfany 11'/se 
( , ( 111 / ( 'I' . \Jt lllfl.l.!,<' J 
'\<) J'\ :'\ <>n n ;1ndy I\Jq/ 
Jad,,0111 ill,· Fl. \221/'\ 
{<) () I l _>- S 11121 
Southpoint Square I & II, Ltd. 
Rober/a C. Birch 
.\/0110.~11 ,g c;·,:,n(•rnl l'ortn c>r 
1 I J1> '-ot>11ip<>11lt llh d 
',11· 1111 
.f .1ck,om·,lk , fl. -\221/, 
(l)() 1J 2K l -1)li)'\ 
Symbiosis Investments, LLC 
Kevin Hayes 
R 11 , 111ess L>,11·elc,J1111 ('III 
I '\ - F :--1l 1 ,1 
"' If • I I ; 
J.11 k .... (ll)\ !Ill · I l 
Ta-Merrv's Inc. 
KhalifS. Akbar 
()11 ·11('1' l 'ar111 r•r 
!•~ ,••· l.t·111 Turm,r Rd :-S 
>It' f .o 
_l:t , k,0 11 n lk- Fl 1221:-i 
f 90H -f ,; , ~ 1; 1, 
TEKs)·stems 
Richard Waag 
/!1rc-Uor 11/ l:hm11c~s Opemr, n11s 
I ,<Jil l "llllll11 !':irk /lr ~ 
.f:tck~om ill~ . FL -i222 1 
(1)(1-i I 225-211)11 
The Oesign Lounge 
L:rlcj. Heally 
!'1,•qdc•111 
12~25 ~di:nt llrook l'rl 
J,!~.k.""!:"'!lk FL 3l.!ZS 
.lrrou·smilb .1 , t·:-- e, 11tl\ t ' 
tl1rv, !, >r . fo11cile Heath-~"hite ha, 
1•11ntd 1hc JllD(;O a , office 
111,111 :1ger. Jobn Cobb nr th e 
Haskell Company ha - hee11 
.ippo tntccl pn.: ~1dent of 
J ,1t k~<ll1, ·tl !t- I ;,~in·r,11v ~ Counc il 
.md pn:"it (knt-decl CJI 
J:1ck, 0 1w1 ll e Comm unity Co unn l 
Inc.. Cold\\'ell Banker Walter 
Williams Realty wekome., WIii/an, 
Hahn a, a ne\, ,tgcnt. .Prudential 
Insurance welcumt·., Diane 
Hutcbings a nd Claudia Sacl,s to 
lhcir T:i ll aha~see office 
f!:9.JM.! i.ciru_;_ 
Congratulations lo Maria 
Coppola of The McCormick Agency 
for her recen t promotion to 
~e nior \·1ce pre~tdl'nt .. Crowley 
Maritime Corp. has promoted 
Truly Custom, Inc. 
Karen Jl<1r//11-Brom1 
f'rcs ulc•111 
l(l'l'i , lk .1d1ng Kd 
,., lk" 111\ ,Ii<·. rt. ~22'\ -
( l)() ,{ I;; / . '\J'\ I 
TST - Harms, Inc. 
RobcrlJ. I/arms 
l'l'C'Slt /('11/ 
.,:;(,- A1l.11111t Bl\'C I 
J.IL'k., <> 111 lilt' FL n20-
(lJll 1 ' \<}H . J,J-(, 
Universal Realty Network 
Gale K{l/mer 
0/jicc ,\lr11wger 
12 IH7 Bt':tch Bl, d 
l.1d, , , >11, ill ,-. Fl \ 22 ,<, 
/ 1)(1 f , '°\tl( 1 - -fill 
Weise Pharmacy & Natural Foods 
<,'l/berl N. Weise, Sr. 
Phan11,1, r'st Co11.,ulra11t 
. , \ 1' C<>l<>rn.d :\\ e 
l.1 d ,,oll\ die FL -\2 2 /II 
<l)I> I 5H·I· 1(,,12 
WESNIC 
Robert D. Jllnes 
P l'C'Sld<' llf 
,,oar ll,,,nlendak A,e 
J:it·bonnll t'. . FL '.22 1(1 
11)0-i> -\I '-IH 
World G)m 
Veli-el Eidson 
f'rr1s1tle111 
-~•ii•· ,c11·111:111dv Bl\'C I 
_l ,tck,0111 Ille FL 122,x, 
,9()4 1 ,,-8- J';'; J 
Ismael Estrada ll > clir,·ttnr ,..r port 
c>per:1 t1 o n, and Jose Nazario lo 
di rector <)I linan,.l' anJ 
acl1111n1stratinn fnr 1lt e 1r Pue rto 
Hico opera ti on , ITT Technical 
Institute h.1., prc,mote<l Len Wade 
l<> master re pre , ~11ra111 t · and 
Jerry Tempio to ~c ni or 
represen tat11 e .. Promo Depot has 
rro moted Tom 1/arris to 1·ice 
pr<:'s1de111 of sa le, . Sara 
Rem1inger to ~t·111nr an·ou111 
1nanag<:r. .md Adam McQuiston tr, 
;1c(1)u1\l 111 .1n ,1ger . The Haskell 
Company annou n,:ed ~el'(~r:tl 
p r"mc1t1on~ Stacy Ferguso11 and 
Raebel Ke11drick Et-elhoc/J ln 
prcijecr managt·r, . Ed Curry 10 
.,emor prn1ect 111,1 na ger and Joh11 
Brendel to d irecto r of projen 
cle1·elopment. Haskell lu, abo 
~ectecl Michael Helton . director 
o f a1utinn . ro lead it, ne\\· 
o ll1ce 1n Ne\\'pon Beach. 
C.1l if . The Vestcor Companies has 
promoted Stephen Frick to 
p re~1de11 t of Vestcor Deielopment 
Corp . Prudential Insurance 
promotedJem, Ki11g to manager, 
Financial Senxes 
!_wards and Accomelli.hm~.n.t!L 
Liz Papenbrock o f RF.IMAX Real 
Estate Specialists has been 
awarded the Florie.fa 
Bt1.~ines~man of the Year 
award .. Pete Helo111 of Empire 
Communications Group has been 
se lected as Associate Member of 
the Year by the First Coast 
Manufa cture rs 
Association ... Landstar System, Inc. 
congratul ates Dan Watson and 
/Jenise Lee a~ Emp loyees c,J the 
.\Jonth for February ,111d Christy 
Smith as Employee o r the Year 
for 2002 .. Michael Lane o f 
Pinedale Elementary School h:is 
been named Olli al County's 
2003 School-Reh1ted Emrloyee 
or the Year. .Marsh Landing 
Realty's Michelle Floyd was the 
To p Listing and Top Sa le~ agent 
fo r 2002. closi ng ove r S26.9 
million in real esta te 
transa ctions .. ITT Technical 
Institute honored Mllee Munn as 
2002 Employee of the Year. .Girl 
Scouts nf Gateway Coun cil 
recently honored the foll owi ng 
women at their W1omen o f 
Distinctior •n : Marty 
Lanaha11 . AmSouth Bank: Jea1111ie 
Fewell . City of Jacksonville : Betsy 
Lovell , ,1 t·<,nHnunit,· l'<1lun1cer. 
S11sa11 Ha111ilto11. CSX. EdJ•tbe 
,1bd11/lah. FCCJ : and Kare11 
Gol'do11 . former c>wner o f· 
Northeast Florida Credit 
Union . The Northeast Florida 
Association of REALTORS ' \\·on 3 
:1war<l, at th t FAH co1went1o n 
I ),·crall E<luc11ion:1I Program 
:\ward . Top RFAI.TOR . 
As~<.>Cia llnn in the Stale . anti 
1'EFAR'~ Judy Lau: ,,:nn 
Humanttan:rn o l the 
Yl':t r .. Prudential Insurance 
c ongratul.ne~ A111a,1da Harrell for 
pa.,~1ng her , e ril's 2<, and Robert 
Rafacz for receinng his CFI' 
des1gnat1on All Seasons Travel 
"a.~ recently ho nored by Disney 
Cruise Linc as the nati on's top 
perf ormer. . Norville Realty 
honored Ja11le Boyd a, 1ts 
.January ,~ le, lcader .. Five Du1·a l 
Coun ty ed uLator, haYe hcen 
11,1111L'd a, Teacher of the Ye:ir 
finalists . De11ise Rambacle , First 
Coast High; Christine Snyder , 
Rufus E. Payne Elementary; Ruth 
Rider. Jefferson Davis Middle; 
Dayle Timmons , Chets Creek 
Elementary, and Jonathan Kern, 
Landon Middle . . PallJ• Arnold was 
named Employee of the Month 
for February at JU ... Medtronic 
Xomed was one of 14 large 
businesses to rece ive the Shingo 
Prize for Excellence in 
Manufacturing. 
~.rnm.l!llfu..lnn.l.mnm!i. 
The Police Athletic League 
recent lv hosted its second 
annu al Shenffs Invita ti ona l 
Track Meet for elementary and 
middle school s tudents .. The 
Weaver Family Foundation has 
pledged a SI 00.000 challenge 
grant to daniel to be paid when 
the community raises 
S200.000 ... Clearwire w ill donate 
money and services to The 
Bridge of Northeast Florida , 
including $2500 fo r technology 
imrrm·u11,·11t , .-\ S I I milli<>n 
~if1 ltn111 Rine f.ross and llluc 
Shield w ill t·n:1bk Jacksom·lle 
ll nil'crsitJ tn n:1111c :111d d L' tlic:ll t' 
:1 1ww ll' :1d1111,l! c lin11 1, > IICIIS s 
C: li.1,m1:111 . . Hlrha1•/ Cascone . The 
Jessie Rall duPont Fund gav · 
S201l,(J00 to Baptist Health 10 
, urpon JaxCarc ,1 l\\'1 •·\ v,1 r pil n t 
program t·o g1,·L' heal! ht. :11 c 
covera ~t> lu th t' un1n , urcd .F, ,r 
th e fourth year m ,1 rmY. thc 
Jacksonl'ille Zoo ha ~ g1, ·en 
5,5 0()0 m ln:e Zoo ti cke t~ 1n 
d1sadn 1ntaged lam tl1e, . Cendant 
Mortgage raised m ·e r $Kl)tl for 
th e Jacksom·ille Humane Society at 
their ~econd .tn nu al Paws in th e 
park \\ ",tlk-a-thnn 
Relocations 
and New Construccion: 
Bessent , Hammack and Ruckman , 
Inc. ha~ bee n c lt n~en to pn1n de 
eng inee rin g, ~un·eymg :incl 
permitting sen·ices for a new 
Publix sho pping ce nte r in 
Julington Creek sla ted to begin 
111 F,ill 200~ .. . Larry W'alsbaw of 
Sperry Van NessiWalsh Enterprises 
1s selling wa re lt ou ~e units at 
pre-con~trucuon pri ce:- for the 
new (;ra nde Oaks Bus incss Park 
o n :--1 Augus1m e Rd . and rondo 
un its for the Green land 
lndust ri ;tl Park Warehouse 
Condos . . Brasfield & Gorrie 
recently com ple ted the new 
Navy Federal Credit Union 1n 
Middleburg ... Vestcor Construction 
Sen•ices has comrletcd th e 
Ti\·oli a t Dee rwood lu xury 
apartment pro ject. .Wild Birds 
Unlimited has mol'ed to 
1533 University Bh·d. \'\ ' 
filhJl'.i... 
Rogers, Towers , Bailey,Jones & 
Gay, P.A . has officia lly changed its 
name to Rogers Towc,>rs . P.A. 
G-Force Entertainment has begun 
production on the cnrrora te 
drama "Playing fo r 
Keeps" .. JacksonYille based ICS 
Logistics was selected by 
Alabama State Port Authority as 
Alabama 's first freezer shipping 
operatio n .. . Telefonix Medical 
Billing announced its avai labi lity 
to provide electronic medica l 
billing to loca l physicians .. 
Classic American Homes, Crawford 
Homes, Morrison Homes a nd 
Seawell Custom Homes have been 
chosen to joi n the preferred 
builder program at Heritage 
Landing at \'\'orld Golf Vi ll age . 
Jacksonville Business Journal 
Jacksonville, FL 
May 1, 2003 
DONATIONS 
Blue Cross and Blue Shield of 
Florida awarded a $17,500 
grant to danlel for an endow-
ment fund. 
( 
( 
The Florida Times Union 
Jacksonville, FL 
May 3, 2003 
81ue Cro~ lue Shield of 
Florida announced yesterday a 
$500,000 challenge gran t tha t 
will match first-time and 
reased gif1s of $ l,000 or 
more to United Way of 
Northeast Florida. The gift, 
which could reach $1 rniJlion, 
will benefit more than 100 
health and human service 
programs across the 
five-county United Way service 
area. 
The Blue Cross and Blue 
Shield of Florida Community 
Care Challenge is designed to 
leverage the corporation's 
$500,000 gift , according to 
Michael Cascone Jr., its CEO 
and chairman of the 2003 
United Way Campaign. 
,,,,,, 
Jacksonville, Florida News Market 
WTL V-NBC Affiliate 
9am - First Coast News 
May 3, 2003 
Anchor: Blue Cross Blue Shield is asking individuals and corporations to help the 
community. Their Community Care Challenge program will match donations of more 
than $1,000. Blue Cross Blue Shield hopes to use donations to help after school 
programs, domestic violence shelters and health screenings. 
### 
Houlihan'scomtng 
to Callahan, Fernandina 
Houlihan's Restaurants Inc., 
based in Kansas City, is expected 
to open its new restaurant in 
Callahan later this month and bas 
targeted Fernandina Beach for a 
new location. 
TI1e casual dining restaurant 
chain is celebrating its 30th year 
this year by expanding into small-
er communities. It now has 84 
locations in 21 states, Puerto Rico 
and Mexico. 
Home sales. median 
prices on the rise 
Home sales in the Jacksonville 
Metropolitan Statistical Area were 
up 16 percent in March compared 
to the year before, the Florida 
ssociation of Realtors reported. 
A orida home sales in March 
increased by 7 percent over the 
previous year, Realtors said. 
111e group reported that 1,238 
homes were sold in the 
Jacksonville area in March, com-
pared to 1,067 in March 2002. 
111.ere were 15,391 homes were 
sold statewide, compared to 
14,433 a year ago. • 
The state median price of a 
home was $151,700, a 12 percent 
increase from a year ago when 
the median price was $135,600. 
That means half the homes sold 
in March were more than the 
median price and half were sold 
for less. 
The median price of a borne 
sold in Jacksonville was $130,700, 
compared to $116,100 in March 
2002. 
The median price of homes 
nationally was $161,600 in 
February. 
High-speed Internet 
available tn Hilliard 
Southeast Home Entertain-
ent Inc. seeks to help bridge 
the digital divide for more than 22 
million rural Internet subscribers 
News Leader 
Fernandina Beach, FL 
May 7, 2003 
who do not have access to ter res-
trial based high-speed Internet, 
including those in Hilliard and 
other outlying areas of Nassau 
County. 
Express Connect is a satellite 
Internet access solution tl1at 
brings high-speed service directly 
to customers and businesses in 
r ural areas. Exoress Connect 
uses one-way s~t.ellite technology 
to allow users to surf the Internet 
and downl()ad files at speeds up 
to 4-00kbps, a significant increase 
over dial-up connections that max 
out at 56kbps. 
TI1e service can be purchased 
for $49.95 per month for the 
unlimited do\1/Ilload plan. A pro-
motional installation fee of $99.00 
includes a 30..inch satellite anten-
na and satellite modem. · 
Southeast Home 
Entertainment can be reached 
toll free at 1-877-945-2818 or local-
ly at (904) 845-2818. 
$500.000 gift for 
health. human seivices 
Blue Cross and Blue Shielcf of 
Fionda ffas announced a commu-
nitywide challenge gift for the 
health and human service sector 
in Northeast Florida. The · 
$500,000 gift will benefit more 
than 100 health and human serv-
ice programs across the nve-
counly United Way of Northeast 
Florida service area. 
The program, called the Blue 
Cross and Blue Shield of Florida 
Community Care Challenge, will 
match first-time and increased 
leadership gifts ($1,000 or more) 
as well as corporate gifts to 
United Way that meet the match-
ing criteria. 
The Blue Cross and Blue 
Shield of Florida Community 
Care Challenge is designed to 
leverage the corporation's 
$500,000 gift to ultimately yield 
$1 million new dollars for health 
and human service programs in 
the region, said Michael Cascone 
Jr., Blue Cross and Blue Shield of 
Florida Chairman and CEO ap.d 
2003 United Way Campaign 
Chair. . 
Blue Cross and Blue Shield of 
Florida is headquartered in 
Jacksonville. 
( Jacksonville Business Journal 
Jacksonville, FL 
May 22, 2003 
BCBSF launches -~l!J i 
new philanthropic effort 
JACKSONV[LLE -A new philanthropic 
effort by Blue Cross and Blue Shield of 
Florida· couTctgenerate $ l million in 
donations to the United Way of North-
east Florida. 
The recently announced program, 
Community Care Challenge, offers 
$500,000 in matching funds for dona-
tions. The challenge gift would be used to 
match first-time leadership givers and 
new or increased corporate gifts. 
"We purposefuJly c.hose to invest with 
United Wav of Northea~t Florida as the 
best way to ensure the greatest, commu-
nityvvide impact of our gift," said Michael 
Cascone Jr., Blue Cross CEO and 2003 
Cnited Way Campaign Cha~a~. _ 
----.. 
-----..,__ 
JSO looks for.ways out of shallower hole 
Group has deficit 
of about $200,000 
By Timothy J. Gibbons 
Times-Union staff writer 
The JacksonviHe Symphony 
Orchestra is in the red - but 
the 2002-03 season deficit will 
be about a quarter of the 
amount of the organization•~ 
shortfall fro ni the vear before. 
"The business model here is.~_; 
half a million dollars short of · -
where we need to be to be ;;t. '. " 
viable organization," said Pete .. 
Carpenter, chairman of · the ... 
symphony board. "It's a very 
complex situation. We're go-
ing to look veiy long and very · 
hard at aJl the things we can~·• 
do that would make a --•·· 
difference." 
Staff writer Timothy J. Gibbons 
tan be reached at (904). 359-4103 or , 
at tglbbonsOjacksonv1lle.com. ; .. 
For the fiscal year that ends 
Monday, the orchestra wilJ fall 
-short by $200,000 to $250,000, 
officials announced at the 
Jacksonville Symphony Asso-
ciation's annual meeting 
Wednestlay. The previou 
year, t.he books came up 
$911,000 short. 
The deficit dwindled in part 
because of cuts in the orches-
tra's operating budget. whirh 
was reduced from $7.5 million 
to $6.8 million hy eliminating 
positions1 reducing employe 
benefits and gainjng fina ncial 
concessions from musicians. 
The income side of the bal -
ance sheet was holstered by an 
increase in donations, includ-
ing $200,000 from Blue Cross 
and Blue Sh ield of r:Jorida and 
$301,H97 from individuals and 
lUsines~es. 
Many of those conrribution1', 
however, were 
"non-reproducible, non-
recurring" gifts, said Srev 
Halverson, the symphony's 
chairman-elect. Donors mjght 
not he as willing or ahfo IO 
open their wallets again this 
ear. 
To deal with projecred shorl-
falls, mernbers of the sym-
phony board, staff members 
and m usicians will conduct 
strategy sessions this week-
end. 
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Our Comp:sn•1 
Symphony ready to hit the high notes 
by Richard Prior 
Staff Writer 
No more than a few sour notes were struck during last week's good news overture, but they will 
have to be smoothed over if the Jacksonville Symphony Orchestra is to thrive. 
And the city's new mayor is eager to provide whatever harmonies he can. 
Pete Carpenter, cha irman of the Symphony Association board, noted during the annual meeting 
that many nearby orchestras, including those in Savannah and Boca Raton, have been forced to 
close their doors. 
He vowed the same would not happen in Jacksonville. 
DO 
"We have very, very good news here, but we still face chal lenges," Carp.enter told the members 
and volunteers. "Unlike orchestras in so many nearby places .. . some that are closing, the word 
'bankruptcy' isn't even on our tongue. 
"We're going to make this thing go. We're having creative ideas come forward, and we're going 
to continue to work this thing out." 
Arts organizations, particularly orchestras, are usually hit early and hard when economies begin 
to falter, suggested Paul Witkowski, director of publ ic relations for JSO. 
Their bad news may be taken as a warning sign by others. 
Their renewed health may also be taken as a sign of hope. 
"We're the canary in the coal mine," said Witkowski. 
And how's the canary doing now? he was asked . 
"We're singing." 
Many people, including orchestra members, made "a lot of sacrifices" to reduce the $911,000 
"shortfall" in the 2001-02 season to an estimated $200,000 deficit this year, Carpenter said. 
In addition, he said, "an awful lot of people who love this organization continued to step up at a 
fairly heavy level . .. because of the good work ( immediate past board chairman) John Peyton 
had done some three years ago to talk a number of us into giving at a level that, quite frankly, 
may not be sustainable into the future." 
Then the mayor-elect, Peyton ,rose from his seat in the front row to say, "You've got a friend at 
City Hall." 
While congratulating the association's volunteers and encouraging the members, Peyton said, "I 
don't know if the symphony has ever had a mayor that 's more in tune with the dynamics of this 
institution. Having fought the battle not too long ago, I will tell you I am deeply committed to the 
arts. 
" I will do everything I can as we go through the list of priorities in the city to make sure th is 
organization and others like it - that really are responsible in many ways for the cultural life in 
Jacksonville - make sure that we maintain our viability." 
Several significant events added up to an encouraging picture. 
One was " a great contribution" of $200,000 from Blue Cross and Blue Shield of Florida, Carpenter 
said. Individuals and businesses responded to the challenge laid down by that donation with their 
own $301,897 in contributions. 
In addition, 1,851 new t icket buyers attended concerts, and there was an increase of 339 donors 
making contributions. 
"We have had some declines," Carpenter conceded. "But the state of you r orchestra is that the 
quality is very, very high." 
Bonnie Ennis, president of the Jacksonville 
Symphony Guild, with Clarissa Chandler, vice 
JSO conductor Fabio Mechetti with Lynn 
Evans, director of development, and Jim 
Winston, chair of the education committee. 
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president of B.R.A.S.S . 
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Isabelle Hamilton, Ruth Conley and Danny 
Berenberg with Barbara Noseworthy, 
president of the Beaches Fine Arts Series. 
Norbert and Lois Wann with daughter Claudia 
Minch, JSO oboist. 
J.F. Bryan and Mary Ellen Smith, former JSO 
board chair. 
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Erin Dax 
From: 
f ,ent: 
ro: 
Nancy Seely [nseely@trsg.net] 
Tuesday, January 06, 2004 3:58 PM 
'Erin Day' 
Subject: FW: 
-----Original Message-----
From: Curran, Rick [mailto:Rick.Curran@bcbsfl.com] 
Sent: Wednesday, October 01, 2003 10:15 AM 
To: Jollivette, Cyrus; Kelly, Catherine; Kramzer, Joyce; Towler, Susan; 
McCabe, Patrick; Kammer, Randy; Hightower, Mike; Broome, Michael; Wildes, 
Susan; Acheson Luther, Lisa; Middlebrooks, Bruce; Wright, Mark; Farquharson, 
Kim; nseely@trsg.net 
Subject: 
Attached below for your information is a transcript of a broadcast news 
brief concerning our $400,000 donation to Edward Waters College. This item 
appeared on WJXT-TV4 on the Monday, September 29 newscast at 5 p.m. Almost 
70,000 viewers were tuned into the broadcast. 
--Rick 
Top of Form 1 
WJXT JACKSONVILLE, FL 
SEP 29 2003 5:00PM ET 
Eyewitness News at Five 
Run Time: 0:30 
Nielsen Audience: 69,307 
( . **05:11:55 PM**] WE CHECKED THIS AFTERNOON WITH REPRESENTATIVES FROM BOTH 
EDWARD WATERS AND THE WILLIE E. GARY CLASSIC AND THERE'S NO WORD YET ON HOW 
MUCH MONEY HIS APPEARANCE RAISED FOR THE SCHOOLS.EDWARD WATERS COLLEGE IS 
ALSO GETTING A BOOST FROM BLUE CROSS AND BLUE SHIELD TO FURTHER ITS WORK. 
THE COMPANY IS DONATING 400- THOUSAND DOLLARS TO THE COLLEGE'S CAPITAL 
CAMPAIGN. THE SCHOOL'S PRESIDENT DOCTOR JIMMIE JENKINS SAYS HIS SCHOOL IS 
PROUD TO CALL BLUE CROSS AND BLUE SHIELD A SUPPORTER.YOU ARE WATCHING EWN ON 
CHANNEL 4. 
Bottom of Form 1 
Report Generated: 
Total Story Count: 
Total Nielsen Audience: 
Total Run Time: :30 
Rick Curran 
Director 
2003/10/01 09:06:39.111 (CT) 
1 
69,307 
Public Relations and Corporate Communications 
Blue Cross and Blue Shield of Florida 
904-905-3408 - phone 
904-905-6638 - fax 
rick.curran@bcbsfl.com - email 
Blue Cross Blue Shield of Florida, Inc., and its subsidiary and affiliate 
;Ompanies are not responsible for errors or omissions in this e-mail 
,1essage. Any personal comments made in this e-mail do not reflect the views 
of Blue Cross Blue Shield of Florida, Inc. The information contained in 
this document may be confidential and intended solely for the use of the 
individual or entity to whom it is addressed. This document may contain 
1 
( 
Farguharson, Kim 
Curran, Rick s=rom: 
'ent: 
o: 
Wednesday, October 01, 2003 3:24 PM 
Jollivette, Cyrus; Kelly, Catherine; McCabe, Patrick; Kramzer, Joyce; Wildes, Susan; Wright, 
Mark; Middlebrooks, Bruce; Acheson Luther, Lisa; Farquharson, Kim; Hightower, Mike; 
Kammer, Randy; Towler, Susan 
Cc: 'nseely@trsg.net' 
Subject: Charitable Giving Jax Business Journal. 
Attached below is an article from today's web edition of the Jacksonville Business Journal, outlining our recent $400,000 donation to 
Edward Waters College. 
LATEST NEWS 
9:44 AM EDT Wednesday, October 1, 2003 I-
BCBS donates $400K to Edward Waters 
Ann Candler King 
Blue Cross and Blue Shield of Florida, based in Jacksonville, recently donated $400,000 to Edward Waters 
College's $25 million capital campaign. 
Campaign funds are generally earmarked for scholarships, endowment, facilities enhancement, renovation of 
buildings, facilities construction and operating funds, said Phyllis Bell-Davis, director of institutional 
~ffectiveness for the college. 
The campaign is the first of this magnitude for the private college on Kings Road, she said. 
The donation was presented at a recent freshmen convocation. 
"We look for organizations to support that address three critical issues: health education and research, youth 
development and community development," said Patrick McCabe, vice president for communications and 
public relations for BCBS, at the convocation. 
© 2003 American City Business Journals Inc. 
Rick Curran 
Director 
Public Relations and Corporate Communications 
Blue Cross and Blue Shield of Florida 
904-905-3408 - phone 
904-905-6638 - fax 
rick.curran@bcbsfl.com - email 
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Jacksonville Business Journal 
Jacksonville, FL 
October 9, 2003 
I JU's capital projects take a toll on budgets 
BY P. Douet.As Fu.AROSKI 
:ifi!:-1roski@bi~011mnls.c0111 
JACKSO!'.'VIU.E - A recent 
Jncksonville University magazim.! article 
boasL~ of seven building project.,; that 
might be underway on the 2, I 00-studcnt 
campus simultaneously next y't!ar. 
Tens of millions of dollars in construc-
tion will incre.asc the universitv's facilities 
by about one-sixth - a growtl; rate some 
tmstecs say may haw contributed to 
rt..'t:ent budget \VO<:s. 
"Maybe we bit off more un the capital 
side than we could hmd," said E. William 
Nash Jr. , a longtime tlustee and fonncr 
finance committee chainnan. '11 appean; 
somehow it might hm>e gotten a\vay from 
us." 
Nash was speculating on the l't'asons 
behind the projected $2.3 million budget 
gap that JU President David Harlow 
recently desclibed to an accreditation 
organization. 
Harlow recently accepted the resigna-
tion uf Chief Finnncial Offict~r Joe Wilcv 
two weeks after faculty issued a vote of 
"no confidence" following the disclosure 
of a sernncl straight year of deficits. 
Et·onomic- professor 
Rodv Bonr said new 
financial lc~1clcrship will 
likely help the university 
con 'l!<.:t the rcc-un-ing 
dclkits. 
'1 \~ould call it a posi-
tiw step toward trying to 
Borg fix our problems," snid 
Bt11-g. who \ored along with .ibo111 80 
•>thcr l~tcuhv members to ni ticin: W11ev. 
But the pi·oblcms arc complex. Harlow 
to ld the Southern Association of Collel!cs 
and Sdw(,ls rcliL"wing J1!'s :u:aeditation 
1ha1 lhl' defic it is d11c I<, poor fina ncial 
!'onx;,stim;.. 
Nash snid school oll idals shouldn't 
o\'erlo()k the foct JU is building a nc-w 
orthodontics SL·hcxil. stud,!nt hu~ising, an 
ans annex, nn ROTC building. a ph:isk al 
plants building, a health science building 
and a new bu;;iness ~hool amid endow-
ment losses and sour fund raising. 
"We ma~· hnve put more cmpiiasis on 
building and progrt:ss than on our 
expenses and revcnuc:s," Nash suid. 
Harlow reported the universit)' 
n.·c,•ivcd $760.000 llyss than .:-xpcctcd 
from fund raising, budgct1..'CI SS I 0,000 too 
little for the new orthodontks program, 
a nd rt't·civt.>J $660.000 less thun projected 
from u new onlinc nursing 
pro~mrn. 
All rx:rnm:d aftl·r thl' univcrsitv decid-
<'1.I t(I stop using endowment lu nds for 
tip..·1~1ting cxpc nsi.:s aft t•r imcstnic·nt 
losSt.'S. 
SACS misetl rn1K~ms in April about 
s-:hool finan,C's. A commi$SiOn will 
(h:idt· in Ot'<..'t:rn l~ r whcih-..:r to cxtrn,. I 
1lw ,mxi'l'<lit:ltion or plan· the ;;clwol on 
Univt:rsi'ty spokesman John Daigle 
called chances "remote" that the school 
would lose accn..-ditation. '1 fully expect a 
year from now this will a ll he behind us,• 
he said. 
Though some questioned JUs expan-
sion, cu1TCnt nustec finance committee 
member Marshall Gunn Jr. said many 
projects are funded largely by erumarlccd 
gifts. 
"You have to live up to that," Gunn 
said. 
A ccnteqJk~ pruject, 
the Davis School of 
Business, will be built 
with some of the $20 
million given by the J.E. 
Davis famil v, which 
includes school trnstec 
Gunn A. Dano Davis. 
Bl~...and Blue Shield of Flotida 
donated $I.I million this vear to build a 
communitv health center to be named 
after company CEO Michael Cascone, 
chaitman of J1J's board of trustees. 
"One of the things a ptivate insn1tution 
is always fuccd with is upgrading facili -
ties to stay competitive," Gunn said. 
"Tha t's what we're trying to do. 
Othcnvise sn1denl'> go elsewhere." 
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POPJ,.Ali! 
JU celebrates its new health 
sciences center 
By John Carter 
Staff writer 
People come first, but the place can make a big difference, 
too. 
"I can already tell there's a completel y different attitude 
· · FEATURED AD -- -~~·-u 
@_JACKSONVILLE SYMPHONY ORCHESTRA 
I •' 1 M c~ :- rlL .\I to • ... I t~~td • -
"This 1s your music" 
www.jaxsymphony.org 
300 West Water St . Suite 200 
Jacksonvill e, FL 32202 
among both students and faculty -- just because of this great facility, " said Linda Miller, director of 
nursing at Jacksonville University. 
The facility she's talking about is JU's new Lazzara Health Sciences Center, which was dedicated with a 
ribbon-cutting ceremony recently, although classes began at the center in August. 
The 30,000-square-foot Lazzara Center is the new home of the university's school of nursing and the new 
dental school of 01thodontics. 
Miller said she's anxious to have a high-tech facility --
and everything else -- to educate nurses because of their 
importance to patients' recovery. She cited a recent 
Universi ty of Pennsylvania study revealing that hospitals 
experience sl ightly lower mortality rates where more 
highly educated nurses are providing di rect patient care. 
"During our students' very first nursing class I discuss 
that very issue and try to impress on them how serious 
and important their education and skills can be to the 
many lives they touch," Miller said. 
During the dedication ceremony, JU president David 
Harlow discussed the new health center's role in helping 
create the university's dental school. He said many people 
... ~ 
Michael Cascone, Jacksonville University alumnus 
and chairmtln of the school 's boarrJ of tn istees. 
speaks at tile dedication of t11e Lazzara Heallh 
Sciences Center 
-- Special 
deserved credit for getting the dental school of orthodontics up and running in about a year. 
"We didn't have a building," Harlow said. "We didn't have a director. We didn't have a faculty . We didn't 
have students and we didn't have ADA [American Dental Association] accreditation for teaching 
orthodontics . Just over a a year later, all of that has changed." 
Michael Cascone, a JU alumnus and board of trustees chainnan, also spoke at the dedication . Cascone is 
chiefof Blue Cross and Blue Shield of Florida, which donated $ 1.1 million toward construction of the 
building. 
"As chainnan of the board of trustees, I'm delighted to see this great testament to the vibrant growth and 
bright future of our uni versity," Cascone said. "As the president and CEO, I am also delighted that Blue 
Cross and Blue Shield of Florida was able to be such a big part of th is effort. " 
At the dedication , school officials also said the university's new dental school is providing 250 "under-
served patients" in the Jacksonville area with orthodontic services at reduced costs. 
The orthodontics program received its initial accreditation from the AD A's Commission on Dental 
Accreditation early last month. Fourteen orthodontics residents -- post-graduate dentists studying toward 
their orthodontics specialty certification -- comprise the first JU orthodontics class. They will graduate 
from the two-year program in May 2005. 
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. Farquharson, Kim 
From: Curran, Rick 
3ent: Tuesday, March 25, 2003 10:24 AM 
:o: Cascone, Mike; Rogers, Jan; Jollivette, Cyrus; Kramzer, Joyce; Lestage, M.D. , Daniel ; May, Thomas; Goodson, 
Bart; Spivey, James; Towler, Susan; Wildes, Susan; Wright, Mark; McCabe, Patrick; Hightower, Mike; Smith, 
Steven; 'nseely@trsg.net'; 'cnorth@trsg.net'; Farquharson, Kim; Middlebrooks, Bruce; Wilson, Stephen (CC & PR); 
Burchett, Pete 
Subject: Blue Cross & Blue Shield News Tracking Report 
Attached below for your information are transcripts of television news coverage concerning yesterday's charitable giving 
event at FSU. The six reports aired last night and this morning on the ABC, CBS and WB affiliates and reached a Neilson 
audience of approximately 111,000. 
--Rick 
. .' {_) 
~ Mediamo I 
200 West Capitol, Suite 1620, Little Rock, AR 72201 501.375 .3405 
1520 East Sunrise Boulevard , Suite 202, Fort Lauderdale, FL 33304 954.767.6140 
I r ~ \j1/~✓ 
_/ 
,//// Experience Mediamon: www.mediamon.tv 
Blue Cross & Blue Shield 
Date Range: 2003/03/17 To 2003/03/25 
1. WBXT-WB TALLAHASSEE-THOMASVILLE, FL 
MAR 24 2003 1 0:00PM ET 
WB11 News at Ten 
Nielsen Audience: 1,107 
[**10:03:00 PM**] FLORIDA STATE'S COLLEGE OF MEDICINE IS ON THE CUTTING EDGE OF 
MEDICAL RESEARCH. TODAY, F-S-U'S COLLEGE OF MEDICINE RECEIVED A 750-THOUSAND 
DOLLAR GRANT TO FUND THE BLUE CROSS AND BLUE SHIELD CENTER FOR RURAL 
HEAL TH. THE GRANT WILL FUND RESEARCH PROJECTS DESIGNED TO IMPROVE HEAL TH 
SERVICES FOR FLORIDIANS LIVING IN RURAL AREAS. THE GRANT IS ELIGIBLE FOR A 490-
THOUSAND DOLLAR MATCH FROM THE STATE OF FLORIDA. 
2. WCTV-CBS TALLAHASSEE-THOMASVILLE, FL _ .. , 
MAR 24 2003 5:00PM ET 
Eyewitness News at 5 
Nielsen Audience: 22,306 
[**05:04:00 PM**] IMPROVING HEAL TH CARE IN FLORIDA'S RURAL COUNTIES HAS BEEN THE 
FOCUS OF FLORIDA STATE UNIVERSITY'S COLLEGE OF MEDICINE. MONDAY THAT MISSION 
GOT A BIG BOOST FROM BLUE CROSS AND BLUE SHIELD OF FLORIDA. BLUE CROSS 
SUPPORTS HEALTH EDUCATION, YOUTH DEVELOPMENT AND COMMUNITY 
DEVELOPMENT. A CHECK FOR 750 THOUSAND DOLLARS. 
3. WCTV-CBS TALLAHASSEE-THOMASVILLE, FL 
MAR 24 2003 6:00PM ET 
Eyewitness News at 6 
Nielsen Audience: 62,326 
[**06:29:00 PM**] THIS MORNING BLUE CROSS AND BLUE SHIELD OF FLORIDA HANDED 
OVER A CHECK FOR 750 THOUSAND DOLLARS. THE GIFT, WHICH IS ELIGIBLE FOR A 490 
THOUSAND DOLLAR MATCH FROM THE STATE, WILL CREATE A CENTER FOR RURAL 
HEALTH AT FSU. FSU MED SCHOOL SCHOOL FACULTY SAY THE CENTER WILL ADDRESS 
THE SPECIAL NEEDS OF MORE THAN ONE MILLION FLORIDIANS LIVING IN THE STATE'S 33 
03/25/2003 
RURAL COUNTIES. 
4. WTXL-ABC TALLAHASSEE-THOMASVILLE, FL · 
MAR 24 2003 6:00PM ET 
Newschannel 27 at 6 
Nielsen Audience: 8,883 
[**06:03:04 PM**] FLORIDA STATE'S COLLEGE OF MEDICINE IS ON THE CUTTING EDGE OF 
MEDICAL RESEARCH. TODAY, F-S-U'S COLLEGE OF MEDICINE RECEIVED A 750-THOUSAND 
DOLLAR GRANT TO FUND THE BLUE CROSS AND BLUE SHIELD CENTER FOR RURAL 
HEAL TH. THE GRANT WILL FUND RESEARCH PROJECTS DESIGNED TO IMPROVE HEAL TH 
SERVICES FOR FLORIDIANS LIVING IN RURAL AREAS. THE GRANT IS ELIGIBLE FOR A 490-
THOUSAND DOLLAR MATCH FROM THE STATE OF FLORIDA. 
5. WTXL-ABC TALLAHASSEE-THOMASVILLE, FL ~~. 
MAR 24 2003 11 :00PM ET 
Newschannel 27 at 11 
Nielsen Audience: 8,017 
[**11 :03:00 PM**] F-S-U'S COLLEGE OF MEDICINE IS ON THE CUTTING EDGE OF MEDICAL 
RESEARCH. TODAY, THE MED SCHOOL RECEIVED A 750- THOUSAND DOLLAR GRANT TO 
FUND THE BLUE CROSS/BLUE SHIELD CENTER FOR RURAL HEALTH. IT'LL HELP PAY FOR 
RESEARCH TO IMPROVE HEAL TH CARE FOR FLORIDIANS IN RURAL AREAS. THE GRANT IS 
ELIGIBLE FOR A 490-THOUSAND DOLLAR MATCH FROM THE STATE OF FLORIDA. 
6. WTXL-ABC TALLAHASSEE-THOMASVILLE, FL .~ 
MAR 25 2003 6:30AM ET 
Newschannel 27 Morning News 
Nielsen Audience: 8,288 
( [**06:35:00 AM**] FLORIDA STATE'S COLLEGE OF MEDICINE IS ON THE CUTTING EDGE OF 
MEDICAL RESEARCH. YESTERDAY, THE MED SCHOOL RECEIVED A 750-THOUSAND 
DOLLAR GRANT TO FUND THE BLUE CROSS/BLUE SHIELD CENTER FOR RURAL HEALTH. 
IT'LL HELP PAY FOR RESEARCH TO IMPROVE HEALTH CARE FOR FLORIDIANS IN RURAL 
AREAS. THE GRANT IS ELIGIBLE FOR A 490-THOUSAND DOLLAR MATCH FROM THE STATE 
OF FLORIDA. 
Report Generated: 
Total Story Count: 
Total Nielsen Audience: 
2003/03/25 09:06:58.526 (CT) 
6 
110,927 
Portions © 2002 Nielsen Media Research, Inc. Ratings data contained herein are the 
copyrighted property of Nielsen Media Research, Inc. All Rights Reserved. 
Rick Curran 
Director 
Public Relations and Corporate Communications 
904-905-3408 - phone 
904-905-6638 - fax 
rick.curran@bcbsfl.com - email 
03/25/2003 
( 
Erin Dai 
From: 
~ent: 
{o: 
Subject: 
Nancy Seely [nseely@trsg.net] 
Tuesday, January 06, 2004 4:02 PM 
'Erin Day' 
FW: Tallahassee Democrat Coverage 
-----Original Message-----
From: Curran, Rick [mailto:Rick.Curran@bcbsfl.com] 
Sent: Tuesday, March 25, 2003 9:14 AM 
To: Cascone, Mike; Rogers, Jan; Jollivette, Cyrus; McCabe, Patrick; Wildes, 
Susan; Kramzer, Joyce; May, Thomas; Goodson, Bart; Spivey, James; 
Middlebrooks, Bruce; Wilson, Stephen (CC & PR); Towler, Susan; Wright, Mark; 
Lestage, M.D., Daniel; Smith, Steven; Middlebrooks, Bruce; 
'cnorth@trsg.net'; 'nseely@trsg.net'; Farquharson, Kim; Spivack, Shelly; 
Burchett, Pete 
Subject: Tallahassee Democrat Coverage 
Attached below for your information is a report from today's Tallahassee 
Democrat announcing our gift to the FSU College of Medicine's Rural Health 
Program. I believe the news brief below it announcing a $750,000 gift to 
Florida A&M University's College of Pharmacy is also referencing our gift to 
FAMU, though the writer did not provide attribution for the gift. 
--Rick 
Tallahassee Democrat 
LOCAL: FSU med school gets grant; gift aids FAMU pharmaceutical center 
TALLAHASSEE 
FSU medical school receives grant 
Florida State University's College of Medicine received $750,000 from Blue 
Cross and Blue Shield of Florida to fund a new policy center that will 
research ways to improve health services in rural areas. The Florida Rural 
Health Association is counting on the research to provide data that will 
help rural medical providers state their case to the Legislature. "It's a 
whole lot easier to convince the appropriate parties so changes can be 
made," said Robby Brown, chief of Jackson County Fire and Rescue and 
president of the Florida Rural Health Association. The center also will 
generate information on the best ways to prepare medical students for a 
career in rural health. "We're hoping it will lay the groundwork, so that 
one day when we're practicing in rural areas, it'll be easier," said student 
Paul Payne, who plans to practice medicine in a rural place such as 
Crawfordville, his home. Payne began a student chapter of the Florida Rural 
Health Association. Student members plan to offer free health services at 
Sopchoppy's Worm Gruntin' Festival on April 12. 
Gift to aid FAMU pharmaceutical center: 
A $750,000 gift to the Florida A&M University College of Pharmacy and 
Pharmaceutical Sciences will bolster the work already under way at the 
school. The money will establish a White Coat Ceremony for new pharmacy 
students, provide faculty and staff training, increase the number of student 
scholarships offered, pay for students to travel to professional conferences 
and enhance the school's library, Dean Henry Lewis III said. 
'R.ick Curran 
irector 
Public Relations and Corporate Communications 
904-905-3408 - phone 
904-905-6638 - fax 
1 
Tallahassee Democrat 
Tallahassee, FL 
March 25, 2003 
MONDAY 
■ Bill Cotterell 
■ Caring 
Connection 
COTTERELL 
LOCAL 
■ TALLAHASSEE 
FSU medical school 
receives grant 
Florida State University's College of 
Medicine received $750,000 from Blue 
Cross and Blue Shield of Florida to fund a 
newpolicy cent er that will research ways 
to improve health services in rural areas. 
The Florida Rural Health Association is 
counting on the research to provide data 
that will help rural medical providers state 
their case to the Legislature. "It's a whole 
lot easier to convince the appr opriate par-
ties so changes can be made," said Robby 
Br own, chief of Jackson County Ictre and 
· Rescue and president of the Florida Rural 
Health Associat ion. The center also \vill 
generate information on the best ways to 
prepare medical students for a career in 
rural health. "We're hoping it will lay the 
groundwork, so that one day when we're 
practicing in rural areas, it'll be easier ," 
said student Paul Payne, who plans to 
practice medicine in a rural place such as 
Crawfor dville, his home. Payne began a 
student chapter of the Florida Rural 
Health Association. Student members plan 
to offer free health services at Sopchoppy's 
Worm Gruntin' Festival on April 12. 
FSU Headlines April 2003 Television Schedule 
Erin Day 
From: Nancy Seely [nseely@trsg.net] 
Sent: Tuesday, January 06, 2004 4:02 PM 
To: 'Erin Day' 
Subject: FW: FSU Headlines April 2003 Television Schedule 
-----Original Message-----
From: Curran, Rick [mailto:Rick.Curran@bcbsfl.com] 
Sent: Friday, April 04, 2003 3:31 PM 
Page 1 of 3 
To: Cascone, Mike; Jollivette, Cyrus; May, Thomas; Goodson, Bart; Spivey, James; Smith, Steven; Hightower, 
Mike; Burchett, Pete; Wildes, Susan; Spivack, Shelly; 'nseely@trsg.net'; Wright, Mark; McCabe, Patrick; Jollivette, 
Cyrus; Towler, Susan 
Subject: FSU Headlines April 2003 Television Schedule 
Attached below for your information is the April broadcast schedule for FSU Headlines, a news program concerning Florida 
State University and produced by the University. This month's production contains a segment on BCBSF's recent gift to ·the 
FSU College of Medicine Center for Rural Health. The program airs locally on the Sunshine Network (Channel 50 on the 
Comcast Broadband cable system). 
Rick 
BLAST OFF WITH FSU HEADLINES TV 
Message from Dennis Schnittker, FSU Headlines Producer 
EXPLORE the newly opened Challenger Learning Center of Ta llahassee by 
watching the April edition of FSU Headlines and discover how the FAMU-
FSU College of Engineering created the city's premiere downtown 
destination. And stay tuned for these other exciting stories as well : 
-Congress Appropriates $14 Million for FSU Research 
-FSU Chemist Builds Cancer Research Facility 
-Gift to Fund Center for Rural Health at Med School 
-Film School Sweeps Comedy Awards 
-L.A. to Replicate School of Social Work's Boys' Choir 
-Ringling Breaks Ground on Learning Center 
-New Circus Tent Flying High 
THESE STORIES and more can be seen in the April 2003 edition of FSU 
Headlines, at the following days and times: 
Sat 
Thurs 
1/7/2004 
Apr5 
Apr10 
7:30 am Sunshine 
4:30 pm Sunshine 
FSU Headlines April 2003 Television Schedule 
Fri 
Sat 
Tues 
Wed 
Thurs 
Fri 
Sat 
Mon 
Wed 
Fri 
Sat 
Mon 
Wed 
Fri 
8:00 am Sunshine 
7:30 am Sunshine 
7:30 pm WFSU-TV 
8:30 pm 4FSU 
Apr 11 
Apr12 
Apr15 
Apr16 
Apr 17 
Apr18 
4:30 pm Sunshine 
8:00 am Sunshine 
7:00 pm 4FSU 
Apr19 
Apr 21 
Apr23 
Apr25 
Apr26 
Apr28 
Apr30 
May2 
7:30 am Sunshine 
6:00 pm 4FSU 
8:30 pm 4FSU 
7:00 pm 4FSU 
7:30 am Sunshine 
6:00 pm 4FSU 
8:30 pm 4FSU 
7:00 pm 4FSU 
Page 2 of3 
FSU Headlines is a half-hour television public affairs program airing 
throughout the state of Florida on Sunshine Network (Comcast Cable 
channel 28 in Tallahassee), WFSU-TV Channel 11 (Tallahassee Comcast 
Cable channel 5), and 4FSU (Tallahassee Comcast Cable channel 4). FSU 
Headlines television and radio programs are also available on demand 
through the university's home page. Featured stories are available at 
your convenience by visiting www.fsu.edu and clicking on the News & 
Events icon. 
FSU Headlines is a production of the Florida State University 
Communications Group. 
Rick Curran 
Director 
Public Relations and Corporate Communications 
904-905-3408 - phone 
904-905-6638 - fax 
rick.curran@bcbsfl.com - email 
!DSP AM: 3 ffb 1db81644127 63 21315 9 ! 
Blue Cross Blue Shield of Florida, Inc., and its subsidiary and affiliate companies are not responsible for 
errors or omissions in this e-mail message. Any personal comments made in this e-mail do not reflect 
the views of Blue Cross Blue Shield of Florida, Inc. The information contained in this document may be 
confidential and intended solely for the use of the individual or entity to whom it is addressed. This 
document may contain material that is privileged or protected from disclosure under applicable law. If 
you are not the intended recipient or the individual responsible for delivering to the intended recipient, 
please ( 1) be advised that any use, dissemination, forwarding, or copying of this document IS 
1/7/2004 
FSU Headlines April 2003 Television Schedule Page 3 of 3 
STRICTLY PROHIBITED; and (2) notify sender immediately by telephone and destroy the document. 
THANK YOU. 
1/7/2004 
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FSU College of Medicine launches 
• new center 
Medical school establishes the Blue Cross and Blue 
Shield Center for Rural Health 
by Kristen Bolles 
April 07, 2003 
A $750,000 gift from Blue Cross and Blue Shield of Florida will help 
fund the development of the FSU College of Medicine's Center for 
Rural Health. The gift is eligible for a $490,000 match from the state. 
"With these funds, we will be able to launch our rural health research 
program immediately, while having a basis on which to operate for 
years to come, 11 associate dean for health affairs at the College of 
Medicine Robert Brooks M.D. said. 
The money will be used to fund research projects designed to assess 
and improve health services for Floridians living in the state's rural 
areas. 
11 Rural health is one of the priority areas identified in the mission of 
the FSU College of Medicine, 11 College of Medicine Dean J. Ocie 
Harris M.D. said. "In addition to graduating a significant number of 
physicians who will serve in rural areas, we want to generate 
solutions to many of the health issues that are unique to rural 
communities." 
According to Art Clawson, the director of health affairs at FSU1s 
College of Medicine, the main health issues that are problems for 
rural communities are affordability and access to health to the 
appropriate health care. The Blue Cross and Blue Shield of Florida 
Center for Rural Health will address these issues and the special 
needs of the more than one million Floridians living in the state's 33 
rural counties. 
"We are really excited about the endowment; our first project will 
focus on rural hospitals and how prepared they are for bio-terrorism," 
Clawson said. 
The project will be an analysis of the information technology 
capabilities of Florida's 29 statutory rural hospitals. Researchers will 
be examining the hospitals' use of tools such as computer-based 
infection tracking and electronic medical records, both of which can 
help reduce medical errors and improve patient safety. 
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• 
"Most rural hospitals operate on very limited margins, but still 
respond to the demands for better technology and continuously 
improving systems of care," Florida Hospital Association President 
Wayne NeSmith said. "This new center will offer hospitals important 
tools for meeting this challenge." 
■ 
FSU College of Medicine launches new center 
Post your feedback on this topic here 
No feedback has been posted yet. Please post yours! 
(Feedback requires a Javascript-compatible browser) 
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-G,ift ·r-argets H.ealth .. ,care: stu!dy 
BY JILL PEASE 
University of Florida 
Blue Cross and Blue Shield of 
Florida and the University of Florida 
have joined forces to improve access 
to affordable health care for all Flor-
ida residents. 
UF announced today a $1.2 mil-
lion gift from Blue Cross and Blue 
Shield of Florida to the UF College 
of Health Professionals to create a 
professorship in health~care policy. 
The gift, eligible for state matching 
funds, establishes tne first full pro-
fessorship for the college. 
The U.S. Census Board reported -
in September 2002 that the number 
of uninsured Americans in 200 I had 
risen to 41.2 million, an increase of 
1.4 millfon over the previous year. 
Nearly 18 percent of rlorida's resi-
dents do not have health insurance. 
•
1 We are pleased that Blue Cros 
and Blue Shield of Florida. a leader 
in Florida's health comm unity, has 
partnered with UF to create a pro-
fessorship focusing on how to assure 
that all Floridians have access to 
health care," sn id Robert Frank, Ph. 
D., dean of the College of Health 
Professions. 
''No family should worry about 
health care for a loved one, and thi 
gift allows us to join with Blue 
Cross and Blue Shield of Florida to 
look at pragmatic solutions to this 
problem~" 
The Blue. Cross and Blue Shield of 
Florida Professorship in Health 
Services Administration will support 
the appointment of a nationally 
known scholar of health policy to 
establish a network of programs and 
activities dedicated to finding solu-
tions to the widespread lack of af-
fordable healt.h coverage. 
·· w e are honored to work with rhc 
University of Florida to create the 
Blue Cross and Blue Shield of Flor-
. 'a Professorship in Health Services 
Administration endowment fund " 
aid Michael Cascone, Jr., chaim1an 
and CEO of Blue Cross and Blue 
hield of Florida. .io·ur support is 
one \Vay we fulfil l our mission to 
advance the health and well-being 
of Florida's citizens, especially the 
uninsured and underserved . We be-
lieve programs aimed at health-care 
awareness and training, health edu-
cation) research and policy initia-
t ivcs, and workforce preparation can 
make a positive difference in our 
communities.' 
The professorship appointee will 
establish a rese.arch program on 
critical are.as affecting health-car 
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FSU College of Medicine launches 
" new center 
Medical school establishes the Blue Cross and Blue 
Shield Center for Rural Health 
by Kristen Bolles 
April 07, 2003 
A $750,000 gift from Blue Cross and Blue Shield of Florida will help 
fund the development of the FSU College of Medicine's Center for 
Rural Health. The gift is eligible for a $490,000 match from the state. 
'With these funds, we will be able to launch our rural health research 
program immediately, while having a basis on which to operate for 
years to come," associate dean for health affairs at the College of 
Medicine Robert Brooks M.D. said. 
The money will be used to fund research projects designed to assess 
and improve health services for Floridians living in the state's rural 
areas. 
"Rural health is one of the priority areas identified in the mission of 
the FSU College of Medicine, 11 College of Medicine Dean J. Ocie 
Harris M.D. said. "In addition to graduating a significant number of 
physicians who will serve in rural areas, we want to generate 
solutions to many of the health issues that are unique to rural 
communities." 
According to Art Clawson, the director of health affairs at FSU's 
College of Medicine, the main health issues that are problems for 
rural communities are affordability and access to health to the 
appropriate health care. The Blue Cross and Blue Shield of Florida 
Center for Rural Health will address these issues and the special 
needs of the more than one million Floridians living in the state's 33 
rural counties. 
"We are really excited about the endowment; our first project will 
focus on rural hospitals and how prepared they are for bio-terrorism, 11 
Clawson said. 
The project will be an analysis of the information technology 
capabilities of Florida's 29 statutory rural hospitals. Researchers will 
be examining the hospitals' use of tools such as computer-based 
infection tracking and electronic medical records, both of which can 
help reduce medical errors and improve patient safety. 
"Most rural hospitals operate on very limited margins, but still 
respond to the demands for better technology and continuously 
improving systems of care," Florida Hospital Association President 
Wayne NeSmith said. 'This new center will offer hospitals important 
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tools for meeting this challenge. " 
■ 
FSU College of Medicine launches new center 
Post_your feedback on th is topic here 
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F'1...ORIDA STATE UNIVERSITY COLLEGE OF MEDICINE 
Blue Cross and Blue Shield of Florida 
funds Center for Rural Health 
"Most ru ral 
hospitals 
operate on very 
limited margins) 
but still must 
respond to 
demands for 
better 
technology and 
continuously 
. . 1mprov1ng 
systems of care . 
This new center 
will offer 
hospitals 
important tools 
for meeting this 
challenge. " 
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Harris. ~V!.U. "In addit ion to 
grJ.duating n sign ificant 
numher of physician:-; wl10 
will serve in rural areas. \Ve 
want to gt0 neratc solutions tn 
man y of the health issues thal 
are unique to rural communi-
ties. This center will help 
guide that collegewidt· effnrr _·, 
ThP Blue Cross and Blue 
ShielJ of Florida Cenler for 
Rural Health will addres::; th e 
special needs of the more 
than 1 million Floridians 
li ving in t!w state's :=t3 rural 
counlies. 19 of which are 
federally designatecl as 
medicallv underserved. 
4 
Robert Brooks. M.D .. 
associal<-> dean for health 
affuirs, ~aid tl1,~ center will 
help ll1e llledical school 
clC'hie\'f' its goal nf bcC'oming a 
national leader in rural health 
policy and research. 
''\Vi tb the~I:' fond:-: \H' 1.1r1° 
able to Lrnncl1 our rural 
health researd1 prngram 
immediately, while lwv ing a 
ba.-;i :-; 0 11 whi ch tu () j)tTak fu r 
years to rorne." Brooks sailL 
The center's first research 
project is an analysis of the 
information technology 
capabilities of Florida's 29 
statutory rural hospitals. Ov er 
the next year, res care hers wi 11 
r?xamine tlw hospitcils' 11c:0 of 
tools such as electronic 
mt'dical records, computer-
izt•d prescribing systems and 
computer-base<l infecLiun 
tracking. all of which can 
FSU CO LLEGE OF MED I CINE 
heip reduce medical nror::: 
and improve patient safet,:. 
n.L'::it'c.tn·her::, fru111 lhc l ()llr.gt- ·:--
Crnter on Patient Sakk th e-
F:3U School of lnJonnal t, ,u 
Studit>~ and the Cen!Pr fn.r 
Rural Health will colla ho rn.te 
on the proj P1·L 
\Vayne NeSmillt, pn~;, iJr.11l 
of lhe FloriJa Hospital 
A::i~oc:iation. said Florida·:, 
rural hospitals provide 
critically needed service~ and 
face special chall~nges. 
··Must rural hosµilab 
operate on very limitPd 
margins: but still musl 
n-'.sponcl to clernall(l:; [nr lw ttt·T 
technology and rontinu t'H_L-;h· 
improving systf'ms r,f' ,·:-ir-· 
i_\frSmith --ai d ·· l'h> , , .. 
center wil1 1iffer li, ,.., iii1.;i 
irnportnnl t1:, i! -: f! , ,· 
tl1i:-; t· l111l1: ·:t~~ 
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Michael Cascone Jr.. 
chairman and CEO of Blue 
Cross and Blue Shield of 
Florida, said the company is 
honored to work 'rvith the FSU 
College of Medicine to create 
the Blue Cross and Blue 
Shield of Florida Center for 
Rural Health. 
"Our support is one \Vd f 
we fulfill our mission to 
advance the health and well-
being of Florida's citizens . 
especially the unin::;url:'d ~ml 
underserved, ., Cascone said . 
·' We believe programs aimed 
at health-care aware11et-s and 
training, research and polic~ 
initiatives and workforce 
preparation can make a 
positive difference in our 
communities. " 'e look forward 
-.,.-.-. .-._ .. 
to our partnership with <~:/~<<}{:-::-. 
Florida State llniversitv.'~ :-?:•·:-_:: :-.. :-f·,-·. •:·.-· 
( Pensacola News Journal 
Pensacola, FL 
August 6, 2003 
Group steps in to aid cancer patients 
Transportation 
a problen1 for some 
Barbara Todd 
News Journal correspondent 
Some area cancer patients are fore-
going Hie-sustaining treatmenl be-
cause they have no \1, ay to get to the 
treatment facilit": 
But two gr ~1up~ arc working to turn 
that around. 
The American Cancer Sodet\" h as 
reported that unless patients :ue eligi-
ble for Medicaid. very few public re-
sources a re available to cover their 
medical tramportation net>ds. 
Medicare doe:-; not cover non-emer-
gency medical transportation. 
"The aging population in Florida 
compounds the challenges that our 
patients face/' said Cathi Ca rr, direc-
tor of patient ser.-ices at the Amerirru1 
Cancer Societi s Florida Diviiion in 
Tampa. '"There are ~o many obstacles 
that a cancer pacjenr has to deal ½ith. 
Finding tran~portation shouldn't be 
· one of them."' 
The Academy of Senior Proft.-ssionals 
in Penc:;acola agrees and is working 
with the Institute of Senior Profes-
sionals in Fort Walton Beach to devel-
op a program to break down the 
barrier. 
Want to know more? 
Get more information from Mart--
. Pritchard, 800-444-1410, Ext. 227; 
Mardi McDaniel-King, 474-3491 . 
The 30-member acad-
emy is a vohmteer com-
muni1 y service organi-
zation tha t assi~ts orga-
nizat ions in project de-
velopmen t. 
'-We have members 
. who have expertise in 
M_cDamel- many areas," said acad-
Kmg emy membe r J im Dye-
house 1!niversit v of \Vest Florida re-
tiree, ~ho heads ··up the task force for 
the ACS Lifeline 'fransport Program. 
·\Ve want to continue to apply our 
knowledge to the solution of prob-
le111s." -
The program will coordinate the ser-
vices of treatment centers, hospitals, 
current transportation proYiders and 
those who can volunteer transporta-
tion services. It will serve patients 
who don't have other transportat ion 
resmu-ces. Carr said that the program 
\.vi ll be in place by this fall. 
Mardi .\-IcDaniel-King, director of 
communityiuniversity pa rtne rs hips at 
UWF, started the Academy of Senior 
Pr1 f. ,sionals . 
It was she who suggested that the 
academy be asked to take on the pro-
ject. 
"\Ye have. such wonderful talent and 
ci:,.,-pertise in this group, and the.{ re so 
willing to \·oluntee:r their time."' i:;aid 
.\k Dru1iel-King, who also. volw1teers 
for the Florida Division of the Ameri-
can Cancer Socieh: 
The five-county· program - which 
includes Escambia, Santa Rosa, 
Okaloosa, Wal ton and Holmes -- will 
be used as a model to e.i:pand to other 
counties in Florida and eventuallv to 
other counties in the United States. 
Linda Davidson, vice president of 
the Northwest Florida Di\lision of the 
American Cancer Society, said that 
without Blue Cross and Blue Shield. 
the program wouldn't have been possi~ 
ble. Blue Cross and Blue Shield of 
Florida - granted $1 million to the 
American Cancer Society in January 
to fund the development of the pro-
gTam. 
::·we take our responsibility as a cor-
pora te citizen of Florida very serious-
ly," said Bruce Middlebrooks, 
spokesman for Blue Cross and Blue 
Shield of Florida in Jacksonville. 
"'Ve're hoping that the Transport Pro-
gram will result in a seamless and ful-
ly coordinat-ed s::irstem that Vvill assure 
thut all cancer patients haYe better ac-
CE';':.:i to life-sus taining treatment." 
( 
Statewide 
( 
Industry ,owrni1;. ye·11o\,;nrt@ 
~ l r;i,n••·~.-- , ,, 
~ •½f'> , 1 .. h) ."' ,:,·"l !i~ ... ·t in!,:i A(~1~tt 
lndustryWatch 
Aerospace/Defense 
Auto 
Aviation 
Banking 
Business and Finance 
Chemicals 
Computers 
Economy/ Markets 
Energy 
Entertainment 
- Movies 
- Music 
- Performing Arts 
- Radio 
- Television 
Environment 
Food 
Government 
Healthcare 
Insurance 
Internet 
Metals & Minerals 
Real Estate 
Retail 
Small Business 
Telecommunications 
Transportation 
Travel 
Utilities 
searchindustryWatch 
I I IJ 
'"IW' 
••.i•,••••, :r\•t~tf·; ;·~1 
\-~,-~ 
. -~,.' .. ! 
·.:)~:\,, - ;J 
~  . 
·- .. ·-· ·-· __ .. _:_._ -·-~--~- ·,~~~~,:..-- .:i••~.k.;~.~;.~t2tJhi:1 
JSO looks for ways out of shallower hole Group 
has deficit of about $200,000 
Source: Florida Times Union 
Publication date: 2003-06-28 
Arrival time: 2003-06-30 
The Jacksonville Symphony Orchestra is in the red -- but the 2002- 03 
season deficit will be about a quarter of the amount of the organization's 
shortfall from the year before. 
For the fiscal year that ends Monday, the orchestra will fall short by 
$200,000 to $250,000, officials announced at the Jacksonville Symphony 
Association's annual meeting Wednesday. The previous year, the books 
came up $911,000 short. 
The deficit dwindled in part because of cuts in the orchestra's operating 
budget, which was reduced from $7 .5 million to $6.8 million by 
eliminating positions, reducing employee benefits and gaining financial 
concessions from musicians. 
The income side of the balance sheet was bolstered by an increase in 
donations, including $200,000 from Blue Cross and Blue Shield of Florida 
and $301,897 from individuals and businesses."' - - -
Many of those contributions, however, were "non-reproducible, non-
recurring" gifts, said Steve Halverson, the symphony's chairman- elect. 
Donors might not be as willing or able to open their wallets again this 
year. 
To deal with projected shortfalls, members of the symphony board, staff 
members and musicians will conduct strategy sessions this weekend. 
"The business model here is half a million dollars short of where we need 
to be to be a viable organization," said Pete Carpenter, chairman of the 
symphony board. "It's a very complex situation. We're going to look very 
long and very hard at all the things we can do that would make a 
difference." ... 
Staff writer Timothy J. Gibbons can be reached at (904) 359-4103 or at 
tgibbons@ jacksonville .com. 
Publication date: 2003-06-28 
© 2003, YellowBrix, Inc. 
- A C<V E:R T IS'.E': ME:NT -JtJJj]J§_ 
□ 
N orelco Advanta 
The only 
electric razor that 
dispenses lotion. 
Put It to the Test. 
:-> Click to learn mor 
r:A:t·td#! 

.( 
( 
BCBSF Charitable Initiative 2002 
1 
Blue Cross and Blue Shield of Florida 
Charitable Initiative 2002 
Dollar amounts are for one year, unless specified otherwise 
South Florida 
African-American Research Library and Cultural Center through the Broward 
County Public Library Foundation, Broward County 
Amount: $7,500 
Geographic Impact: Urban 
Purpose: The gift supports the diversity awareness program. 
Area Agency on Aging, Broward County 
Amount: $7,000 
Geographic Impact: Urban 
Purpose: The gift supports senior health education initiatives. 
Barry University, Miami 
Amount: $300,000 
Geographic Impact: Urban 
Purpose: The grant helped to establish the Institute for Community Health and 
Minority Medicine. The Institute's four main objectives are: to provide health 
care services to the region's underserved population; prepare a new generation of 
providers with emphasis on minority outreach; develop new and innovative 
community health initiatives; and identify disease prevention programs to 
minorities. 
Black Archives, History and Research Foundation of South Florida, Miami 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: The gift supports diversity awareness programming. 
Boys and Girls Club, Broward County 
Amount: $15,000 
Geographic Impact: Urban 
Purpose: The gift supports programming for at-risk youth. The money was used 
for equipment and programs for the club's weight room. In appreciation of the 
gift, the weight room has been renamed the Blue Cross and Blue Shield of Florida 
Health and Fitness Center. 
( Children's Resources, Miami 
Amount: $100,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
2 
Purpose: Given in support of the organization's Child Development Center, 
which serves children ages 2 to 5 with developmental disabilities, those at-risk 
and those who have been neglected or abused 
Community Partnership for the Homeless, Miami 
Amount: $50,000 
Geographic Impact: Urban 
Purpose: The gift was used to renovate and purchase new equipment for the 
Hope Clinic. 
Family Central, Inc., North Ft. Lauderdale 
Amount: $55,000 
Geographic Impact: Urban 
Purpose: The gift was given in support of Health Directions, a health care 
support for low-income subsidized childcare system in Broward County. 
Family Christian Association, Miami 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: The gift supports at-risk families. 
Florida Memorial College, Miami 
Amount: $150,000 
Geographic Impact: Urban 
Purpose: Given in support of the Jessie Trice Community Nursing Program. 
Girl Scout Council of Tropical Florida, Dade and Monroe counties 
Amount: $50,000 
Geographic Impact: Urban 
Purpose: The gift was used for programming support. The money helps the 
organization lend financial support to girls who want to join the organization. 
Miami Bridge Youth and Family Services, Inc., Miami 
Amount: $25,000 
Geographic Impact: Urban 
Purpose: The gift supports the restoration, renovation and refurbishing of 
emergency youth shelters for homeless, runaway, abused and abandoned children. 
Miami Children's Hospital, Miami 
Amount: $250,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: The gift supports the construction of the Neurological Corridor in the 
Pediatric Brain Tumor and Neurological Disease Institute. 
Miami Coalition for Safe and Drug Free Community, Miami 
Amount: $75,000 
Geographic Impact: Urban 
Purpose: Given in support of drug awareness, education and research programs. 
Miami Dade Community College, Miami 
Amount: $20,000 
Geographic Impact: Urban 
Purpose: The gift was given to the nursing scholarship endowment. The 
endowment is expected to produce enough interest to pay for the schooling of at 
least one nursing student per academic year. 
Miami Jewish Home and Hospital for the Aged, Miami 
Amount: $50,000 
Geographic Impact: Urban 
Purpose: The gift supports Alzheimer's patient and caregiver services. 
Miami Museum of Science and Space Transit Planetarium, Miami 
Amount: $250,000 
Geographic Impact: Urban 
Purpose: The gift supports the development of the new museum and programs to 
serve Miami's diverse and underserved community for science education and 
workforce readiness. 
Sant La, Miami 
Amount: $25,000 
Geographic Impact: Urban 
Purpose: The gift provides programming support for community center in 
Haitian neighborhood. 
St. Agnes Rainbow Village Community Development Corporation and Family 
Development Centers, Miami 
Amount: $20,000 
Geographic Impact: Urban 
Purpose: The gift supports computer-training center. 
( 
St. Thomas University, Miami 
Amount: $100,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: The gift was given to the endowment scholarship fund for diverse and 
under-served students. 
Tacolcy, Miami 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: The gift supports job training for delinquent youth. 
The d.e.n.t.a.l. Clinic, Martin County 
Amount: $75,000 
Geographic Impact: Urban 
Purpose: The gift provides dental care to indigent children and homeless 
mothers. The grant was used to buy the equipment needed to open the clinic. The 
clinic provides mothers and children free basic dental care, including cleanings, 
fillings, exams and x-rays 
The Links Foundation, Miami 
Amount: $10,000 
Geographic Impact: Urban 
Purpose: The gift supports the publication Linka,ges and Legacies. The 
publication profiles 50 African-Americans important to the growth and 
development of Miami-Dade. 
The Wellness Community, Boca Raton 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Thelma Gibson Health Initiative, Miami 
Amount: $10,000 
Geographic Impact: Urban 
Purpose: The gift supports programming. 
United Way of Miami Dade, Miami 
Amount: $607,500 
Geographic Impact: Urban 
Purpose: The gift supports the Center for Excellence in Early Education and the 
Blue Cross and Blue Shield of Florida pledge balance for 2002. 
( 
( 
University of Miami, Miami 
Amount: $250,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: The gift supports the School of Nursing. 
Central Florida 
Angel Flight, Lake and Sumter counties 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: The gift supports mission operations to link pilots with patients in need 
of accessing specialized health care. 
Bethune Cookman College, Daytona 
Amount: $150,000 
Geographic Impact: Urban 
Purpose: The gift supports the nursing program and endowment. 
Boggy Creek Gang Camp, Orlando 
Amount: $25,000 
Geographic Impact: Urban 
Purpose: The gift supports Asthma programming for children and their families. 
The money sponsors children with asthma and their family members attending 
Asthma Family Retreat Week ends as well as sponsor an ambulance cart for the 
camps medical staff. 
Rollins College, Orlando 
Amount: $100,000 
Geographic Impact: Urban 
Purpose: The gift was given to the endowment for Philanthropy and Nonprofit 
Leadership Center. The contribution helps to assist the Philanthropy Center in 
their mission to serve the needs of donors and nonprofits throughout the state of 
Florida. The center is committed to enhancing the understanding and recognition 
of the role of community-based organizations, developing donor confidence in 
nonprofit organizations, and building donor expertise in funding decisions. 
Treasure Coast Area Agency on Aging, Brevard County 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: The gift supports health programming targeted to seniors living in 
Brevard County. 
University of Central Florida, Orlando 
Amount: $100,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: The gift supports endowed professorship in the School of Nursing. 
University of Florida College of Health Professions, Gainesville 
Amount: $1,200,000 
Geographic Impact: Urban 
Purpose: The gift supports UF College of Health Professions to create a 
professorship in health-care policy. The gift, eligible for state matching funds, 
establishes the first full professorship for the college. 
West Florida 
All Children's Hospital, St. Petersburg 
Amount: $250,000 
Geographic Impact: Urban 
Purpose: The gift supports children's health initiatives. 
Child Abuse Council, Tampa 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Eckerd College, St. Petersburg 
Amount: $50,000 
Geographic Impact: Urban 
Purpose: The gift supports the Youth Opportunity and Development Center. 
March of Dimes-Florida Bay, Tampa 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given In support of employee volunteers. 
Palmetto Youth Center, Manatee 
Amount: $50,000 
Geographic Impact: Urban 
Purpose: Given in support of Blue Cross and Blue Shield Board Member 
volunteer efforts. 
( 
BCBSF Charitable Initiative 2002 
7 
Redlands Christian Migrant Association; Tampa Bay 
Amount: $10,000 
Geographic Impact: Urban 
Purpose: The gift supports health programming. 
The Florida Education Fund, Tampa 
Amount: $50,000 
Geographic Impact: Urban 
Purpose: The gift provides doctoral fellowships for minorities and women at 
Florida universities. 
The Spring at Tampa Bay, Tampa 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
University of South Florida, Tampa 
Amount: $750,000 
Geographic Impact: Urban 
Purpose: The grant supports the University of South Florida Center for Advanced 
Nursing. A 32,00-square-foot expansion was made to the College of Nursing 
building. The addition triples the number of classrooms and adds a Center for 
Intergraded Education, where first year medical and nursing students will train 
together. The expansion also allows USF to accept more students into its nursing 
program. 
North Florida 
Alliance for World Class Education, Jacksonville 
Amount: $50,000 
Geographic Impact: Urban 
Purpose: The gift supports the Partnership to Advance School Success (PASS) 
program and volunteer efforts. 
American Cancer Society, North and Northwest Florida 
Amount: $1,000,000 
Geographic Impact: Urban 
Purpose: The gift supports the Lifeline Transport Program. The 30-member 
volunteer program coordinates the services of treatment centers, hospitals, current 
transportation providers and those who can volunteer transportation to patients 
who don't have transportation resources. 
( 
( 
Baker County Council on Aging, Baker County 
Amount: $30,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: The gift supports the Meals on Wheels program. 
Big Brothers and Big Sisters, Jacksonville 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: The gift provides support for Mentoring program. 
Central Riverside Elementary School, Jacksonville 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Boy Scouts of America, Alachua County 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Clara White Mission, Jacksonville 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Communities In Charge, Jacksonville 
Amount: $100,000 
Geographic Impact: Urban 
Purpose: The gift supports capacity buildings for programs serving uninsured and 
underserved. 
Daniel, Jacksonville 
Amount: $17,500 
Geographic Impact: Urban 
Purpose: The gift was given in support of the Sumner-Wiggins Endowment 
Scholarship Fund. 
Dignity U Wear, Jacksonville 
Amount: $2,500 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
( Diocese of St. Augustine, Jacksonville 
Amount: $22,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: Given in support of the Guardian of Dreams Endowment and health 
programming for schools within the diocese. 
Edward Waters College, Jacksonville 
Amount: $400,000 
Geographic Impact: Urban 
Purpose: The gift was given to Edward Waters' $25 million capital campaign, 
which supports scholarships, endowment, facilities enhancement, renovation of 
buildings, facilities construction and operating funds. The campaign is the first of 
this magnitude for the college. 
Florida Community College at Jacksonville, Jacksonville 
Amount: $20,000 
Geographic Impact: Urban 
Purpose: The gift was used for nursing scholarships. 
Girl Scouts of Gateway Council, 16 counties in Northeast Florida 
Amount: $50,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Grove House, Jacksonville 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Hospice of Northeast Florida, Jacksonville 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Hubbard House, Jacksonville 
Amount: $1,250 
Geographic Impact: Urban 
Purpose: The gift supports domestic violence prevention programming. 
IM Sulzbacher Center for the Homeless, Jacksonville 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
( 
Jacksonville Symphony Orchestra, Jacksonville 
Amount: $300,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: Given in support of the 2003-2004 season sponsorship and general 
operating costs. 
Jacksonville University, Jacksonville 
Amount: $1,110,000 
Geographic Impact: Urban 
Purpose: Gift helped to build a community health center. The school uses the 
space to host health-promotional programs and screen blood pressure, cholesterol 
and blood sugar, and check for signs of stroke and glaucoma. The school named 
the center after former Blue Cross Chairman Michael Cascone. 
Jewish Community Alliance, Jacksonville 
Amount: $2,500 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Learn to Read St. Johns County, St. Johns County 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of the adult literacy program. 
Lutheran Social Services Second Harvest Food Bank, Jacksonville 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
March of Dimes-Northeast Florida Chapter, Northeast Florida 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
National Conference for Community Justice/Jacksonville, Jacksonville 
Amount: $30,000 
Geographic Impact: Urban 
Purpose: The gift supports diversity awareness programming. 
Police Athletic League, Jacksonville 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: The gift supports health education programming. 
( 
River Region Human Services, Jacksonville 
Amount: $1,250 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: Given in support of employee volunteers. 
Rodeheaver Boy's Ranch, Palatka 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Sailability, Jacksonville 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
St. Andrew's Lighthouse, Jacksonville 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
St. Fancis Soup Kitchen, Jacksonville 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
St. Vincent's Hospital Foundation, Northeast Florida 
Amount: $50,000 
Geographic Impact: Rural 
Purpose: The gift supports breast cancer services to rural counties. 
Tipping the Scale, Jacksonville 
Amount: $25,000 
Geographic Impact: Urban 
Purpose: The gift supports at-risk adolescent mentoring program in health 
professions. 
The Jaguars/Weaver Foundation, Jacksonville 
Amount: $45,000 
Geographic Impact: Urban 
Purpose: The gift supports Straight Talk, a health education program. 
( 
United Way of Northeast Florida, Jacksonville 
Amount: $900,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: Given in support of the senior initiative and campaign gifts for 2002 
and 2003. 
University of North Florida, Jacksonville 
Amount: $1,000,000 
Geographic Impact: Urban 
Purpose: The gift supports the Center for Ethics, Public Policy and the 
Professions. The gift was used to fund the following components: a distinguished 
professorship; an endowed visiting professor lecture series, which enable the 
center to underwrite nationally and internationally known speakers. The gift 
pushes the University's Access to Excellence campaign past the $75 million mark. 
USO of Greater Jacksonville, Jacksonville 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of Blue Cross and Blue Shield of Florida Board 
member volunteerism. 
Volunteer Jacksonville, Jacksonville 
Amount: $7,500 
Geographic Impact: Urban 
Purpose: The gift sponsors the program's Gateway website. 
We Care, Jacksonville 
Amount: $5,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
Panhandle 
American Diabetes Association, Pensacola 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
( Florida A&M University, Tallahassee 
Amount: $750,000 
Geographic Impact: Urban 
BCBSF Charitable Initiative 2002 
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Purpose: The gift was used to build a new auditorium for the College of 
Pharmacy. The money helped to establish a White Coat Ceremony for new 
pharmacy students. In addition, the gift will provide faculty and staff training, 
increase the number of student scholarships offered, pay for students to travel to 
professional conferences and enhance the school's library. 
Florida State University College of Medicine, Statewide 
Amount: $750,000 
Geographic Impact: Rural 
Purpose: The gift supports the Center for Rural Health. The gift helped to fund 
research projects designed to assess and improve health services for Floridians 
living in rural areas. The rural health center addresses the special needs of the 
more than 1 million Floridians living in the state's 33 rural counties, 19 that are 
federally designated as medically underserved. 
Ronald McDonald House, Pensacola 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers. 
United Cerebral Palsy, Pensacola 
Amount: $1,000 
Geographic Impact: Urban 
Purpose: Given in support of employee volunteers 
Statewide/National 
Another Way, Columbia, Levy, Gilchrist, Dixie, Hamilton, Lafayette, Suwannee 
counties 
Amount: $14,000 
Geographic Impact: Urban 
Purpose: Gift support domestic violence prevention programming. 
Council for Educational Change, Statewide 
Amount: $75,000 
Geographic Impact: Urban 
Purpose: The gift supports quality public education and enhancements. 
Take Stock in Children, Statewide 
Amount: $100,000 
Geographic Impact: Urban 
Purpose: The gift sponsors health manuals for mentors to use with mentees. 
